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Insurance Company of North America 


PHILADELPHIA, PA. 


America’s Oldest Fire and Marine Insurance Company 


Financial Statement, June 30, 1938 





ASSETS 


LIABILITIES 





*Bonds and Stocks, valued 
as required by New York 
State Insurance Depart- 





Eee wig &-4\6'o Ww hs eres $83,621,501.94 
First Mortgage Loans on Real 

ae ocak. orci wins mane 20,525.00 
Accrued Interest ........... 204,040.09 
Real Estate, Philadelphia, 

New York City and San 

rrr err rea 5,914,208.98 
Cash in Banks and Office .. 5,102,396.12 
Premiums in Course of Col- 

lection (not over 90 days 

uc Aia buts aide Waa a wiacs 3,083,038.92 
Bills Receivable for Premiums 34,062.47 
Reinsurance Claims on Paid 

a cance nw pits aro 186,110.18 
Accounts Receivable ...... 7,414.52 
Total Admitted Assets ...... $98,173,298.22 


Reserve for Unpaid Losses. . 


Reserve for Unearned Pre- 
er eee 


Deposits Reclaimable on Per- 
petual Policies ......... 


Reserve for Taxes and Other 
BE 0 60s ile daree sre 


Unearned Premiums on Re- 
insurance in Companies 
Not Authorized in New 
yo eee 


Reinsurance Recoverable on 
Paid and Unpaid Losses 
from Companies Not Au- 
thorized in New York 
0 ere 


Dividend Payable July 15, 
ee err 


$ 5,538,356.00 


21,422,630.00 


875,504.33 


1,532,100.00 


261,606.73 


254,115.23 


1,200,000.00 
12,000,000.00 
55,088,985.93 





$98,173,298.22 








*Bonds at sAmortized Values; Stocks at Market Values June 30, 1938. 


On the basis of June 30, 1938, market quotations for all bonds and stocks owned, this Company’s total admitted 
assets would be increased to $98,947,539.95 and surplus to $55,863,227.66. 


Note: Securities carried at $1,072,768.76 and cash $32,619.76 on the above statement are deposited as required 


by law. 
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TRUCK ISNURANCE- 


writing of public liability, property damage, cargo 

and other forms of insurance required in connection 
with the operation of long-haul trucks has been very 
bad, with only here and there an exception to the rule. 

The injection of the Interstate Commerce Commission 
into this situation raises problems which seem to us of 
first importance to the casualty insurance business. The 
law requires all trucks engaged in interstate commerce 
to carry insurance for the protection of the public, with 
which requirement no one will quarrel. If we concede 
that public interest requires compulsory insurance, it 
necessarily follows that the operators of trucks are en- 
titled to sound protection, at the lowest possible cost; 
and that the insurance carriers are entitled to a reason- 
able risk assumed. 


Tesi general experience of casualty companies in the 


Legislation 
In the last session of Congress a bill was introduced 
by Representative Eicher, of Iowa (H. R. 10715), for 
the following purpose : 


“To provide for organizing the governmental self- 
supporting insurance company for the purpose of 
furnishing insurance of all kinds to motor truck op- 
erators when such insurance cannot be procured from 
private companies at reasonable rates, to stimulate 
business recovery, promote public safety, and for 
other purposes.” 


Reasonable Rates 

Important in this preamble is the reference to “rea- 
sonable rates.” It implies a fair and honest approach on 
the part of the framer of the bill, but it is our belief that 
the last thing which would be desired by either the pub- 
lic, the truck operators or the casualty insurance busi- 
ness, including both companies and agents, is a Govern- 
ment owned casualty insurance company, managed by 
political appointees. To realize what would happen in 
the operation of such a company one has only to recall 
the experience of the War Risk Insurance Bureau 
twenty years ago, when thousands of employees were 
appointed purely on the basis of political recommenda- 
tions, without the slightest regard to bility or fitness; 
and the conditions prevailing today in bureaucratic 
Washington surely give emphasis to this point. Incom- 
petent management resting on a basis of political favors 
would mean that “reasonable rates” would not cover 
losses and expenses, and that the deficit would be 
blithely passed on to the tax payers. 


The'secret of success in writing these types of insur- 
ance is in servicing the risks through thorough tests of 
the physical and mental capability of the drivers, thor- 
ough and continuous checks on the condition of the 
trucks and full control of the drivers, so that one indif- 
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A MAJOR PROBLEM 


ferent or impervious to all safety education—and, as a 
natural result, producing a high accident frequency— 
can be eliminated, with no chance of his slipping back 
into the picture. The story of the ingenious and efficient 
methods developed by certain companies which have 
written these lines at a profit would make a long article 
in itself; their experience has proved that the casualty 
companies generally can accomplish the same result. 


A Separate Carrier 

Getting back to the question of reasonable rates, how- 
ever, the twin questions of economy in acquisition and 
underwriting expense suggest that the most practical 
and economical procedure for solving this problem in its 
entirety would be the formation of a separate carrier, 
owned by the existing casualty companies, which could 
create nationwide service, underwriting, claim and audit- 
ing organizations, thus eliminating completely duplica- 
tion of expense unavoidable under any other plan of 
operation. 

Such a company would be preéminent in its field. It 
would acquire at the least possible cost statistics and 
knowledge of the problems involved which, it is true, 
could be duplicated by individual companies, but only at 
the cost of a far higher expense ratio. The business 
written would, of course, be quota share reinsured by 
the companies participating in the ownership. of its 
stock, and in proportion to such ownership. It could 
deal with agents on a brokerage basis, maintain branch 
offices at all necessary points, and, thus the entire great 
resources of the casualty business could be marshaled for 
the solution of one of the biggest problems with which 
the casualty companies have ever been faced. 


Premium: Volume 

About 80,000 operators of trucks for hire have reg- 
istered with the ICC, and informed persons believe that, 
when fully developed, these lines will produce a pre- 
mium volume of $250,000,000 a year. The company ac- 
tually writing—and, of course, the companies partici- 
pating in the business would have the substantial ad- 
vantage of almost complete freedom from drain upon 
surplus for setting up unearned premium liability, since 
the business is written almost entirely on a monthly pre- 
mium basis. 

A good deal of thought has already been given by the 
managements of the leading casualty companies. Meet- 
ings have been held with representatives of the ICC 
and the American Trucking Association, but so far 
little of tangible value has been accomplished. We be- 
lieve that the plan above outlined will best meet the needs 
of all the interests involved—the public, the Interstate 
Commerce Commission, the operators, the insurance 
companies and their agents. a tte 
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ASSETS 


A Study of the Investment Practices of Fire and Casualty Insurance 


Companies as Revealed by their 


Classification of Admitted Assets. 


CLASSIFICATION OF ADMITTED 


Wethe Pia ASSETS j 
N the Fire and Casualty The New York Inst 
fields nearly every type of Stock Stock Department has seevseaal 
investment program has Fire Casualty the legislature 6n numerous 
been followed in the selec- 1931 1937 1931 1937 occasions for some such re- 
tion of assets from the ultra- . . eal Estate and strictions and has repeatedly 
conservative to the highly B = seses #9 35.6 8.6 61 emphasized that unearned’ 
speculative. Some companies remiums and los 1 
have concentrated oan di- Government .... 7.3 177 84 25.5 an in the pe Pr of trust 
versification, others on safety State and funds and should be treated 
of principal, liquidity or Municipal eoeee 7.3 5.2 10.2 7.4 as such. Tlie Insurance De- 
yield. In general the com- Railroad ....... 105 65 15.2 81 partment did not originally 
panies have followed sound Public Utility... 77 49 119 66 ask for the complete invest- 
investment principles and Miscellaneous... 44 2.3 Jf ‘5? mee of sees th approved 
most of them maintain a high Total bonds ...... 37.2 36.7 514 514 securities but suggested that 
degree of diversification and from 70% to 75% of reserve 
unusual liquidity in their in- Stocks funds should be so invested. 
vested assets. Real estate Insurance ...... 10.8 14.3 1.9 2.7 The proposed New York In- 
and mortgages amount to but ee 2 29 2.7 1.7 surance Code calls for 100% 
six per cent of admitted as- Railroad ....... 81 44 4.1 19 of reserve funds to be so 
sets, including home and Public Utility ... 96 6.6 55 39 invested. 
branch office properties. With Miscellaneous ... 12.8 15.8 71 9.8 No law should be so strin- 
the exception of cash, agents’ Total Stocks ..... 45.7 439 21.4 20.1 gent as to prevent or ham- 
balances and other assets Cash ........... a7 Be 5.1 10.5 per the exercise of sound dis- 
(totalling about 14% in the Agents balances... 58 44 iiz 269 cretion in the management 
Fire field and 22% in the Other Assets ..... a” ia 1.9 19 of investments but past ex- 


Casualty). all other assets 

represent bonds or stocks, 

usually listed securities. Al- 

though is is hard to generalize because of the varying 
program followed by individual companies, there are 
certain fundamental differences between the policies 
generally followed by Fire and Casualty companies. 


Supervision of Investments — 

Most companies, for many years, have invested in 
common stocks. In the earlier years, and even to a large 
extent during the boom-period which ended in 1929, 
most companies did not maintain specially staffed in- 
vestment departments, the general supervision of pur- 
chases and sales of investments being left to an officer 
of the company, such as the treasurer, or an investment 
committee made up of officers and directors. 

The precipitous decline in the stock market beginning 
in 1929 (and carrying through into the bond market 
as well) emphasized the necessity of closer supervision 
of investments. This decline in market values also led 
to agitation for more stringent statutory investment re- 
quirements and many suggestions were brought forward 
for legislation designed to restrict the investments of 
Fire and Casualty companies somewhat along the lines 
now prescribed for the assets of Life insurance com- 
panies. 
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perience indicates that for 

some companies more strin- 

gent investment requirements 
should be prescribed. However, the reasonableness of 
the suggestion that 70% to 100% of reserve funds be 
invested in prescribed securities is evident as a major- 
ity of the companies already follow an investment 
policy which would not be disturbed by this proposal to 
amend the insurance law. 


Fire and Casualty Position 

This is true despite the fact that Fire companies at 
the end of 1937 had an average of 44% of admitted 
assets invested in stocks and about 36% invested in 
bonds. In general the Fire companies have maintained 
a sufficient percentage of assets in so-called approved 
securities to cover adequately outstanding liabilities. 

The Casualty companies as a group have pursued a 
more conservative investment policy with over 50% of 
admitted assets invested in bonds and only 20% in- 
vested in stocks. This policy has been quite possibly 
influenced by a generally smaller margin of assets over 
liabilities than is enjoyed by the Fire companies, and 
therefore smaller capacity to absorb violent fluctuations 
in security values, which the generally heavily capital- 
ized Fire insurance field has been fully able to do. 
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Investments and Liabilities 


In reviewing the exhibit showing the classification of 
admitted assets of the individual companies or in in- 
terpreting the investment practices of any company, one 
very important point should be kept in mind—the rela- 
tion of such investments to outstanding liabilities. A 
company may have a higher than average percentage of 
assets invested in real estate, in common stocks or in 
some other class of security yet may, in addition, main- 
tain as high a degree of diversification and even greater 
liquidity in relation to outstanding liabilities than an- 
other company with a more normal diversification of 
assets but larger liabilities. For this reason we have 
included additional columns in our detailed exhibit 
showing the amount of liabilities and their ratio to ad- 
mitted assets. 

The margin of assets over liabilities is very important 
in judging a company’s conservatism or lack of it in 
slecting investments. This is amply illustrated by the 
extreme fluctuations of the securities markets in recent 
years and the very wide and often rapid changes in 
surplus position. In fact fluctuations were so severe 
that beginning with December 31, 1931 the National 
Convention of Insurance Commissioners adopted vary- 
ing methods of averaging market quotations of stocks 
and did not return to the use of actual market quota- 
tions until December 31, 1934. Bonds amply secured 
and not in default have been carried for several years at 
amortized values. Specific details on the various valua- 
tion methods adopted during the above period are fully 
outlined in the introduction to Best’s Insurance Reports. 

Although much comment has been made on the large 
stockholdings of insurance companies (other than life), 
itis a fact that actively traded stocks are more liquid 
than many classes of bonds, and liquidity is an important 
cement, particularly in the case of Fire companies in 
view of the possible need for cash in the event of a con- 
flagration. 

Six Year Trend 

During 1932, based on annual statement figures as of 
December 31, 1931, we made a similar study of assets 
covering approximately the same number of companies 
in each field. About the same difference existed at the 
end of 1931 between Fire and Casualty companies as 
exists today and each group maintained roughly about 

same percentage of admitted assets in bonds and in 
stocks as was reported at the end of 1937, the 1931 
_— being based on security quotations as of June 30, 


The principal change in each group over the six-year 
period has been an increase in cash and U. S. Govern- 
ment bondho!dings made possible principally through 
the relative reduction in holdings of all other classes of 
bonds, The Fire companies increased cash and gov- 
ernment bonds from 12.4% to 25.9% while the Casualty 
companies went a step further and increased cash and 
government bonds from 13.5% to 36.0% of admitted 
assets by the end of 1937. 

The same general trend was followed by the com- 
panies in their stockholdings, there being an increase in 
Msurance and miscellaneous (mainly industrial) com- 
Mon stocks and a decrease in bank, railroad and utility 
sues, the percentage of all stockholdings remaining 
approximately the same. 
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The greater emphasis on liquidity and in general the 
trend toward lower interest rates has naturally affected 
yield. It also places both classes of carriers in a posi- 
tion to enter other investment fields promising either 
higher yield or chances of appreciation as soon as busi- 
ness conditions warrant, maintaining in the meantime 
adequate protection for policyholders. 


200 Companies 

The study of admitted assets covers about 200 com- 
panies and has been classified into four groups, three 
covering Fire companies and one devoted to stock Cas- 
ualty companies. The tabulation covering fire companies 
appear on pages 366 to 368 and that devoted to casualty 
companies on 372 and 373. 

The first Fire group includes domestic stock Fire 
companies, the second the United States Branches of 
foreign Fire companies while the third is devoted to a 
special study of group enterprises with the inter-owner- 
ship of insurance stocks eliminated. 

This latter classification is clearly necessary to ana- 
lyze the investment position of the fleet carriers which 
report very large holdings in stocks, primarily because 
of investment in subsidiaries, when the subsidiaries 
invest almost wholly in bonds. 

All groups’ assets are segregated alike for the pur- 
pose of uniformity. To complete the tabulations there 
also appear the amount of total admitted assets and 
outstanding liabilities, both as of December 31, 1937. 
Assets generally reflect amortized values for bonds and 
actual market values for stocks. 


HURRICANE CLAIMS 


Conflicting estimates place property damage wrought 
by the tropical hurricane which struck the Atlantic sea- 
board on September 21 upwards of $150,000,000. In- 
surance losses remain indeterminable and it may be 
several more weeks before even a reasonably accurate 
estimate is available. Claims in any event are not ex- 
pected to reach unduly high levels. 

In New England, where the damage done by flood 
and wind took an enormous toll, insurance coverage 
against these hazards except under contracts of the 
Factory Insurance Association and the Associated Fac- 
tory Mutuals was very limited. Incipient fires and the 
destruction of one and one half blocks of mercantile 
buildings in New London, Conn., may call for claim 
settlements in the neighborhood of $1,000,000. 

The heaviest losses from the standpoint of the insur- 
ance companies occurred under marine policies. Mount- 
ing claims already have been filed for damage to 
merchandise held on piers which either had been dis- 
charged from vessels or was awaiting shipment. The 
devastating damage to pleasure crafts many of which 
were lost or destroyed and to commercial vessels, will 
produce, it is expected, sizable losses under hull and 
cargo policies. 

A considerable number of claims are expected under 
automobile comprehensive policies. Under this cover- 
age loss or damage to the car from practically any 
cause was covered including damage caused by flood 
waters, falling trees, wind, etc. Preliminary estimates 
indicate that sizable claims also will be made under 
plate glass policies, while comparatively small losses 
will be sustained under other forms of coverage. 
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FIRE PREVENTION WEEK 


Country-wide observance of Fire Prevention Week, 
commemorating the anniversary of the great Chicago 
fire of 1871, has done much toward lessening the tre- 
mendous waste by fire and to conserve the wealth of 
the country. 

Fire Prevention Week which, this year, is being ob- 
served October 9-15, is indelibly etched upon our sub- 
consciousness, ready to be revealed when occasions 
require. The continuation of this custom from year 
to year by repetitive methods serves to drive home the 
thought of necessity for reducing the golden tribute paid 
to the fire gods and tends to stand out more and more 
predominantly. There, of course, will be fires, but they 
will probably become increasingly fewer and their de- 
structive ravages less, at least proportionately, to the 
nation’s wealth. When it is considered that statistics 
indicate that well over fifty per cent of the total losses 
result from one per cent of the number of fires, concen- 
tration upon the seriousness of large fires particularly 
cannot help but bear fruit. 


Fire Loss 

The fire losses in property alone in 1937 were in 
excess of $260,000,000. Thousands of persons died as 
the result of burns and many additional thousands were 
injured. It is estimated that two-thirds of the fire deaths 
occur in dwellings, mainly because the occupants do not 
know how to get out of a burning building. Thirty per 
cent of those killed in dwelling fires are children under 
10 years of age. There are just a few facts which em- 
phasize the need for intensive nation-wide efforts and 
Fire Prevention Week affords the best opportunity to 
bring this about. 

It should be remembered that the cost of fire goes into 
every budget. Serious fires in a community tend to in- 
crease or hold up insurance rates. When a home or 
business is destroyed, the taxes it would have paid must 
be made up by others. Fires in business concerns throw 
men out of work and cause loss of profits and disruption 
of business. Then too, the tremendous waste from fire 
hurts the nation’s economy. Many persons think that 
insurance replaces much of this loss, but burned prop- 
erty is something that is permanently lost. Although 
insurance does pay for rebuilding much of the destroyed 
property there is a serious economic loss. 

Let all of us join in the movement to make every week 
Fire Prevention Week. 


AUTOMOBILE FINANCE BUSINESS 


Major reforms in the handling of automobile finance 
business are being advocated by Ernest Palmer, Dj- 
rector of Insurance of the State of Illinois and vice- 
chairman of the special committee on Automobile Fj- 
nance Business of the National Association of Insurance 
Commissioners. At a hearing held in Chicago recently 
Mr. Palmer warned representatives of conference and 
non-conference automobile carriers that unless objec- 
tionable practices were discontinued he would apply to 
the Illinois legislature for regulatory powers over com- 
missions. While of the opinion that reforms could be 
made effective by companies within sixty days, the In- 
surance Director set January Ist as the absolute deadline. 


Insurance company officials are in agreement that 
drastic steps are necessary and have pledged cooperation 
and support for the establishment of an orderly process 
in the underwriting of financed business. Director Pal- 
mer wants companies writing this insurance to supply 
every person insured with full and complete information 
regarding the types of coverages, limit of liability, pre- 
miums, duration of contract and the terms and condi- 
tions of such insurance. The adoption of a standard 
master policy is advocated, with limitation clauses such 
as the three-fourths value and deductible theft elimi- 
nated. Also that rates and premiums must be quoted 
distinctive from financing and other charges. 


Acquisition Cost 

An inquiry recently conducted by the Illinois Insur- 
ance Department disclosed an average commission on 
financed business of 41% and the existence of flagrant 
abuses such as rebates to finance companies and hidden 
insurance costs. Commission payments, it was found, 
ran as high as 55%. Exorbitant commissions and re- 
bates must cease, Mr. Palmer insists. He feels that ac- 
quisition cost of finance business should not exceed 
agency commissions on other automobile business, pref- 
erably not more than 25%. 


Developments in Illinois are being watched with wide- 
spread interest. It has been implied that a dozen or 
more Insurance Commissioners, faced with similar con- 
ditions in their own territory, are observing develop- 
ments. They are expected to follow Director Palmer's 
leadership. 





PIONEER EQUITABLE INSURANCE COMPANY 


ee 


PIONEER EQUITABLE BLDG. : 


A most progressive and versatile, stock, fire insurance company. 


$3 38 LEBANON, INDIANA 





Lower rates on better risks when needed; with Stipulated Amount,-or Co-insurance, clause. 
Attractive proposition to agents on preferred risks, without either clause, at Bureau rates. 


Company has made both underwriting and investment profit every year. 
Every loss paid day “proof'’ received. Never had any contention with any loss claimant. 
Licensed and actively operating with capable Special Agents in: Indiana, Illinois and Michigan. 


Active, progressive, local agents will promptly seek representation. 
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A LESSON 
FOR LESSEES 


BY JOHN R. BLADES 


Insurance Adviser 


EN years ago, Lessee B leased a 

parcel of real estate, including the 

building thereon, from Lessor A 
jor a period of 25 years. The formal 
ase agreement was drawn up by A’s 
attorney, who submitted it to B’s at- 
tomey for examination, and in due 
course the contract was executed and 
reorded. Among the many obligations 
imposed on B, his attorney told him, was 
a covenant that B should at all times 
during the currency of the lease main- 
tain fre and windstorm insurance in an 
amount equal to ninety per cent of the 
sound value of the building on the de- 
mised premises payable to, and in com- 
panies approved by A or his repre- 
sentative. 

As A already held fire and windstorm 
insurance at the time, which B believed 
was sufficient in amount, B arranged to 
pay A the pro rata unearned premium 
jor the policies instead of buying new 
insurance. When the coverage expired 
B renewed the policies in the same 
amounts. By that time construction costs 
had declined substantially, and B could 
see no reason to increase the insurance, 
in fact he thought it should be reduced 
but took no action to do so. Five years 
later the policies were again renewed for 
the same sum, B making no change in 
the amount because he felt that apprecia- 
tion in the value of the building, due to 
the higher construction costs then pre- 
vailing, was accruing faster than physi- 
cal depreciation. Moreover, B took it 
for granted that A would ask for more 
insurance if A was not satisfied with the 
amount of coverage provided. 

That is where the matter stood in 1936 
when a thorough investigation of B’s 
insurance affairs was made. Sensing that 
the problem was not quite as simple as 
B's solution made it appear, the surveyor 
got hold of a copy of the lease and ex- 
amined it. Just as he suspected, B’s at- 
torney had not discerned that the agree- 
ment included other provisions imposing 
serious liability on B which, if read in 
conjunction with the insurance clause 
ad also independent of it, altered the 
situation drastically. 


Insurance Obligation 


Before going into that, let’s consider 
's obligations under the insurance 
reement only. In that clause, you will 
femember, B was required to maintain 
coverage equal to ninety per cent of the 
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sound value of the building. Therefore, 
B made his first mistake when he as- 
sumed at the outset that continuance of 
the amount of protection which A had 
formerly carried would satisfy his ob- 
ligation. That line of reasoning was 
neither proper nor safe. B’s obligation 
was contractual, and literal performance 
thereof was essential if liability for non- 
compliance was to be avoided. The 
amount of insurance previously held by 
A did not by inference or otherwise fix 
the amount B was required to provide. 
It was plainly his duty to ascertain the 
sound value of the building and adjust 
the amount of coverage accordingly. 
Moreover, he should have secured re- 
appraisal of the structure at reasonable 
intervals. Fortunately, subsequent valu- 
ation indicated that the amount of in- 
surance was adequate, but examination 
of the policies developed that loss or 
damage to foundations, cost of excava- 
tions, and underground piping was not 
covered. Inasmuch as the insurance 
agreement did not authorize exclusion 
of these items, it was necessary to rem- 
edy this discrepancy. 

B had also erred in supposing that A’s 
retention of the insurance delivered to 
him without questioning its sufficiency 
relieved B of further responsibility if 
the coverage later proved inadequate. 
There was nothing in the agreement to 
support such an assumption. In drawing 
the lease A purposely shifted all ac- 
countability for the sufficiency of the 
coverage to B, and he tactfully avoided 
specifying that he would approve or 
protest the amount tendered by B. A’s 
silence could not be construed as his 
consent. 

Insurable Liability 


This brings us to the other provisions 
to which reference is made above, fixing 
and enlarging B’s insurable liability. To 
make sure that B’s failure to maintain 
the amount of insurance would not cause 
A any loss, the latter’s attorney went a 
step further. He incorporated in the 
lease an omnibus indemnity clause, bind- 
ing B to indemnify and save A harmless 
against any loss resulting from B’s fail- 
ure to keep, perform and observe each 
and every one of the conditions of the 
contract. As the insurance clause was 
one of the conditions of the lease, this 
indemnity clause made B liable without 
qualification for any deficiency in the 
amount of coverage which he provided. 





Underwood & Underwood. 


and removed any doubt concerning the 
intent of the former. 

A’s lawyer had also anticipated the 
possibility of damage to the building by 
inserting the following paragraph in the 
lease : 

“In the event the building on the de- 
mised premises is partially damaged by 
fire or other casualty, the Lessee (B) 
shall give immediate notice thereof to 
the Lessor (A) and shall proceed with 
due diligence to put the building in sound 
and proper condition for use and occu- 
pation; but in case the damage is of such 
nature or extent as to make it impracti- 
cal or impossible to repair or restore the 
existing building, the Lessee shall pro- 
ceed with the utmost despatch to erect a 
new building on the demised premises; 
and said restored or new building shall 
be as strong and as good or better in 
every way than the damaged or de- 
stroyed building. Said repairs and new 
building shall be completed without ex- 
pense of any kind to the Lessor, but any 
money collected by the Lessor from any 
insurance covering loss or damage to the 
premises shall be available to the Lessee 
to be applied to the cost of said repairs 
or new building, and same shall be paid 
over to the Lessee in the manner herein- 
after provided.” 


Dynamite 

Although not readily apparent from a 
casual reading, this provision of the lease 
was loaded with dynamite for B. In the 
first place, B was not only obligated to 
repair damage occasioned by fire but 
also damage resulting from any other 
casualty (the latter embracing flood, 
earthquake, explosion and other hazards 
as well as fire and windstorm), not- 
withstanding the insurance clause re- 
quired B to provide coverage against fire 
and windstorm only. Therefore, since B 
had never procured indemnity against 
loss resulting from these other hazards, 
the entire cost of repairing the damage 
which they might have caused would 
have come out of B’s pocket. 
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Second, even if partial damage had 
been caused by a peril covered by the 
insurance, there was always the possi- 
bility that, owing to the depreciation 
provision in the policies, the sum recov- 
ered from the underwriters would have 
been less than the actual cost of restor- 
ing the building to sound and proper 
condition, in which case B would have 
had to pay the balance. In this connec- 
tion it must be remembered that if the 
value of a building is enhanced as a re- 
sult of repairing the damaged portion in 
a suitable manner, the insurance com- 
panies are entitled to exclude the appre- 
ciation when computing their liability. 
Thus, if the repairs cost $50,000, and it 
can be demonstrated that the value of 
the building has been increased $15,000 
thereby, the insurers will pay only 
The financial problem confronting B 
would have been far more serious if 
damage extensive enough to prevent re- 
pairs had occurred, for in that event B 
would have had to bear the cost of remov- 
ing the undamaged portion of the old 
building. Further, because the ordinances 
of the city in which the premises are sit- 
uated would not have permitted B to 
erect a new building of the same con- 
struction as the original structure, but 
required a fireproof building instead, B 
would also have had to pay the extra 
cost of reconstruction attributable wholly 
to the city building code. 


Altered Costs 


Expressed in figures reflecting 1936 
construction costs, the obligation which 
B had assumed shaped up something like 
this. To erect a new building, conform- 
ing to both the lease and the city ordi- 
nances, B would have had to expend 
$475,000. This includes the cost of the 
foundations for the new structure but 
not the expense B would have had to in- 
cur to remove any undamaged portions 
of the old building, so his total outlay 
might have exceeded the above sum. 
The replacement cost, less depreciation, 
of the existing building was $280,000, 
and that was the maximum amount A 
could have recovered from the insurance 
provided by B. Obviously, B had all 
along been in a position where he could 
have suffered an uninsured loss of $195,- 
000 or more. 

And that is not all. B had also agreed 
in the lease not to make any use of the 
premises or commit any act that might 
directly or indirectly vitiate the Land- 
lord’s insurance; if he did, the Land- 
lord could have collected the resulting 
loss from B under the omnibus indem- 
nity clause already described. He was, 
therefore, acting as guarantor of the 
validity of the $280,000 insurance which 
he had delivered to A. Hence, if the 
latter’s fire coverage had been voided by 
the use or presence in or about the 
building of any forbidden substance, or 
by reason of the failure of B to properly 
maintain any protective service war- 
ranted in the policies, or because of the 
fall of the building, or any material part 
thereof, due to overloading or neglect 
to repair structural defects, or other- 
wise, B would have thereupon become 
the insurer. Nor would B’s position 
have been appreciably improved by the 
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addition of a breach of warranties clause 
(not permitted in all jurisdictions) to 
the Landlord’s policies because a loss 
might have occurred under circum- 
stances which would have entitled the 
insurers to proceed against B, via sub- 
rogation, after paying the Landlord’s 
claim. 
Hold Harmless 

And last but by no means the least 
important of the obligations assumed 
by B was his agreement to indemnify 
and forever save harmless the Landlord 
against loss, claims, or expense by rea- 
son of injury to the person or property 
of others due directly or indirectly to 
the tenancy, use, or control of the 
premises by B. Having surrendered 
control of the premises and their main- 
tenance to B, it is difficult to see how A 
could have been found liable in dam- 
ages to injured third parties, but since 
it was fairly certain that as long as title 
to the property stood of record in his 
name, A would have been named a de- 
fendant in any litigation seeking recov- 
ery for accidents occurring on the 
premises, he was fully within his rights 
ia expecting B to assume the expense of 
his defense. 

As B had no insurance whatever 
against any of these contingencies, his 
astonishment when they were brought to 
his attention may well be imagined. He 
could not believe that he had signed a 
contract under which he had voluntarily 
assumed such enormous liability. Need- 
less to state, he was extremely thankful 
that nothing had happened up to that 
time to cause him a loss, and he lost no 
time in getting insurance to protect his 
interests. 

There may be many lessees in the same 
predicament as B because there are 
many leases of the type he signed in 
force. It is to be hoped that others will 
be moved by his experience to review 
their agreements and, if necessary, in- 
sure their liability thereunder before they 
are confronted by a loss. Moreover, 
landlords would do well to inquire into 
the financial ability of their tenants to 
perform the obligations recited in leases. 
They, too, may be living in a fool’s 
paradise. 
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CONVENTION EXAMINATION 
BEING TESTED IN NEW YORK 


EXAMINERS of ten other states 
were participating in the examinations 
of six New York State insurance com- 
panies on September first in a continua- 
tion of the program of Superintendent 
of Insurance Louis H. Pink to cooper- 
ate with the National Association of 
Insurance Commissioners in its plan of 
Convention examinations of companies 
doing business in three or more states. 

These are regularly scheduled exam- 
inations of the New York companies 
and while the examiners of the other 
states are participating fully in the work 
they do not sign the official New York 
report as the New York law permits 
only New York Civil Service examiners 
to do that. The outside examiners do, 
however, sign the reports which are sub- 
mitted to other states. 

Companies being examined in coopera- 





tion with other states and the states rep- 
resented in these examinations under the 
zone plan of the National Association of 
Insurance Commissioners are: 

Glens Falls Insurance Company and 
Commerce Insurance Company with one 
West Virginia examiner representing 
Zone 2. 

Glens Falls Indemnity Company with 
one Louisiana examiner participating on 
behalf of Zone 3 

New York Life Insurance Company 
with one examiner from each of the fol- 
lowing states representing the zones jn- 
dicated: Maryland, Zone 2; Missour; 
Zone 3; Iowa, Zone 4; Oklahoma, Zone 
5; Idaho, Zone 6 

Alabama is representing Zone 3 and 
Minnesota is representing Zone 4 in an 
examination of the Guardian Life Ip- 
surance Company now in progress. Penn- 
sylvania is representing Zone 2 on the 
examination of the Security Mutual Life 
Insurance Company. 


Examinations in Process 

A number of other New York com- 
panies are now undergoing their regular 
statutory examinations but the work 
either was started before Superintendent 
Pink agreed to try out the zone plan of 
examining companies on a limited scale, 
or the companies were considered too 
small to justify calling in any outside 
examiners. It is understood that two or 
three of the larger fire companies are 
due for examination in December and 
that participation will be invited in these. 
Examiners of most of the states collect 
daily fees and sustenance charges totaling 
about thirty-five dollars and Superintend- 
ent Pink contends this is an unwarranted 
expense on the small companies. 

While Superintendent Pink desires to 
cooperate as fully as possible ,with the 
other states in the matter of examina- 
tions he has always held that the number 
of examiners invited should depend upon 
the size and spread of the business of 
the company and should not be arbi- 
trarily fixed by a rule which imposes 
hardship upon the smaller companies. 
New York is one of the comparatively 
few states having civil service examiners 
and the Superintendent is compelled by 
the law to examine the companies 
through employees of his Department. 
While it is his contention that the law 
broadly interpreted does not prohibit out- 
side participation, the main work must 
be done by the civil service employees of 
New York. 

Since the matter has been acute in the 
National Association of Insurance Com- 
missioners, the following examinations 
of New York companies have been com- 
pleted with the States indicated partici- 
pating at the invitation of Superintendent 
Pink: Home Life Insurance Company, 
West Virginia and Mississippi; Man- 
hattan Life Insurance Company, Texas; 
Metropolitan Life Insurance Company, 
Indiana, Tennessee, Texas, California and 
the District of Columbia; United States 
Life Insurance Company, Pennsylvania; 
United States Branch of the British 
General Insurance Company and the 
United States Branch of the Union As 
surance Society, Missouri. The Ohio In- 
surance Department participated in the 
examination of the Auto Mutual In- 
demnity Company. 
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STANDARD FIRE POLICY 


PROPOSED REVISIONS 


by 


JULIAN LUCAS, President, 
Davis, Dorland & Company, New York City 


Before the Forty-Third Annual Convention of the National Association of Insurance Agents, 


ASSACHUSETTS was the first 
Mis adopt a standard form of policy 

in 1873. New York State adopted 
its first standard policy in the year 1886, 
revised it as of January 1, 1918, with 
few changes in the language employed, 
except in one important particular 
wherein it was provided that a breach 
of policy condition suspends the insur- 
ance during the breach, while the old 
form voided the contract in its entirety. 

Massachusetts, Maine, New Hamp- 
shire, Minnesota, California and Iowa 
each has its own standard form of pol- 
iy. It should be noted that the Uncon- 
ditional and Sole Ownership, the Fee 
Simple Ownership, the Foreclosure, the 
Chattel Mortgage, the Order of Civil 
Authority and the Fallen Building 
Clauses are omitted from the first four 
mentioned states. 

It is also true that the policies of all 
states contain many restrictive and an- 
tiquated clauses, some of which are the 
ga of the period prior to the Civil 

ar. 

Obsolete Restrictions 

It is indefensible that in thirty-one 
states using the old New York form of 
policy, kerosene oil may be used for 
lights and kept for sale according to 
law—provided it be drawn and lamps 
filled by daylight, or at a distance of not 
less than ten feet from artificial light. 
The use of kerosene oil stoves is more 
or less. general throughout the country, 
yet their use is prohibited. Do you think 
for one minute that policyholders draw 
the kerosene or light their lamps ac- 
cording to the prescribed formula? 

Who can defend the prohibition in the 
Standard Fire Policy of practically all 
states against a manufacturing plant be- 
mg operated after the hours of 9:00 or 
10:00 P.M.. depending upon the par- 
ticular state ? 

ho can defend the prohibition against 
mechanics being employed beyond a fif- 
ten-day period when as a matter of 
bractice hotels, office buildings and other 


large institutions employ mechanics 
throughout the year? 
© can defend the _ prohibition 


ainst buildings standing on leased 
fround. or the prohibition against a chat- 
tel mortgage, or foreclosure proceedings ? 

© can defend the limitation of va- 


‘aity or unocecupancy to a_ ten-day 
Period ? 
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Is there any sense, in providing in the 
policy that unless liability be specifically 
assumed, the following property is not 
insured: books, wearing apparel, plate 
glass, frescoes, decorations, store or of- 
fice furniture and fixtures, signs, awn- 
ings, pictures, paintings, sculpture, jew- 
els and scientific apparatus? 

It is true that all of these restrictions 
are waived in everyday practice, and es- 
pecially by large buyers of insurance, 
and the fact that they are waived is the 
best argument for their elimination from 
all Standard Fire Policies. 


Proposed Revisions 


Let us consider the changes proposed 
by the Revision Committee: 
7 Clause: Changed to read as fol- 
Ows: 

“against all DIRECT LOSS AND 
DAMAGE BY FIRE, LIGHTNING, 
SMUDGE, SMOKE AND EXPLO- 
SION (excluding explosion originating 
within steam boilers, pipes, fly-wheels, 
engines and machinery connected there- 
with and operated thereby, unless fire 
ensues, and in that event, for loss or 


damage by fire only.)” Note: The lan- 
guage of the Explosion peril follows that 
of the simple explosion policy which has 
been in use for many years. 
The Excepted Property Clause 

The language of the ciause in the New 
York Standard Fire Policy has not been 
changed for the reason that there is a 
very serious objection upon the part of 
the underwriters against insuring money 
under a fire policy; it is the practice of 
inland marine and casualty companies to 
assume this peril. 

Hazards Not Covered 

The revision removes the word “riot” 
and the words “or by order of any civil 
authority.” 

Increase of Hazards: Changed to read as 
follows: 

If the following contribute to the loss 
or damage or the amount thereof (un- 
less otherwise provided by agreement in 
writing added hereto), this company 
shall not be liable for loss or damage oc- 
curring 

Increase of Hazard: (a) while the 
hazard is increased by any means within 
the control and knowledge of the in- 
sured; or 

Explosives, Gas, etc.: (b) while there 
is kept, used or allowed on the described 
premises fireworks, phosphorus, explo- 
sives, benzine, gasoline, naphtha or any 
other petroleum product of greater in- 
flammability than kerosene oil, gun- 
powder exceeding twenty-five pounds, or 
kerosene oil exceeding five barrels. 
Repairs, Etc. 

Mechanics privilege changed to read as 
follows: 

“while mechanics are employed in ex- 
tensive alterations or repairs to the de- 
scribed premises beyond a period of 
sixty days.” 

Factories: Changed to read as follows: 

“Tf the subject of insurance be a man- 
ufacturing establishment while it ceases 
to be operated beyond a period of thirty 
days” to coincide with vacancy. 

Vacancy: Changed to read as follows: 

“while a described building, whether 
intended for occupancy by owner or 
tenant, is vacant beyond a period of 
thirty days.” 

Explosion and Lightning: 

It was decided that the removal of 

lines 59-61 in the present New York 
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Standard Fire Policy, which exclude loss 
by explosion, did not go far enough. It 
was telt that it would leave the courts 
to determine whether a particular type 
of expiosion was a fire loss. 

It was agreed that all direct loss and 
damage by explosion, as well as by light- 
ning, be incorporated in the Insuring 
Clause. 

Added Clauses: Changed to read as fol- 
lows: 

“|. . and any other agreement not in- 
consistent with or a waiver of any of the 
conditions or provisions of this policy, 
may be provided for by agreement in 
writing added hereto, (except, however, 
any perils permitted by statute may be 
added hereto by agreement in writing.)” 

You are familiar with the fact that 
insurance codes specify the various perils 
that may be insured under a Standard 
Fire Policy; therefore, the language “ex- 
cept, however, any perils permitted by 
statute may be added hereto by agree- 
ment in writing,” makes it possible to 
insure all forms of direct perils or con- 
sequential damage, whether by endorse- 
ment or supplementary coverage, which 
the statute of the particular state per- 
mits a fire company to insure. 
Appraisal: 

The Massachusetts Standard Fire Ap- 
praisal Clause has been substituted for 
the clause in the present New York 
Standard Fire Policy. 

Restrictions Eliminated: 

In addition to the above, the follow- 
ing restrictions of the policy have been 
removed: night operations of factories; 
sole and unconditional ownership; build- 
ing on leased ground; other insurance; 
chattel mortgage and fallen building 
clauses. 

Unconditional & Sole Ownership: 

The removal of the Unconditional & 
Sole Ownership clause makes this an 
“interest only” policy, and it then be- 
comes important that all parties having 
an interest in the property be named as 
assureds. 

Let us see if we can justify the more 
important proposed changes: 

Riot: 

If three or more individuals apply a 
torch to a building in a secretive or un- 
dercover manner, it does not constitute 
a riot and the fire loss that follows is 
within the coverage of the policy. If, 
however, the same three or more indi- 
viduals apply a torch in a noisy, violent 
or turbulent manner, it constitutes a riot 
and the damage is not within the cov- 
erage of the policy. 

By Order of Civil Authority: 

If a building be dynamited for the 
purpose of staying a conflagration, many 
authorities agree that it is a direct fire 
loss. This exclusion is omitted in the 
policy of some states, while the state of 
Georgia specifically provides under its in- 
surance code that the dynamiting of a 
building for the purpose of staying a 
conflagration is within the coverage of 
a fire policy. The waiver of this Civil 
Authority Clause is now permitted by 
endorsement in most states. 

Fallen Building: 

The New York Standard Fire Policies 

provide that if a building, or any mate- 
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rial part thereof, falls, except as a result 
of fire, all insurance on such building or 
its contents, shall immediately cease. 
Massachusetts and other states, as well 
as Canada, have no such condition, and as 
a matter of fact, under many jurisdic- 
tions the Fallen Building Clause is 
waived in every-day practice. If com- 
panies can operate in Massachusetts and 
other states without a Fallen Building 
Clause, there is no reason why this 
clause should not be removed from the 
policy. 

If a fire loss following an explosion is 
within the coverage of a fire policy, I 
cannot see why a fire loss following the 
fall of a building should not be within 
the coverage of the policy, in view of 
the fact that an explosion is a common 
hazard, while the fall of the building is 
a very remote possibility. 

Subrogation: 

It is my judgment that this proposed 
policy would be improved by changing 
he Subrogation Clause to read as fol- 
Ows: 

“Unless otherwise provided by agree- 
ment in writing added hereto this com- 
pany may require from the insured an 
assignment of all right of recovery 
against any party for loss or damage to 
the extent that payment therefor is made 
by this company.” 

The purpose of this change is to make 
legal the so-called “Side-Track Agree- 
ments” which are added to the Standard 
Fire Policy in every-day practice. 
Explosion, Etc. 

It was the judgment of the Committee 
that the Insuring Clause of a fire policy 
should include all those hazards that have 
the characteristics of a fire, namely, fire, 
explosion, lightning, smudge and smoke. 
These are perils that modern business 
and the insuring public are subject to, 
and a coverage which they demand. 

There are some twenty-five millions 
of small homes in this country, and ex- 
plosions of gas and hot-water heaters 
and the fire boxes of oil burners and 
other heating apparatus, are not uncom- 
mon in the home. Most home-owners 
are laboring under the impression that 
should they have an explosion loss of 
this kind the ordinary fire policy would 
protect them. It is difficult to determine 
whether a fire precedes or follows an 
explosion, and it is well-nigh impossible 
to segregate the explosion damage from 
the fire loss. In many instances the fire 
insurance pays the damage for both. 

Riders 

It should be kept in mind that not only 
Standard Fire Policies, but some in- 
surance codes, provide that no agree- 
ment or rider shall be inconsistent with 
or a waiver of any conditions or provi- 
sions of the Standard Policy. Some codes 
further provide that provisions of poli- 
cies which conflict with the Statutory 
Form are either invalid, or the provisions 
of the Standard Policy are read back 
into the contract. 

If you can waive by endorsement, or 
through supplementary coverage, such 
clauses, as by Order of Civil Authority, 
Riot and Fallen Building, you can then 
waive the company’s right to repair or 
rebuild; you can waive the right of sub- 
rogation; you can waive cancellation; 





you can waive the coinpany’s right to 
examination under oath; you then de- 
stroy the purpose of the Standard Policy 
and nullify its worth. 

Proposed Action 

It has been proposed by some that the 
Standard Policy be rewritten in its ep- 
tirety, or that it be so shortened and 
simplified, that a layman may read and 
understand. In my judgment such action 
would be very radical in that we would 
lose the benefit of the courts’ construc- 
tion of its various clauses and provisions, 
most of which have been the subject of 
judicial interpretation for more than a 
century. 

It might endanger the entire structure 
of the fire insurance business and have a 
disturbing influence upon the credit of 
the country, in that new clauses and lan- 
guage employed in a_ rewritten policy 
must await the courts’ construction of 
its provisions. 

The time has come when those inter- 
ested in the insurance business must 
modernize the fire policy to such an ex- 
tent that restrictive clauses, which are 
waived in every day practice, are done 
away with, and the practice of discrim- 
ination, which grants to a favored few 
far greater coverage than the insuring 
public as a whole can secure, must be 
stopped. Only in this way can we do 
away with the illegal contracts and 
clauses which waive, in some instances, 
practically everything but the payment of 
premium. 


x *k* * 


CASUALTY UNDERWRITERS 
AND AGENTS MEET 


United States Senator Joseph C. 
O’Mahoney of Wyoming and Wellington 
Potter, well-known insurance agent of 
Rochester, New York, were the feature 
speakers at the 1938 joint convention of 
the International Association of Cas- 
ualty and Surety Underwriters and the 
National Association of Casualty and 
Surety Agents held at White Sulphur 
Springs September 19-22. Senator 
O’Mahoney spoke on “A New Deal for 
Government and Business” at the morn- 
ing session on September 21 and Mr. 
Potter addressed the opening joint ses- 
sion September 20, the subject of his 
speech being “Robinson Crusoe—and the 
Footprints.” 

Informal remarks at the Tuesday 
morning session were made by Frank N. 
Julian, superintendent of insurance of 
Alabama and president of the National 
Association of Insurance Commissioners; 
John C. Blackall, insurance commissioner 
of Connecticut; Christopher A. Gough, 
deputy insurance commissioner of New 
Jersey; C. F. J. Harrington, insurance 
commissioner of Massachusetts; Ernest 
Palmer, director of insurance of Illi- 
nois and Louis H. Pink, superintendent 
of insurance of New York and chairman 
of the executive committee of the Na 
tional Association of Insurance Com- 
missioners. Governor Homer A. Holt 
of West Virginia and Clyde L. Herring, 
United States Senator from Iowa, made 
informal remarks at the inorning sé 
sion on September 21. 
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CONFRONTING THE FUTURE 


COMPENSATION FOR AUTOMOBILE ACCIDENTS 


HE purpose of insurance is to com- 

pensate those who have suffered dam- 

age to property or to person or are 
bereaved by death. In the State of New 
York it is estimated that from thirty-five 
to forty per cent of the cars are insured. 
In the nation as a whole the number of 
insured cars probably does not exceed a 
third. Entirely too large a proportion of 
owners and drivers who are not insured 
ae irresponsible. No accurate statistics 
ae available but those who are familiar 
with the problem estimate that in almost 
forty per cent of accidents no substantial 
recovery is possible. 

The public has become aware of this 
situation and there is an increasing de- 
mand that this gap be bridged. Some- 
thing has got to be done about it. I am 
not here to advocate any particular solu- 
tion but rather to urge thought and study 
which will lead to constructive action 
not only upon supervisors of insurance 
but more particularly upon the com- 
panies themselves. 

The insurance of automobiles was 
originally a mere matter of business and 
was intended solely for the protection of 
the owner or operator. But it is no 
longer so circumscribed. Automobile 
msurance today is considered a great 
social agency for the protection not alone 
of policyholders but of the general pub- 
lic. Without divesting insurance of its 
primary purpose—to safeguard the pol- 
tyholder—the institution must be in full 
accord with the trend of modern times. 
We must utilize insurance as a social and 
educational agency in so far as it is pos- 
sible to do it in a sound and practical 
way, 


Compensation Plan 


There is considerable argument for 
the compensation plan which would pro- 
vide remuneration for those injured re- 
gardless of fault. Theoretically little 
can be said against this suggestion but 
Practically it would be very difficult to 
ahieve. It would revolutionize the law 
ot negligence and would take away a 
great deal of business from lawyers who 
aé now in a precarious position. This 
argument alone cannot prevent it. The 
teal objection is it would cost so much 

t it would seriously restrict the pro- 
duction, distribution, and use of cars. 

€ plan of compensating all victims of 
automobile accidents, regardless of fault, 
8 ideal in theory but appears presently 
mpractical because the cost would be 
fo high and it cannot be passed along 
to the general public, as the cost of 
Workmen’s compensation is passed along 
9 consumers. The compensation plan 
may come eventually because it is seem- 
ingly Just but it is probably not a prac- 
tical possibility in this generation. 
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Address of Louis H. Pink, Superin- 
tendent of Insurance of the State of 
New York, at Convention of Interna- 
tional Association of Casualty and 
Surety Underwriters at White Sul- 
phur Springs, W. Va., on Tuesday 
morning, September 20, 1938. 
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Compulsory insurance has much to 
recommend it although weaknesses have 
arisen in connection with the law in 
Massachusetts. Had it given greater 
satisfaction after some ten years of trial 
it would undoubtedly have been adopted 
by many of the states of the Union. It 
is far less costly than the compensation 
plan and some form of compulsory in- 
surance will probably be seriously con- 
sidered by state legislators in the near 
future. 


Financial Responsibilily 


The financial responsibility plan which 
has been so generally adopted has given 
satisfaction. While not sufficiently far- 
reaching it is effective so far as it goes. 
We should not too lightly give it up for 
something unknown. But, concededly, 
it does not go far enough and does not 
answer the public demand. 

There is room for study and experi- 
mentation in the field now uncharted be- 
tween the financial responsibility law and 
compulsory insurance. Something should 
and must be done to make certain that 
drivers of automobiles are reasonably 
responsible for their acts and to put 
more uninsured cars into the insured 





class. Educational propaganda conducted 
by the companies is helpful but will not 
alone accomplish the results required. 

While compulsory insurance, judging 
from past experience, has a tendency to 
increase claims and makes for unsound 
underwriting, it is not too much to ex- 
pect that anyone who wishes the privi- 
lege of operating an automobile prove 
that he possesses reasonable financial 
responsibility. A statutory requirement 
for evidence of responsibility as one of 
the conditions precedent to the registra- 
tion of an automobile does not seem at 
all unreasonable. This responsibility 
might be shown by a deposit of cash or 
securities, by some evidence of worth 
and financial ability or, quite logically, 
by an appropriate insurance contract is- 
sued by an authorized company. In Eng- 
land compulsory insurance has worked 
satisfactorily and it is only recently that 
some consternation has arisen because 
there are no limits to liability such as 
there are in Massachusetts and recoveries 
for serious accidents have assumed dan- 
gerous proportions. 


Experiment 


Why not experiment in this country 
with a plan of compulsory financial re- 
sponsibility in which there would be 
neither an exclusive nor competing state 
fund nor any public body vested with 
the power to compel the acceptance of 
a risk rejected by any company? The un- 
desirable risks could be taken at a higher 
rate by a company pool and those which 
are unsafe would have to demonstrate 
other forms of financial responsibility or 
be denied a license. This would make 
for more careful driving and greater 
safety. 

Who is best equipped to work out a 
sound and forward-looking plan, free 
from the defects of the Massachusetts 
compulsory, which will reasonably meet 
the public demand? The supervisors of 
insurance, yes. We have an interest and 
a duty. But I am thinking particularly 
of those who manage our insurance 
companies. Who knows better than 
they the needs of the public and the prac- 
tical difficulties? Why should company 
officials of insurance sit idly by and wait 
until legislators draft a remedy? Is it 
not the function of our great institution 
to be fully abreast of the times, think- 
ing, studying and planning for the fu- 
ture? It is far easier to propose sound 
legislation than it is to forestall or de- 
feat bad legislation which has secured 
headway. Insurance companies are char- 
tered primarily to supply the public 
needs. We are not only equipped but 
are obligated to find a sound solution for 
this important and pressing problem. 
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REPORT 
of the 
ADMINISTRATION 


NATIONAL ASSOCIATION OF INSURANCE AGENTS 


Delivered by 
Charles F. Liscomb, President, 
Before the 
Forty-Third Annual Convention of the Na- 


tional Association of Insurance Agents, at 
St. Paul, Minnesota, September 28, 1938. 





HIS report of your officers may be 

divided roughly into two classifica- 

tions: internal developments and 
trends in the insurance business. Be- 
cause we find reasons for satisfaction 
with the first far greater than with the 
other, we give it first attention. 

Immediately upon the close of the mid- 
year meeting at Hot Springs, Arkansas, 
May 1-5, your officers embarked on a 
program of intensive internal develop- 
ment. From East to West Coast, from 
North to South, state Association meet- 
ings have been visited by officers and 
members of the Executive Committee. 
This program was not the result of 
chance, but of our determination to ob- 
fain at first hand all possible information 
a to the progress and aspirations of the 
state organizations. 

Almost without exception, we find 
ceed state Associations. For the 
rst time, we have reached the long de- 
sired goal of more than 15,000 agency 
members. Under the new allocation plan, 
the groundwork was laid for the few 
slate Associations having associate mem- 
bers, not included in the National mem- 
bership, to bring these members into the 
fold. Particularly in the states of Ohio 
and Texas, this task was a difficult one, 

ause in those two states the greatest 
tumber of associate members was con- 
centrated. In Ohio, they were brought 
into National membership almost imme- 
diately after the new allocation plan was 
adopted. In Texas. it was necessary to 
amend the constitution in order to do 
away with this class of membership, and 

t amendment was adopted at the an- 
tual convention in that state. Three 
more states have a few associate mem- 
ts, and steps are now being taken to 
tliminate the classification. 

We believe that in effecting complete 
unity between state and National Asso- 
Mations, now so nearly realized, one of 
our most serious internal problems is 
ring resolved; that the National Asso- 
“lation is thereby made stronger, and its 
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opportunity for service to members in- 
creased. 

Through compilation of the answers 
to a questionnaire sent out to all local 
boards, we are endeavoring further to 
determine the strength of the local 
boards. We find that more definite in- 
formation on this point has now been 
obtained than was ever possible before. 
Our strength rests largely in them, and 
the state Association that is made up of 
a network of active local units, is the 
prosperous state organization. 


National Committees 


In regard to the work of our Na- 
tional committees, it sometimes appears 
that we cannot see the forest for the 
trees. We are so accustomed to carry- 
ing out our varied activities through 
committees, that it appears to take an 
outside observer to appreciate the effi- 
cacy of this system. 

Not long ago a distinguished agent 
of Nice, France, who is an avid reader 
of the AmerIcAN AGENCY BULLETIN 
and a deep student of American Agency 
System, made a visit to the National 
Association’s headquarters office. He 
hopes to effect an agency organization in 
France comparable to ours, and he says 
that what most impresses him about the 
National Association is the manner in 
which it functions through committees. 

This is an appropriate time to do a bit 
of stock-taking in this behalf, for we 
know of no season in which the several 
committees have functioned more har- 
moniously or more effectivelv. The re- 
svlts of the work of the Membership 
Committee bears eloquent testimonial to 
its personnel. The Rural Agents Com- 
mittee has onened up a new field of op- 
portunity. The Surety Committee has 
performed invaluable service. 

These are the davs of committee spe- 
cialization. Disinclined to spread their 
activities too thin. the Committees on 
Publicity and Education, Fire Preven- 





Blank-Stoller. 


tion and Accident Prevention, each has 
concentrated on a single objective, and 
their one-point programs have demon- 
strated the wisdom of this method. 

You have, of course, your Conference 
Committee, composed of a group of men 
of which any organization might feel 
proud. Incidentally, there appears in 
the offing one of the most far-reaching 
and ambitious programs yet undertaken 
by that body. 

Then there is your Executive Com- 
mittee. In a state or nation, it would be 
the cabinet or ministry; in a business or 
industry, the board of directors. With 
us, it is the governing body—the direct- 
ing hand of the organization. All other 
committees report to it, and in it alone 
vests authority to assign power to act 
to any other committee or individual. 
This year’s committee has served you 
loyally and intelligently. For the com- 
ing year, under the revised constitution 
adopted at Hot Springs, it will be aug- 
mented by two members. The honor of 
being called to serve on this committee 
is likewise a grave responsibility. We 
speak of it affectionately as the “official 
family.” That is the human side of the 
relationship. On the business side, it is 
charged with the task of making deci- 
sions that not only affect every member 
of this organization, but reach far out- 
side. As officers of the National Asso- 
ciation, we salute this body of men with 
whom we have worked so closely during 
the year. 

National Office 


From the beginning, this Association 
found that only through a central office, 
continuously on the job, covld it hope 
to attain its objectives. As the organi- 
zation expands numerically and the in- 
surance business grows in complexity, 
the importance of that central office in- 
creases. Our New York office, without 
increase in personnel, has augmented in 
importance. The calls on it are many. 
The amount of mail it handles daily is 
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astonishing. The report of the Finance 
Committee shows that in the face of a 
temporarily decreased income due to the 
new allocation plan, the efficiency of the 
New York office has increased. Our 
correspondence bears proof that the 
AMERICAN AGENCY BULLETIN is more 
widely read and more thoughtfully con. 
sidered than formerly. Just as any trade 
association must have its center, with a 
head and a personnel devoting their fyl] 
time to its interests, so it must have a 
mouthpiece. We have, in combination, 
a central watchguard in the New York 
office, and our mouthpiece in the Amer- 
ICAN AGENCY BULLETIN. 


Washington Office 


The need which prompted establish- 
ment of the Washington office in 1934 
is not to be compared with the necessity 
of its maintenance now. Continued goy- 
ernmental enterprises with insurance an- 
gles make it imperative that we have a 
representative on the ground at the Na- 
tion’s Capital. As the reports will 
show, the work of several of our com- 
mittees melds into that of the Washing- 
ton office. Just as the Rural Agents 
Committee work projects into that of 
the Membership Committee, with the New 
York office as the intermediary, so does 
its work tie into that of the Surety Com- 
mittee, with the Washington office as the 
distributing point. It serves as the clear- 
ing house for the Legislative Committee, 
and the prospects are that with the next 
session of Congress, insurance legislative 
activities will know no bounds. 

The Washington office keeps in close 
touch with all of the governmental 
boards and bureaus, and renders imme- 
diate and intelligent service on scores of 
personal cases every day. This service 
is readily available to every member of 
the Association, just for the asking. 


Motor Carrier Bureau 


In concluding the portion of this re 
port devoted to “The State of the Or- 
der” as it affects the internal workings 
of the organization, we wish to step for 
a moment outside of what might be con- 
sidered the territory of a report such as 
this, and close it on a more personal 
note, in connection with the Washington 
situation, Outstanding among the gov- 
ernmental bureaus which have shown 
this organization every consideration and 
every intent to cooperate with us have 
been the Home Owners Loan Corpora- 
tion and the Bureau of Motor Vehicles 
of the Interstate Commerce Commission. 
It is the latter to which we refer here. 
It has been our pleasure to lend this of- 
ganization every assistance in establish- 
ing its safety regulations, and officials of 
the Bureau have expressed their appre 
ciation both to Chairman David A 
North of the Accident Prevention Com- 
mittee and to the AMERICAN AGENCY 
BuLuetin for serving the cause of public 
safety. ee 

In July, the ICC held a hearing m 
Washington on the petition of a group 
of motor carriers engaged in interstate 
commerce to relax its rules which re 
quire that an insurance company cover- 
ing such operations be admitted in every 
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sate in which the carrier operates, and 
make it necessary that the insurance 
company be licensed only in the state of 
domicile of the carrier. Immediately 
there arose the question of permitting a 
company of limited surplus to cover 
motor carriers and goods in shipment 
through a number of states, in which 
the insurance departments would have 
no supervision. There is a question 
which affects every member of the Asso- 
cation, and the entire public. Our in- 
terest being evident, who should repre- 
sent us at this important hearing? There 
was only one answer—W. Eugene Har- 
rington of Atlanta, Georgia. He offered 
no alibis, made no excuses. His only 
question was “When?” Beyond saying 
that he defended adequate state regula- 
tion and represented us with brilliance, 
we will not go, because in the course of 
this convention we will ask him to tell 
you about the hearing. 

We can give no tangible expression of 
our appreciation of the services of this 
spokesman of ours, because there is none 
left to give. 

He held the highest office in this As- 
sociation, when he was elected its presi- 
dent in 1927. He received the extreme 
expression of esteem in his award of 
the Woodworth Memorial in 1934. There 
remains for us, with full concurrence of 
the Executive Committee, and we are 
confident, of the entire membership, to 
express public and official appreciation 
to this past president for his latest serv- 
ice, which we are sure is but the fore- 
tuner of future performance. This is 
a striking example of the sustained in- 
terest and activity exhibited by the able 
past presidents of this Association. 
Happy is the organization which has at 
its beck and call the resources embodied 
in such men. 


Trends In the Business 


Immediately outside the confines of 
our organization, we cite some unmis- 
takable trends. Some of them are on the 
credit side—some of them on the debit. 
They are too important to be ignored. 
Constant rate revision downward is cut- 
ting deeply into our incomes, and while 
there are numbers of new lines to take 
up some of the slack, they by no means 
fauten the rope. Burdensome taxation, 
undreamed of when our commission in 

various lines was fixed, cuts more 
deeply. Unless we can establish a ceil- 
ing beyorid which taxation may not rise, 
and a floor beneath which rate reductions 
May not go, the position of the local 
agent is, to say the least of it, in the 
ance, 

Threats of dissolution of the National 

jation of Insurance Commissioners 

ve been allayed, and we express the 
that this great body, so necessary 

to the conduct of our business and to the 
Protection of the public, will find within 
itself a satisfactory solution of the vex- 
= problem of company examina- 

Ss. 


The commissioners, likewise, continue 
to struggle with the problem of unau- 
rized insurance, to resist federal 
kgislation, and to seek to formulate a 
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satisfactory uniform state law. Mean- 
while, Lloyd’s of London, admitted in 
two states, continue to be a disturbing 
factor in a number of the states, and are 
said to be branching out through the 
medium of “dummy” insurance com- 
panies, which promptly reinsure all of 
their business with the Lloyd’s. Two 
new domestic Lloyd’s have entered the 
picture, one domiciled in Maryland and 
the other in Texas. 


Lay Insurance Adjusters 


In appointing a joint committee to 
consider complaints, the American Bar 
Association has, in our opinion, gone far 
toward solving the acute question in re- 
gard to lay adjusters. The local bar 
associations, however, in some cases, 
have not been so tolerant, and appear de- 
termined to have loss adjusting confined 
to the legal profession. In Missouri, 
the lower court has barred lay adjusters. 
In New Jersey, where the state Asso- 
ciation took an active part, the court 
held to the contrary. In Wisconsin, it 
has been held that the adjustment of 
oe constitutes illegal practice of the 
aw. 

In Birmingham, Alabama, and Los 
Angeles, California, the bar associations 
have filed suits, disregarding the action 
of the American Bar Association. 

With all due respect for the legal pro- 
fession, we feel that it is making an 
abortive attempt in cases such as these 
to prevent any competent claim adjuster 
from carrying on his work. We believe 
that if such attempts should be gen- 
erally successful, they would be a trav- 
esty on justice. It is well recognized 
that a layman cannot appear in a legal 
capacity before any court. Industrial 
commissions, however, are state agencies, 
set up for the protection of the people, 
and it,seems to us out of all reason that 
such a commission should not be allowed 
to listen to any pertinent facts which an 
insurance company adjuster may have in 
his possession. We do not believe that 
all wisdom dies with the legal profes- 
sion, and we most emphatically believe 
that the competent adjuster of losses is 
an insurance man, not illegally practic- 
ing law. 


Restrictive Agency Licensing Laws 


We now come to what appears to us 
our most immediate and perplexing 
problem—so-called restrictive agency 
licensing laws. Expediency cautions that 
this is a dangerous subject, on which it 
were safer to let nature take its course. 
Prudence dictates, however, that as it is 
one of the major subjects of the moment 
in our’ business, we should reason to- 
gether about it. Your General Counsel 
has given deep study to ibis question, 
and will discuss in detail his reaction to 
the situation as it now stands. We, 
therefore, pass the subject in this report, 
with only the following observations. 
First, we believe that the principle of 
non-overhead writing is as vital today as 
it was when this organization was 
founded more than forty years ago. 
Second, we believe that salaried repre- 





THE INSURANCE 
"BOOK-OF-THE-YEAR!”" 


BEST'S 
INSURANCE 
GUIDE 


WITH KEY RATINGS 
1938 EDITION 


Many fire and casualty insur- 
ance companies’ financial condi- 
tions have radically changed due 
to heavy asset and surplus shrink- 
ages caused by stock and bond 
depreciation and wide differences 
in underwriting experience. 


The GUIDE gives, at a glance, 
policyholders and financial ratings, 
five-year financial and underwrit- 
ing exhibit, distribution of assets 
and many other essential and vital 
facts on more than 1000 fire and 
casualty companies. Also, summary 
data on over 2500 of the smaller 
mutuals and 600 pages of valuable 
information. 


To everyone connected with in- 
surance, BEST'S GUIDE is an abso- 
lute necessity. Remember, it is in 
unstable times when unexpected 
and drastic losses occur! 


Protect yourself and your clients 
for only $5.00! Get your copy 
of BEST'S INSURANCE GUIDE 
WITH KEY RATINGS today. 


ALFRED M. BEST CO. 


Incorporated 


75 FULTON STREET 
NEW YORK, N. Y. 











RRM eR eS MRR 
345 

















sentatives of insurance companies should 
not be allowed to perform any local 
agency function such as countersigning 
policies. Third, we are confident that 
evasion of existing laws has led to the 
introduction of more drastic measures, 
and we suggest that our members should 
proceed in fostering legislation that will 
be adequately protective and not unduly 
restrictive. 


Thumbnail Observations 


Today, there are many other problems, 
each one of which is of utmost im- 
portance in our business, but time pre- 
cludes more than a thumbnail summary. 

The Safe Driver Reward Plan of the 
National Bureau of Casualty and Surety 
Underwriter, so much to the forefront 
just preceding the Hot Springs meeting, 
has been adopted in various manifesta- 
tions in most of the states. It seems 
reasonable to hope that out of the sev- 
eral forms of experimentation, may 
grow a satisfactory outcome. 

It has developed recently that the 
problem of assigned workmen’s com- 
pensation risks, considered generally to 
have subsided, is on the increase—this 
business continues to be written without 
commission to agents. 

The advertising program of the Na- 
tional Board of Fire Underwriters is pro- 
ceeding. and we must recognize our re- 
sponsibility as representatives of our 
companies before the public that it is 
our job to make it click. 

Hopes that the casualty and surety 
companies would engage in a similar 
program, and that they would establish 
a service similar to that of the Business 
Development Office of the Insurance 
Executives Association, have failed thus 
far to materialize. 

Agitation for compulsory workmen’s 
compensation and compulsory automobile 
liability laws in the several states goes 
on apace. 

The Church Properties Fire Insurance 
Corporation continues its campaign to 


project the church into the insurance 
business. 

Under the protective wing of the 
United States Departments of Labor and 
Agriculture, the consumer cooperative 
movement thrives. 

Inland marine insurance may almost 
be termed the Association’s ‘Number 
One Problem.” The situation has be- 
come so acute that it has been found 
necessary to appoint a special fact-find- 
ing committee to study the problem 
from the viewpoint of the National 
Association. Prior to appointment of 
this committee, a survey was made by 
the National ‘Office, among the local 
boards. 

Finally, just as federal activities have 
opened up a field of increased insurance 
production in many cases, in others, its 
interference in our business, as in many 
other lines, has increased to an alarming 
extent. No matter how much we resent 
such interference, we have felt it the 
part of wisdom to cooperate to the ex- 
tent of our ability with the govern- 
mental boards and bureaus. We have 
elected to swim with the tide, not against 
it. 

Conclusion 


This report of the administration is 
not designed to give you all of the 
answers to our problems. If we knew 
them, it would be a different story. Its 
purpose is merely to refresh our mem- 
ories on the events of the preceding six 
months, give an accounting of our rec- 
ord, and point out the major problems 
which we believe should receive our 
earnest consideration. In turning the 
meeting over to the membership, it is in 
the hope and belief that this program 
will make of us better agents, better 
members of our trade association, and 
better servants of the public. 

That is its intent. That is the reason 
for the choice of the particular subjects 
we have set forth for it, and thé par- 
ticular speakers we have invited to par- 
ticipate in this meeting. 


THAT’S THE TICKET 





Addressing the Trade Association 
Executives of New York City at its an- 
nual meeting last spring, C. F. Hu ghes, 
business news editor of the New Yor} 
Times, made the following statement; 

“Where conventions are concerned, | 
might call attention to a new trend. Ten 
or fifteen years ago, a ‘big’ name was 
the best selling feature of a convention 
program. Today, there is a distinct 
tendency towards a speaker with facts 
and ideas.” 

That is the sort of a convention we 
have prepared for you. The fact that 
many of our speakers are “big” names 
in the insurance business is incidental 
to their equipment in facts and ideas, 

In that same address, the speaker said: 
“The course of wisdom dictates organi- 
zation which does not fear the light. 
We see today some major groups whose 
influence has sadly waned because they 
have chosen the dark and not the light, 
closed doors and not open sessions, prop- 
aganda and not facts.” 


x* * 


COMPENSATION LAW 
STRENGTHENED IN 
PENNSYLVANIA 


A bill, recently passed in Pennsyl- 
vania changes the Workmen’s Compen- 
sation Act in that state from an optional 
compensation system to what practically 
— to a compulsory compensation 
aw. 

The bill was bitterly opposed by coal 
operators and self-insurers. It provides 
that in all court cases the injured em- 
ployee will be entitled to double damages 
if the jury finds that the employer failed 
to observe any safety law or regulation; 
that statements made by the injured em- 
ployee within twelve hours of the acci- 
dent shall be admissible as competent 
evidence ; also that emplover shall be pre- 
sumed to have been negligent. 








That’s the ticket. This slang expression is a corruption of that’s the etiquette—that’s the proper mode of 
procedure. Etiquette is the French word for a ticket,and its present meaning in English arose from an old 
custom of distributing tickets, or etiquettes, upon which the ceremonies to be observed at any formal pro- 
ceeding were duly set forth. The modern word ‘programme’ exactly corresponds to the old ‘etiquette’. 


— “Words, Facts & Phrases’, Edwards 











346 





Stock Insurance in a dependable Company 
—that’s the ticket for the intelligent Agent. 


BANKERS INDEMNITY INSURANCE COMPANY 


NEWARK, N. J. 


Casualty Affiliate of The American Insurance Group 
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CHICAGO 


N October 1871, occurred the great Chicago fire which put the 
United States Branch of the North British & Mercantile In- 
surance Company to its first great test. The flames started in 
Mrs. O’Leary’s barn, either from spontaneous combustion of 
hay, or, as popularly believed, from a kick of a cow, upsetting a 
lantern. The fire raged from October 9th to 11th, destroying 
18,000 buildings. The total estimated loss was $196,000,000. 


With total assets in the United States at that time of only 
$1,340,000 the “North British” was involved to the extent of 
$2,330,000. The London Board of Directors no sooner heard 
of the disaster than they cabled, as published in the American 
papers at the time: “Settle losses promptly. Draw at three 
days’ sight. Subscribe $5,000 for sufferers.” 


In the New York Office there is a circular dated December 5, 
1871, giving a list of the conflagration claims that had been paid 
to that date amounting to over $1,500,000, with other claims in 
process of settlement. 





CONFLAGRATION and PANIC PROOF 
Financial Statement June 30, 1938 
Assets $15,479,178—Liabilities $8,137,415 
SURPLUS TO POLICYHOLDERS $7,341,763 











NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY, LTD. 


150 William Street, New York 
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Out to Win! o 











Competent coaching is essential to winning football In addition, Standard Accident provides its 9000 repre § your 
games. sentatives with up-to-the-minute promotion assistance, J Your 
backed by advertising in national magazines. You subje 
profit in many ways by representing this progressive, J must 
financially sound institution. 


And the agent who is out to win success in the Casualty 
and Bond field requires the competent counsel of a 
time-proved company. 






: , Standard’s copyrighted foot- 
Standard of Detroit, with more than a half-century of lel achelale of es digo 


experience, offers its agents the assistance of seasoned leges and universities is more 
field men, safety engineers, underwriters, and payroll popular than ever this year. 
auditors. Its claim service is nation-wide. Write ‘or a free copy now. 
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STANDARD ACCIDENT INSURANCE COMPANY 


Standard Service Satisfies ... Since 1884 
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REJUVENATE YOUR SALES TALK 


HIS is a day of speed. Everyone is 
Ti: a hurry. We must get our mes- 


sage across quickly and with a wal- ° 


Titmoded is the interview which 
opens with, “How are you fixed for in- 
surance” or “Let-me write the insurance 
on your car.” 

Instead you should interest the pros- 
pect from the very first sentence. When 
you arrive he has been thinking about 
his business. It is your job to make 
him think about your business. For ex- 
ample, do not say, “I want to talk to you 
about Use and Occupancy insurance.” 
The chances are he doesn’t know what 
the term Use and Occupancy insurance 
means and people do not like things they 
do not understand. So, instead say, “My 
company will pay your anticipated profits 
if fire interrupts your business,” or, — 

Don’t say, “You ought to carry Boiler 
insurance,” but instead say, “For $20.00 
a year one of our registered engineers 
will thoroughly inspect your boiler three 
times a year.” : 

Land your message quickly. Be like 
Howard Hughes. Fly straight to your 
objective. 

Create Interest 


After you have created interest by 
making your opening remarks forceful, 
explain your policy with as brief thor- 
oughness as possible. Then you must 
prove your statements. People demand 
proof now-a-days. The most effective 
way to give proof is by demonstration. 
It is easy to demonstrate what a check 
protector will do but it takes some 
thought and imagination to demonstrate 
an insurance policy. This should be done 
—first by relating what has happened 
when other policyholders have had a 
claim and then by painting a word pic- 
ture of what will happen when the man 
being interviewed has a claim. The Na- 
tional Cash Register Company and Bur- 
roughs Adding Machine Come didn’t 
teach their men to demonstrate their 
products so their salesmen would have 
fun playing with a machine. Experience 
showed the prospect wanted the sales- 
man to prove his statements. Profit by 
the experience of other trained salesmen 
and prove what you have said by relating 
what you have done for others. 

If what you happen to say reminds 
your prospect of something foreign to 
your topic and he starts off on a tangent, 
politely but firmly get him back on your 
subject. This is your interview. You 
Must control it. Remember your mission. 

ou're trying to sell insurance—not set- 
tle international problems. 

Should your prospect be interrupted 
by a telephone call or by a caller, resume 
your canvass when he returns by asking 
4 question. He has to forget the tele- 

ne call and return his mind to insur- 
om before he can answer your ques- 
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Prologue by Wheaton A. Williams; 
Sales Demonstration by George P. 
Stephenson and Earl Loose; all of 
Fred L. Gray Company, Minneapolis, 
Minnesota, 
Before 
The Forty-Third Annual Convention of 
the National Association of Insurance 
Agents at St. Paul, Minnesota, 
September 29, 1938. 


x k * 
Planned Attack 


In selling any kind of insurance it is 
a good idea to use pencil and paper. In 
this manner you can transform what you 
say into graphs and figures, your prospect 
can see. What he hears he has to con- 
vert into a mental picture before it regis- 
ters in his mind. But what he sees is 
already a picture so it registers instan- 
taneously. Reach two of his five 
“senses” at the same time, the eye and 
the ear. He can keep pace with your 
message if you use pencil and paper. 
He won’t have to wrinkle his brow try- 
ing to absorb your story. 

Even with a planned sales talk, it is 
not always necessary to use all your 
reasons for buying in order to make a 
sale. Sometimes the man buys early in 
your interview. As you go along, make 
several test closings. Take your pros- 
pect’s temperature. Learn whether he 
is hot or cold. If he’s hot, close him. 
Don’t talk yourself out of a sale already 
made. 

And, when you quote your premium, 
quote a package premium. Don’t say, 
“Fire and Theft is $9.00, Liability and 
Property Damage is $55.00, and the Con- 
vertible Collision is $36.00.” Instead 
say, “This policy I have just explained 
will cost $22.00 down and $25.00 a month 
for three months and no finance charge.” 

In most cases now-a-days it is wise 
to quote terms. Everything else is be- 
ing sold on monthly payments, so why 
not insurance? 


Closing 


If you have difficulty in closing your 
prospect, remember most forms of fire 
and casualty insurance can be sold on 
trial. You can tell your prospect you 
will prepare and deliver the policies for 
examination without obligation on his 
part. When he gets the contracts he will 
look at them and feel of them. He will 
get the feeling he owns them. Funny 
about that—a man gets a possessive feel- 
ing about something on which he sees 
his name. He hates to give it up. It’s 
his. Why not take advantage of this 
human peculiarity ? 

Now we are going to give you our 
idea of how an insurance policy should 
be sold: 

Mr. Stephenson is the prospect. Mr. 
Loose is the agent. These men know 
each other so we have dispensed with a 


demonstration of how to obtain an inter- 
view. While we know there is some 
cold canvassing done by agents, we 
think most people interviewed by agents 
are acquainted with the agent. 

In this interview: 

1, The eye and the ear appeal will be 
used. 
_ 2. The opening statement will create 
interest. 

3. The prospect will be told what the 
policy will do for him. 

4. That will be proved by telling what - 
it has done for others. 

5. A test close will be made. 

6. How to control the interview will 
be demonstrated. 

7. A package price will be quoted on 
a monthly payment basis. 

8. An “approval” close will be made. 


The Wrong Way 


Mr. Loose: I just happened to be in 
the building so I thought I’d drop in to 
see how you are getting along. 

Mr. Stephenson: All right, I guess. 

Mr. Loose: Business hasn’t been very 
good lately, has it? Has this depression 
or recession or whatever you call it hurt 
you folks much? 

_ Mr. Stephenson: Well, we’re keeping 
in the black. 

Mr. Loose: Gosh, I wish I was. Say, 
how are you fixed for accident insur- 
ance? 

Mr. Stephenson: O. K. I’ve got some. 

Mr. Loose: That’s too bad. I wanted 
to sell you a policy. Our company is 
having a contest and I want to win a 
trip to Alaska. 

Mr. Stephenson: Well, I can’t help 
you visit the Eskimos. 

Mr. Loose: I suppose not but I just 
thought I'd tell you about it. By the 
way, what company carries your acci- 
dent insurance? 

Mr. Stephenson: Honestly, I don’t 
know. I got it when I renewed my sub- 
scription to the TRIBUNE. 

Mr. Loose: That policy isn’t any good. 

Mr. Stephenson: What’s the matter 
with it? 

Mr. Loose: Oh, it doesn’t pay for lots 
of accidents and you always have trouble 
getting a claim paid. 

Mr. Stephenson: As near as I can 
figure out you always have trouble col- 
lecting from an insurance company. 

Mr. Loose: Not from my company. It 
pays promptly and for all accidents. The 
policy costs only $30.00 a year. 

Mr. Stephenson: That’s too much 
money. I’m paying only $5.00. 

Mr. Loose: Well, if you'd like some- 
thing cheaper perhaps I could figure out 
a lower premium. 

Mr. Stephenson: No, I’m not interested 
today. 
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REST 


‘ seeing you later. 


Mr. Loose: That’s just what Charlie 
Thompson said when I sold him his 
policy but the other day I handed him a 
check for $850.00, pretty nice, huh? 

Mr. Stephenson: Well, good for him. 
I’m glad someone can collect from an 
insurance company. 

Mr. Loose: Please don’t say that. Good 
companies pay their claims. Come on 
now—be a good fellow. 

(Pulls application out of pocket. Hands 
it unfolded to Mr. Stephenson.) Just 
fill this out and help me make my quota. 

Mr. Stephenson: Now put that blank 
back in your pocket. I told you I wasn’t 
interested. 

Mr. Loose: Well there’s no harm in 
trying. Say how about a little golf this 
afternoon. 

Mr. Stephenson: Sorry, I’ve got a 
game all fixed up. 

Mr. Loose: That’s too bad. I'll be 
S’long. 

Mr. Stephenson: Good-bye. 


The Right Way 


Mr. Loose: Good morning, Mr. 
Stephenson. I came over here for the 
sole purpose of telling you about our 
new accident insurance policy. 

Mr. Stephenson: Earl, I’ve got so 
much insurance, most of what I earn 
goes to pay premiums. 

Mr. Loose: I'll take just ten minutes 
of your time. (Lays watch face up on 
the table.) Then if you're not inter- 
ested, I'll leave you. You'll spare me 
ten minutes? 

Mr. Stephenson: Oh, all right, go 
ahead. 

Mr. Loose: We have a new form of 
contract which pays all surgical, med- 
ical and hospital expense. There are no 
“ifs” or “buts” about it. All you have 
to do is give us your bills and we'll pay 
them. There’d be a lot of comfort in 
knowing you'd never have to worry about 
such expenses, wouldn’t there? 

Mr. Stephenson: That is why I carry 
a policy. 

Mr. Loose: Do you remember when 
you bought it? 

Mr. Stephenson: Well, I happen to be- 
cause it was when I got my first job 
after I left school in 1925. 

Mr. Loose: That is thirteen years ago. 
There have been changes in the acci- 
dent insurance business since then. You 
know you are making a lot more money 
now. Our modern 1938 policy will pay 
you $50.00 per week when you are in- 
jured in any ordinary accident. And 
it will pay you twice as much, or $100.00 
per week, when you are injured in any 
automobile accident or while riding on a 
public conveyance. Payment is made 
from the first day of disability and for 
just as long as you are totally disabled. 

Mr. Stephenson: Do you mean if 
couldn’t work for ten years it would pay 
me all that time? 

Mr. Loose: Definitely, and all your 
surgical, medical and hospital expense 
up to $1,000, in addition to the weekly 
payments. 

Mr. Stephenson: You make it sound 
good but there’s generally a catch when 
you have a claim. 
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Mr. Loose: I can refer you to a lot 
of satisfied claimants. (Removes list 
from pocket and hands it to prospect.) 
Just recently Jim Murray received from 
our agency a check for over $1,000. You 
remember, George, when he broke his 
leg while fixing his radio aerial? Frank 
Watson’s daughter slammed a car door 
and broke two of his fingers. He col- 
lected $300. You see these policies pro- 
vide the money to take care of unex- 
pected expenses. 

(Interview interrupted by telephone.) 

Mr. Loose: How long do you think 
you'd be away from work if you broke 
your leg, George? 

Mr. Stephenson: (Pauses to get his 
mind back on subject.) This is just a 
guess—perhaps six weeks. 

Mr. Loose: Of course, it’s just a 
guess. The length of time varies with 
different people. But supposing you 
were hit by a careless driver and your 
leg was broken. Suppose further you 
were laid up the average time of twelve 
weeks. Your hospital bill would prob- 
ably be $110. The doctor would charge 
you about $100. We’d pay the doctor and 
the hospital and pay you $1,200 besides. 
Liberal, isn’t it? 

Mr. Stephenson: I guess so. 

Mr. Loose: To show you what other 
men think of this contract, here’s a list 
of names of some of our policyholders. 
(Hands list to prospect and pauses.) It 
is easy to get your name on this list. 
(Hands unfolded application to pros- 
pect.) Just give us your age and weight 
on this blank and answer these other 
questions, and you'll have _ protection 
immediately. Even a medical examina- 
tion is not required. 

Mr. Stephenson: Oh, the policy I have 
will take care of me all right. This pay- 
ing all your money to insurance com- 
panies is not so— 

Mr. Loose: Sure, the policy you have 
will help you and you were smart to take 
it out. Let’s see, that was in 1925? 

Mr. Stephenson: Yes. 

Mr. Loose: When you bought that 
contract insurance companies didn’t is- 
sue policies that would pay all your doc- 
tor and hospital bills, and besides your 
legs and arms are worth more to you 
than in 1925. Your protection hasn’t 
kept pace with your income. If you'd 
put an addition on your home I know 
you'd buy more fire insurance. You 
have put an addition on your income. 
Therefore, you should buy more protec- 
tion. 

Mr. Stephenson: I don’t think I need 
any more insurance. I’m very careful. 

Mr. Loose: Careful people are con- 
stantly being injured by careless drivers. 
You can find a lot of patients in any 
hospital who will tell you that. The care- 
ful men are always the ones who worry 
about expenses while in a hospital. Those 
big, unexpected expenses. Why not 
transfer such worries to an insurance 
company? 

Mr. Stephenson: I can’t afford it right 
now. 

Mr. Loose: Is that your only reason 
for not buving? 

Mr. Stephenson: Yes, it is and it’s a 
good reason too. 

Mr. Loose: It is a good reason but 


when you can’t spare money to pay 
premiums it is also difficult to spare 
money to pay doctors. After all, this is 
a low priced policy. 

Mr. Stephenson: What do you all 
low priced? 

Mr. Loose: $14.00 every three months, 
Reasonable, isn’t it? 

Mr. Stephenson: Yes, that’s reason- 
able, but— 

Mr. Loose: A minute ago you said the 
“only” reason. you had tor not buying 
was you couldn’t afford it. Now you 
have agreed $14.00 every three months 
is reasonable. To show you how con- 
fident we are that you'll like this con- 
tract, I’ll tell you what we'll do. You 
answer these questions and we will send 
you a policy to examine. You'll then 
have protection while you are making 
your decision. If at the end of ten 
days you decide you can pay all your 
hospital and doctor bills no matter what 
they might be or when they come due 
—without help from an insurance com- 
pany, send back the policy and your ten 
days’ protection will be free. That's a 
fair offer. You'd be willing to have us 
prepare a policy on that basis, wouldn't 
you? 

Mr. Stephenson: What did you say it 
would cost? 

Mr. Loose: Only $14.00 every three 
months. There would be great satisfac- 
tion in being able to say, “If Im dis- 
abled from any injury I don’t have to 
worry about doctor’s bills and loss of 
income. You put your name at the bot- 
tom of this blank and you'll be able to 
say that. Then you'll have your income 
protected today. 

Mr. Stephenson: O. K. Go ahead and 
fix it up. 


WAR RISK RATES 


War risk marine insurance rates fluctu- 
ated sharply during recent weeks because 
of the uncertain international outlook. 
Rates covering this risk were quoted on 
a day to day basis and for a time varied 
from about one-half of one per cent to 
as high as ten per cent, depending upon 
the cargo and destination. 

Prior to the rise in rates, marine un- 
derwriters cancelled all war risk endorse- 
ments attached to open cargo policies. 
War risk coverage was available only 
under a separate policy, distinct from the 
marine contract. Rates were quoted cov- 
ering only shipments by steamers sailing 
within a short period of time. 

x *k * 


CASUALTY EXECUTIVES APPOINT 
PUBLICITY DIRECTOR 


Harold K. Philips, widely known in the 
field of journalism and former national 
publicity director of The American Le- 
gion, has been appointed director of 
publicity of the Association of Casualty 
and Surety Executives, it was announced 
by Claude W. Fairchild, general manager 
of the Association. Mr. Philips assumed 
his new duties on September 12, at the 
Association’s offices, 60 John Street, New 
York City. Mr. Philips brings to the 
Association a bread understanding of the 
newspaper business, the field of publicity, 
and the radio. 
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INSURANCE LAW REVISION 
NEW YORK STATE 


group accident and health insurance 

and to restrict the payment of divi- 
dends by domestic stock life insurance 
companies are among recommendations 
made by Superintendent of Insurance 
Louis H. Pink to the Joint Legislative 
Committee on Insurance Law Revision in 
his third supplement to the suggested new 
Insurance Law. 

The Third Supplement has been sent 
to R. Foster Piper, Chairman of the 
Joint Legislative Committee, by Edwin 
W. Patterson, Chairman of the Commit- 
tee on Insurance Law Revision of the 
New York State Insurance Department. 
Its recommendations relate chiefly to 
Articles VIII (Rates and Rating Or- 
ganizations) : IX-A (Life, Accident and 
Health Insurance Companies and Re- 
tirement Systems); IX-B (Cooperative 
Life and Accident Insurance Companies) ; 
IX-C (Non-Profit Medical Indemnity, 
Dental Indemnity or Hospital Service 
Corporations) ; and X (Casualty Insur- 
ance and Surety Companies). No new 
provisions relating to industrial life in- 
surance are included in this supplement 
as they will be made the subject of a 
separate report by the Superintendent. 
Most of the changes are made for the 
sake of clarification or condensation. A 
few of them are important revisions in 
substance and Superintendent Pink has 
outlined the most important of these in 
order to acquaint the public with them. 


Pore sccide to extend the scope of 


Canadian Investments 

Among such changes are those relating 
to investments in obligations of the Ca- 
nadian Government or its Provinces, 
giving the Superintendent of Insurance 
authority to place more stress on loss ex- 
perience of insurance companies, rather 
than profit, in approving insurance rates, 
and the placing of certain classes of in- 
land transportation insurance under an 
experimental rate control. 

The suggested provisions for group 
accident and health insurance permit an 
employer of twenty-five or more persons, 
cither individually or in cooperation with 
those employees, to obtain such protec- 
tion; and permit fifty or more members 
of an association of employees, not or- 
ganized primarily for the purpose of ob- 
taining such insurance, to contract for 
group accident and health insurance pol- 
ies. A change provides that such in- 
surance may be issued for the purpose of 
covering hospitalization or medical or 
Surgical expenses of the insured or his 
dependents. All of these changes are 
Senerally the same as those recommended 
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New York Insurance Department Release 


by a committee of the National Associa- 
tion of Insurance Commissioners. 

“Blanket” accident and health insur- 
ance is recognized as a separate kind of 
contract. Such policies are issued to 
common carriers; to employers in indus- 
tries where there are exceptional hazards 
to employees; to colleges, schools or 
other institutions of learning, or to a 
volunteer fire department. 

The proposed permission to insurance 
companies to invest in bonds assumed or 
guaranteed by, as well as bonds issued by, 
the Canadian Government or any of its 
Provinces, extends to these securities the 
same recognition now accorded to fed- 
eral or state bonds. Such investments 
are limited to ten per cent of a company’s 
total admitted assets or to one and one- 
half times its reserves and other obliga- 
tions under contracts in Canada. 


Cash Dividends 


No domestic stock life insurance com- 
panies would be permitted by the pro- 
posed revision to pay any cash dividend 
to stockholders without approval from 
the Superintendent of Insurance. He 
may withhold such approval if he finds 
that the financial condition of a company 
does not warrant the payment of such 
dividend. 

An amendment to Section 72, the rate 
making section, provides that no rating 
organization, or insurer filing its own 
rates, may promulgate rates on condition 
that all or part of a risk shall be insured 
with members of the rating organization 
or the insurer making the filing. This 
section previously applied only to fire 
insurance rates. 

Another change in Section 72 requires 
the establishment of basic rules for rate- 
making. It seeks to promote consistency 
in the application of rate-making prin- 
ciples to the various kinds of insurance. 
Present exceptions with respect to re- 
ciprocal insurers, factory mutuals and 
certain other mutuals are continued in 
the revision. 

A new subsection 2 is inserted in Sec- 
tion 73 to require authorized insurers to 
file annually a statistical report showing 
a classification schedule of their pre- 
miums and losses on all kinds of insur- 
ance to which the section is applicable. 
Another important change in Section 73 
makes explicit the power of the Super- 
intendent to establish or approve rating 
formulas for all classes of risks subject 
to rate regulation. These formulas are 
based upon past and prospective loss ex- 
perience, reasonable expense factors and 
a reasonable profit. By prescribing a per- 


missible loss ratio the Superintendent 
may require that the benefit of lower 
losses be passed on to the assured in the 
form of reduced rates. It is held by the 
Insurance Department that the present 
statute, which mentions only profits, is 
narrow and does not take into account 
other factors considered in rate making. 
Another change is made in Section 73 
to recognize the fact that rates may be 
too high, even though no profit is real- 
ized, because, for instance, expense fac- 
tors are too high. 


Rates 

An extension of the Superinterdent’s 
jurisdiction over rates is contemplated 
by a change proposed in Section 75 
which would require the filing of rates 
on those types of inland transportation 
insurance known as domestic shipments, 
personal effects floaters and personal 
property floaters. Heretofore inland 
transportation insurance rates have not 
been subject to regulation. The follow- 
ing reasons for the contemplated change 
are given by Professor Patterson: 

“The argument has always been that 
they (inland transportation rates) are 
(a) based upon Lloyd’s competition and 
(b) made by expert underwriters for 
each case. Neither of these arguments 
applies to the classes of ‘dry marine’ 
insurance specified in subparagraphs (b), 
(c) and (d) of paragraph 20 of Section 
31. Certainly registered mail and tourist 
baggage rates are determined from 
schedules and should be subjected to 
supervision the same as fire insurance 
rates or burglary insurance rates, both 
of which are under the rating law. If a 
comprehensive policy on household con- 
tents is to be written pursuant to para- 
graph 20, certainly it should be under 
the rating law. However, to give the 
companies and the department a few 
years to work out a satisfactory plan, 
only filing, and adherence to rates filed, 
is required until 1944.” 

Changes are recommended in Article 
IX-C of the revised insurance law. 
Originally drawn to provide for regula- 
tion of non-profit medical indemnity, 
dental indemnity or hospital service cor- 
porations, the article has been revised so 
that it will be applicable only to non- 
profit hospital service corporations. The 
Insurance Department was reluctant to 
narrow the benefits made possible by the 
article as originally drafted, but thought 
it best to do so for the present in view of 
the controversy which has developed 
over the broader provisions. 
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SAFETY -- 


Every man engaged in the insurance 
business should today possess a greater 
knowledge and understanding of safety. 
From the pioneer days of organized 
safety effort loss prevention has become 
of more and more interest and value to 
the great institution of insurance. In 
fact, insurance companies were the pio- 
ners of safety in this country and are 
today more closely allied with safety 
research and progress than any other line 
of business activity. Any insurance man 
who contacts the public in his work can 
utilize profitably a knowledge of safety 
methods and benefit materially his as- 
sured; his company and himself. 


Fire Insurance 


Fire insurance companies are conduct- 
ing through the National Board of Fire 
Underwriters a campaign, national in 
scope, to educate the public in fire pre- 
vention as a safeguard to life and a 
protection to property. It is an indisput- 
able fact that at least 60% of the national 
fire loss is preventable and that such a 
reduction might be accomplished through 
public understanding of how fires origi- 
nate and how they can be prevented. 
Does not the fact that some 10,000 lives 
ayear are sacrificed through fire indicate 
the urgency of more careful practices on 
the part of the public concerning fire? 
Does this not suggest to any progressive 
fire insurance agent or broker that here 
is a situation with which he is directly 
concerned—for is not his business that of 
selling the public insurance against fire 
destruction? What better information 
could he furnish to his prospects and as- 
sured than information on the principal 


AN OPPORTUNITY 


By Arthur C. Carruthers, 
Editor, SAFETY ENGINEERING 


assureds, their companies and themselves. 
causes of fire and the safe method of pro- 
tecting life and property against this 
destruction? 


Casualty Insurance 


The education of the casualty insur- 
ance man is not complete without a good 
working knowledge of safety activities, 
for this form of insurance covers losses 
caused by accidents of many types. Cas- 
ualty insurance companies have for years 
been wrestling with the accident problem 
and found it an exceedingly difficult and 
costly one—claim accident costs and med- 
ical expenses not only often wiping out 
any profit but creating losses of many 
millions of dollars a year. Every cas- 
ualty insurance man can serve his as- 
sured and company to the best advantage 
by reducing preventable losses and 
should seek every opportunity to pass on 
safety knowledge; for it is only through 
the public becoming more accident-pre- 
vention conscious that we can arrest the 
upward curve of fatal and non-fatal ac- 
cidents which today have mounted to 
100,000 deaths and millions of injuries 
and an economic loss of over two bil- 
lion dollars per annum. Casualty insur- 
ance is purchased by the public because 
it is realized that accidents do happen, 
lives and property are destroyed, both 
entailing a loss to the victim or his or her 
dependents. 

It is estimated that last year life in- 
surance companies paid out not less than 
forty million dollars on account of fatal 
automobile accidents alone and at least 
50% of automobile accidents are pre- 
ventable ! 


Opportunities 


Excellent opportunities present them- 
selves in any community for agents and 
brokers to get together on a fire preven- 
tion, accident prevention or safety to life 
campaign, where the cooperation of the 
mayor, city officials, clubs and organiza- 
tions such as chambers of commerce, 
American Legion, etc. always stand ready 
to lend their cooperation. The home ac- 
cident situation is a tragic one in this 
country. More persons lost their lives in 
their homes last year in the United States 
than on the highways. This condition can 
only be remedied by systematic safety 
education. 

There is nothing calling for a lot of 
extra work, expense or experiment in 
acquiring a sufficient knowledge of safety 
to make a real contribution to accident 
prevention. Most accidents are simple 
happenings which can be as simply pre- 
vented, providing the knowledge has been 
acquired of which is the safe way. 
few minutes talk has the possibilities -of 
saving a life, of preventing a serious in- 
jury or averting a costly loss. Safety 
education today has become so vitally 
identified with insurance that many in- 
surance men have already equipped them- 
selves to take advantage of this additional 
factor in safeguarding their own busi- 
ness, acquiring new business, and earning 
the good-will and high esteem of those 
who have benefited by their safety ad- 
vice. By adopting the habit of regularly 
keeping themselves posted through help- 
ful safety literature, attending safety 
meetings, and utilizing safety instructions 
and information which many insurance 
companies are distributing, they have 
added a valuable asset—valuable to their 





TREATING DANGEROUS LOCATIONS 


The Accident Prevention Committee 
of the National Association of Insurance 
Agents and the National Conservation 
Bureau of the Association of Casualty 

Surety Executives are working in 
G0se cooperation to bring insurance 
agents throughout the nation actively 
into the battle against traffic casualties. 

Opposite is a reproduction of an exhibit 
at the convention of the National Asso- 
ciation of Insurance Agents at St. Paul, 
innesota. It is not the largest exhibit 
at the convention, but its appeal reaches 
into every home in the United States, 

it carries a direct message to the 
Msurance agents in every community of 
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the country. 

“Treating Dangerous Locations” is a 
project designed by the National Con- 
servation Bureau, in cooperation with 
the Accident Prevention Committee of 
the N. A. I. A., to help insurance agents 
to contribute collectively and effectively 
to traffic safety in their respective com- 
munities. 


The project is simple, and specific. It 
proposes that the insurance agents of 
each community join with their local 
civic authorities in the selection of at 
least one accident-prone location and 
then work actively together to reduce or 


eliminate the cause or causes of acci- 
dents there. 

Already many insurance agents have 
adopted this program and have “treated” 
dangerous locations in their communi- 
ties. The picture above bears testimony 
to the success of this work. It shows a 
few of many instances where the appli- 
cation of simple but scientific engineering 
methods has converted dangerous loca- 
tions into safe places for motorists and 
pedestrians alike. When insurance agents 
in every community join in this move- 
ment, there will be another substantial 
decrease in the number of casualties on 
the traffic battle front. 



















MAN AND THE MOTOR CAR 


Publication of a New York edition of 
“Man and the Motor Car,” popular high 
school textbook on good driving, was 
announced recently by the New York 
State Traffic Commission. The special 
edition was made possible through the 
cooperation of the National Conserva- 
tion Bureau of the Association of Cas- 
ualty and Surety Executives, original 
publishers of the book. Copies of the 
265 page text are available at cost price 
to all schools in the state. 

The New York edition is the eighth 
authorized state edition of “Man and the 
Motor Car,” according to the National 
Conservation Bureau. Others include 
Pennsylvania, Illinois, Michigan, North 
Carolina, North Dakota, South Carolina 
and Wisconsin. In addition, a number of 
cities have published special editions. An 
edition of 1,000 copies has just been pub- 
lished for the El Paso, Texas public 
schools. A total of 115,000 copies of 
“Man and the Motor Car” have been 
sold since its publication two years ago. 

Three thousand additional copies of 
the Illinois edition have been ordered 
from the National Conservation Bureau 
by the Illinois Division of Highways for 
use in Illinois schools this fall. It is 
estimated that this year more than 65,000 
students will use this book in more than 
500 Illinois high schools. 

The National Conservation Bureau 
also announced that three more author- 
ized state editions of “Creating Safer 
Communities,” its guidebook for a com- 
munity traffic control program, have 
been printed for Indiana, Oregon and 
Delaware. These new editions are pub- 
lished by the Indiana Traffic Safety 
Council jointly with the Indiana Gov- 
ernor’s Coordinating Safety Committee, 
the Oregon Department of State, and 
the Delaware Motor Vehicle Depart- 
ment. Thirty-three states have now of- 
ficially adopted the “Creating Safer 
Communities” program. 
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WORKMEN'S COMPENSA- 
TION INSURANCE RATES 


On page 291 of the September 10th 
issue of the Casualty News appeared a 
tabulation of the Workmen’s Compensa- 
tion Insurance Rates for forty classifica- 
tions in the States of Ohio, New York, 
Michigan, Indiana, Illinois and Pennsyl- 
vania. 

We have just received a copy of the 
current rates for Indiana, which are ef- 
fective on new and renewal business as 
of July 1, 1938. The rates for the forty 
classifications used totaled $98.33 or an 
average of $2.46. Rates printed in the 
September issue were effective for the 
period July 1, 1937 to July 1, 1938 and 
were twenty-four cents higher than the 
current rates. The average rate, as of 
July 1, 1935, on these identical classifica- 
tions was $3.50. 


SAFETY CONGRESS 


Accidents—America’s three and a half 
billion dollar parasite—are being put un- 
der the microscope in Chicago this month 
in the largest safety session ever held. 

More than 10,000 men and women 
from all over the world will assemble in 
the Stevens Hotel October 10-14 as dele- 
gates to the National Safety Council’s 
Silver Jubilee Safety Congress and Ex- 
position. 

The Congress’ will celebrate the 
Council’s 25 years of accident fighting, 
encouraged by reports of sustained im- 
provement in the nation’s accident trou- 
bles since the last Congress a year ago. 

Then, with a panel of more than 500 
chairmen, speakers and discussion lead- 
ers, the Congress will proceed to take 
accidents apart in an effort to find out 
why they took 106,000 lives last year in 
the United States and drained more than 
three and a half billion dollars from the 
American pocketbook. 

All kinds of accidents—industrial, 
traffic, home and public—will come under 
the scrutiny of the delegates. 

Of increasing importance this year be- 
cause of the 39,500 lives lost in traffic 
accidents in 1937—an all-time high—will 
be the sessions of the Street and High- 
way Traffic Section. There engineers, 
public officials, police and safety workers 
will hear what a year’s research has dug 
up about the nation’s No. 1 pestilence. 

At other sessions delegates will be 
seeking the answer to why housewives 
fall down cellar stairs, and still others 
will be swapping experiences in more 
than 30 industrial sections, including 
such fields as cement, chemical, con- 
struction, mining, marine, petroleum, 
steel, public utilities and others. In vari- 
ous subject sessions—on dusts, falls, oc- 
cupational disease, agricultural safety, 
and many others—delegates will discover 
how others have cut accident costs by 
new safety methods. 

The Congress will be accompanied by 
more than 130 exhibits, both commercial 
and contributive, including displays and 
many working demonstrations. 
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ACCIDENTS, HOMICIDES 
AND SUICIDES 


Accidents, homicides, and suicides rank 
high in various sections of the country 
as leading causes of death, according to 
the statisticians of the Metropolitan Life 
Insurance Company. In the Rocky 
Mountain States of Montana, Idaho, 
Wyoming and Nevada the accident death 
rate is exceeded only by the heart disease 
mortality rate. Suicide is so common in 
Nevada, Washington and California that 
it stands ninth among the chief causes of 
death, while in both Connecticut and 
Colorado it is tenth in importance. 
Homicide is listed among the ten leading 
causes of death in Georgia and Alabama. 

In the entire Western part of the 
country accidents as a cause of death 





BANK INSURANCE ADVICE 


Booklet Released 


The American Surety Company has 
recently published a booklet entitled “Tij- 
nois Attacks The Problem of Bank Ip. 
surance Coverage.” The booklet deals, 
in particular, with the efforts of the IIlj- 
nois Bankers Association to provide 
Illinois banks with information regard. 
ing good bank practices; sound methods 
of operation; safe loan and investment 
policies; ways and means of education 
and relations with the public; methods 
of crime prevention and activities in mat- 
ters of legislation. It calls attention to 
the fact that the losses sustained by 
“inside jobs” are responsible for the high 
rates on fidelity insurance or blanket 
bonds, in fact, losses occurring by defal- 
cations and embezzlements in banks far 
exceed the amount stolen by burglars or 
robbers. 

The booklet also gives a brief descrip- 
tion of the American Surety’s “minimum 
blanket bond” and their “major blanket 
bond,” together with an explanation of 
their principal application. 





usually rank higher than third. “The 
chief factor of this high accidental mor- 
tality in the Far West,” the statisticians 
say, “is the automobile. Apparently the 
wide open spaces are an invitation to 
excessive speed and lead to indifferent 
driving habits; perhaps not so much 
among the inhabitants themselves as 
among the many non-resident transients 
in these States.” 

Pneumonia takes highest rank, not in 
the Northeastern and North Central 
States, where the climate is trying and 
changeable, but in the Southern and 
Rocky Mountain sections. Its mortality 
rate is exceeded only by that of heart 
disease in Colorado, Utah, Texas, Ok- 
lahoma, Arkansas, Alabama, Tennessee 
and Kentucky, while in New Mexico 
pneumonia is the leading cause of death. 

Nephritis prevails chiefly in the South 
Atlantic States. In Delaware, Maryland, 
North Carolina, South Carolina, Geor- 
gia, Florida, Mississippi and Louisiana 
the death rate from this cause is next to 
that of heart disease. 

Tuberculosis, once the most dread dis- 
ease of all, and now ranking only sev- 
enth among the causes of death for the 
country as a whole, is, nevertheless, 50 
prevalent in three States that “it is m 
the vanguard of the forces of death.” In 
Arizona it outranks even heart disease, 
and in New Mexico and Tennessee tt 
yields place only to heart disease am 
pneumonia as the “chief menace to hu- 
man life.” The high tuberculosis mor- 
tality in Arizona and New Mexico may 
be laid to the influx of sufferers from 
the disease, but in Tennessee the situa- 
tion is unexplained. 
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“Unforeseen events ..: 


i change and shape the course of man’s affairs” 


AFTER THE TUMULT AND THE SHOUTING... 


The brass bands and oratory have faded, the votes have been 
counted ...a new public servant takes office. 


State treasurer, county sheriff or city auditor—no matter. 
He has sworn faithfully to perform the duties of his office, and 
has every intention of doing so! Unfortunately, honest intentions 
and ability are no guarantee. The words “faithful performance 
of duty” are given broad interpretation where the acts of a 
public official are concerned. They include honest errors of 
judgment, circumstances over which he may have no control. 
In fact, almost any situation in which legal action may be 


brought against an official. The complexities of administering 
a position of public trust are so varied that protection is an 
absolute necessity. 

» » » 
So, the law requires that public officials, before taking office, 
furnish bonds. It is simply sound business judgment which 
dictates this provision. The Public Official Bond is only one 
of some 60 surety and -casualty lines which The Maryland 
writes to protect you against unforeseen events. Near you is 
one of the 10,000 Maryland agents. 
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This advertisement appears in FORTUNE * TIME *« NATION'S BUSINESS and BUSINESS WEEK during the month of October 
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Local Agency Service and The 
HOME Insurance Company Are 
Synonymous and Inseparable 


The Home Insurance Company has always believed 
that a large and capable local agency organization is 
vitally necessary in order to render the best service 


to its policyholders. 


The Home has always been known as an agency 
company, and is always ready to assist its agents in 


the development of new lines. 


“For Safety Specify Stock Fire Insurance” 





THE HOME 


INSURANCE COMPANY 


NEW YORK 


FIRE, AUTOMOBILE, MARINE And Alllied Lines of Insurance 


Strength «» Reputation «» Service 
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Rules Applicable to Determine Liability of 





Insurer Where Fire of Incendiary or 






Negligent Origin. 











by 
LIONEL P. KRISTELLER, of Newman, Kristeller & Zucker, Newark, New Jersey. 










Editor's Note: This is one of a series of legal articles contributed to this publication by eminent insurance attorneys. It is obvious 
that these discussions of legal matters may not, at all times, exactly express the views o Alfred M. Best Company, Inc., 
but we trust they may prove of interest and value to our readers. 







OR many years fire insurance coun- 
sl have been plagued with the 
problem of insureds who destroy 
the insured premises to obtain the pro- 
ceeds of their policies. Human nature 
being in the main a constant figure, the 
number of such acts of incendiarism has 
fuctuated with the general prosperity of 
the time. The widespread decline in busi- 
ness conditions during the past few 
years has resulted in the usual upswing 
of fires of incendiary origin. It is per- 
haps timely, therefore, to discuss the 
several judicial rules laid down by the 
courts in dealing with this type of case. 
The writer wishes to emphasize at this 
point, however, that the scope of this 
uticle is limited solely to the question of 
the liabilities of the fire insurer in in- 
stances where the insured premises are 
amaged or destroyed through some act 
of the insured. The nature of the degree 
of criminal liability that may ensue from 
the insured’s acts is necessarily omitted 
fom consideration, with the exception 
that it be noted that the criminal liability 
lor arson is limited by law to a wilful or 
malicious burning, while the civil lia- 
bility of the insurer upon the policy may 
he dependent upon acts of the insured 
ranging from criminal arson to ordinary 
negligence. 


"Wrongful Act" Doctrine and 
Negligence Distinguished 


At the outset, it must be remembered 
that the standard fire insurance policy 
contains no provision relieving the in- 
surer from liability where the insured 
Moperty is destroyed through the fault 
of the insured, or his agents. Conse- 
quently, the courts have invoked the 





As an attorney representing insurance 
companies and as a director of the Mer- 
chants and Manufacturers Fire Insur- 
ance Company of Trentan, ‘ r. 
Kristeller, who was recently elected 
Chairman of the Insurance Law Section 
of the American Bar Association, is in a 
position to appreciate readily the prob- 
lems confronting a fire insurance com- 
pany when faced with a claim where a 
fire actually is, or is suspected to be, of 
incendiary origin. This problem requires 
the attention of a fire insurance compan 
more frequently than might be supposed. 
The Insurance Department of the United 
States Chamber of Commerce, in_an 
article entitled “Arson Control as a Fire 
Prevention Problem” which appeared in 
Best's Insurance News, Fire Edition, of 
September 20, 1937 at page 255, states, 
“Various authorities have estimated at 
particular times that from 10% to even 
as much as 50% of fire losses have been 
due to incendiarism.” 

The principles which the courts are 
likely to apply in litigation involving a 
fire caused by incendiarism or com- 
menced by the negligence of the assured 
are succinctly set forth in Mr. Kristel- 
ler’s scholarly article. 

A vigorous defense by fire insurance 
companies of all claims where incen- 
diarism is suspected would be one of the 
best deterrents. Should the defense of 
arson be held by the court as not sus- 
tained by the weight of evidence, it has 
been decided that it was not libelous for 
the Company if, in the exercise of good 
faith, it set up such a defense. For an 
interesting discussion of this problem, 
see the article entitled “Arson Unsuc- 
cessfully Interposed as a Defense to an 
Action on Fire Policies, Not Libelous’”’ 
which appeared in Best’s Insurance 
News, Fire Edition, October 20, 1932, 
page 320. 

An instructive report of the Commit- 
tee of the National Board of Fire Un- 
derwriters respecting investigations of 
alleged incendiary fires, the number of 
arrests made and convictions secured. 
appeared in Best’s Insurance News, Fire 
Edition, June 20, 1938 at page 81, under 
the title of “Incendiarism and Arson.” 

We appreciate the courtesy of Mr. 
Kristeller in preparing this interesting 
and instructive article for the considera- 
tion of our subscribers. 

A further discussion of this subject 


However, since one of the principal 
reasons inducing persons to take out fire 
insurance is to protect themselves from 
the consequences of their own and other 
people’s negligence, the “wrongful act” 
doctrine has not been extended to in- 
stances where the fire loss has resulted 
from mere negligence, carelessness or 
want of due care on the part of the in- 
sured. In such cases, the insured is not 
precluded from recovering on his policy.” 

With these two general rules as guides, 
the courts consider the factual set-up in 
each case, and decide what degree of 
negligence has been exercised by the in- 
sured. Where the negligence is so gross 
as to create a presumption of fraud, or 
where there is evidence or recklessness, 
then the rule that a person may not 
benefit by his own wrong will be ap- 
plied? In general, the courts are 
reluctant to interpret the insured’s con- 
duct as constituting a fraud upon the in- 
surer, and they require extremely reck- 
less and wilful acts on the part of the 
insured to take the case out of the realm 
of mere negligence, and want of due 
care.* 

Thus, it is not deemed gross negligence 
or recklessness for a farmer to start a 
fire in his insured silo to thaw ensilage 
on the walls thereby burning down the 
silo,>5 nor for a druggist to destroy 
his store by placing a mixture of in- 
flammable compounds upon a stove to be 
melted,® nor for an insured person to use 
kerosene to start a fire in his stove.? And 
on the theory that an insane person is in- 
capable of having a wrongful design, the 
fire insurance company will be liable 
where an insane insured sets fire to his 


property.§ 
Where the insured does not himself 
start the fire, but allows it to gain head- 


well-known legal maxim that one cannot 
nefit by his own wrong, and have ap- 
blied it to this field of the law.1 







will be found in Cooley’s Briefs on In- 
surance. Second Edition, Volume 6, at 
pages 4935, et seq. 
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way or prevents the insured goods from 
being removed, then the policy is invali- 
dated by a specific provision in the stand- 
ard fire policy requiring the insured to 
use reasonable care to preserve the in- 
sured property during the course of the 
fire. The courts invoke the usual tort 
standard of what a reasonable man would 
do under the circumstances to protect his 
property ® and consequently the insured 
is not required to expose himself to 
serious danger of personal injury in his 
efforts to minimize or thwart a fire loss.1° 


The importance of the factual set-up in 
this field of law becomes still more 
striking in those instances where the in- 
cendiary acts are performed by a person 
other than the insured. In this situation, 
the courts have to ascertain not only the 
degree of negligence, but also the rela- 
tionship of the incendiarist to the in- 
sured, in order to decide whether the acts 
of the former will be imputed to the 
latter. 


The rule is clear that a fire instigated 
by third parties in no way acting under 
the insured’s direction, does not prevent 
the insured from recovering on his pol- 
icy.11 Whether the cause of the fire could 
be attributed to mere omission, gross 
negligence or wilful misconduct, is, of 
course, immaterial. 


But where the fire is the result of acts 
of the insured’s agent or servant, it be- 
comes necessary to determine the extent 
of the relationship between the agent’s 
acts and the insured principal. It should 
be noted that even though the acts of 
the agent in causing the fire are wilful, 
fraudulent or grossly negligent, the in- 
sured may recover on his policy, if he 
was not a party to the incendiary acts 
and they are accomplished without his 
knowledge and consent.12 


Here again, as in estimating the ex- 
tent of the wrong committed by the in- 
sured himself, each case must of neces- 
sity depend upon its own set of facts. 
Thus the insurer will be liable for the 
wilful destruction of the insured prop- 
erty of one spouse by the other, if there 
is no evidence connecting the insured 
spouse with the incendiarism.13 The 
mere fact of the marital relationship is 
not of itself sufficient to bar the innocent 
insured spouse from recovering on the 
policy. Similarly, where the insured’s 
insane wife set fire to the insured prop- 
erty, while she was living alone, the in- 
sured was permitted to recover for the 
loss, in the absence of proof that she had 
committed any wrongful act on previous 
occasions during which she had lived 
alone.14 


Burden of Proof 


These decisions necessarily place a 
tremendous burden of proof upon the 
insurance company. Not only must the 
company prove that the acts of incen- 
diarism amounted to gross negligence or 
fraudulent misconduct, but also it must 
establish that the insured principal author- 
ized or ratified the acts of his agent. 
In many of the cases where one spouse 
has been convicted of arson for setting 
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fire to the insured property of the other, 
it seems highly probable that the insured 
spouse was aware of the intent and pur- 
pose of the other, yet such intent is vir- 
tually impossible to prove. 


Rule As To Co-partnerships and 
Corporations 


However, in the case of insured part- 
nership property, the courts have applied 
principles of contract law to aid the in- 
surer. Thus in BELLMAN v. HOME 
INSURANCE CO.15_ one partner 
fraudulently set fire to several automo- 
biles belonging to the partnership, this 
being property covered by fire insurance. 
Although his co-partner was absent from 
the city on the night the crime was com- 
mitted, and the court found that he had 
no knowledge whatsoever of his partner’s 
acts, the innocent partner was not al- 
lowed to recover on the policy. The 
court held that the policy constituted the 
joint obligation of the two partners and 
consequently each partner had agreed 
that not only he, but also his joint 
obligor, the other partner, would use all 
reasonable care in preserving the prop- 
erty. Therefore, the incendiary acts of 
one of the partners amounted to a breach 
of the joint partnership obligation, and 
the innocent partner was not allowed to 
recover. 


Where the insured is a corporation, the 
fire insurer is beset with still more prob- 
lems. As a general rule, the incendiary 
acts of a stockholder or agent of a cor- 
poration will not preclude the corpora- 
tion from recovering on its policy. How- 
ever, this general proposition provided 
golden opportunities for the unscrupu- 
lous to profit at the expense of the insur- 
ance company. Three or four persons 
would form a private corporation, take 
out insurance in the corporate name, and 
then set fire to the insured property. To 
prevent this fraud, the courts have modi- 
fied the strict rule of observance of the 
corporate entity, and have denied re- 
covery to the insured corporation in sev- 
eral instances. 


Thus in KIRKPATRICK v. ALLE- 
MANNIA FIRE INSURANCE C0O.16 
virtually all of the stock of the insured 
corporation was owned by its president 
and treasurer, and these officers set fire 
to the insured property. These facts in- 
duced the court to pierce “the corporate 
veil,” and impute the acts of the incen- 
diarists to the corporation, thus denying 
recovery to the corporation on its policy. 


In another case, the insured company 
was a family corporation organized by 
the president and principal ‘stockholder 
to protect himself from his creditors. 
The business of the company having 
fallen off, the president set fire to the in- 
sured property. Here again the court 
disregarded the corporate structure and 
denied recovery.17 


An Illinois court carried this doctrine 
even further in denying recovery to a 
corporation where the insured property 
was destroyed through the connivance of 
a person not even a stockholder in the 
company. However, this individual hap- 








pened to be the largest creditor of the 
company, and had previously made agree. 
ments with the stockholders to the effect 
that their stock was to be security for 
his claim. In short, he would be the 
recipient of the proceeds of the policy, 
The court saw through this arrangement, 
and applied the rule of the aforemen. 
tioned cases.18 


Rights of Mortgagee 


The plight of the mortgagee whose 
mortgagor has destroyed the insured 
premises, should also be referred to in 
this connection. The cases on this point 
may be classified under two categories, 
depending upon whether the policy con- 
tains a loss payable or a standard mort- 
gagee clause. Where the policy issued to 
the mortgagor contains merely a loss 
payable clause to the mortgagee, the rule 
is uniform that the incendiarism of the 
mortgagor bars any recovery by the 
mortgagee, since under this form of 
policy, the mortgagee stands in the shoes 
of the mortgagor, and obtains no greater 
rights.19 But where the policy con- 
tains a standard mortgagee clause pro- 
viding that the interest of the mortgagee 
shall not be invalidated by any act or 
neglect of the mortgagor, then the mort- 
gagee’s rights are protected, regardless 
of the fraudulent acts of the mortgagor, 
unless, of course, the destruction is ac- 
complished with the knowledge and 
acquiescence of the mortgagee.?° 


Jury Predominate Factor 


The writer has discussed these deci- 
sions at some length to emphasize the 
widely divergent results attained by dif- 
ferent courts in construing the nature 
of the insured’s acts. Out of the mass of 
opinions, one factor seems to predomi- 
nate: the important part played by the 
jury in determining the outcome of the 
cases. As has been stressed before, the 
courts lay down the elementary rules of 
negligence and agency, and then it 1s 
usually a question of fact for the jury to 
determine the degree of negligence or 
the degree of fiduciary relationship be- 
tween the insured and the incendiarist. 
Where the loss has occurred through the 
insured’s own acts, the court will in- 
struct the jury with respect to the two 
rules heretofore discussed, and then the 
burden is upon the insurer to prove that 
the insured’s conduct was_ sufficiently 
negligent and reckless to bring the case 
under the “Wrongful Act Rule.” If the 
fire has been caused by a third party, 
then the extent of the relationship be- 
tween such person and the insured must 
also be evaluated. Consequently, sfare 
decisis plays a minor role, each jury hav- 
ing its own ideas on these questions 0! 
fact. The well-known antipathy of 
juries toward large corporations, and ¢s- 
pecially insurance companies, is another 
element which frequently weighs the 
scales of justice against the insurer. It 
should also be kept in mind that ap- 
pellate courts will reverse juries, only 
where the verdict is clearly contradictory 
to the weight of the evidence. 
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Protection of Insurers’ Rights 


What then, it is asked, can be done to 
give the fire insurer more protection 
against this set-up in which the odds 

against it are so great? Some insurance 

companies have included in their policies 
a clause relieving the company from 
liability if the loss is caused by the neg- 
ligence of the insured. This has been 
done principally in the theft insurance 
field, but even here some states have 
passed express statutes providing that an 
insurer may not by contract or by any 
other method, relieve itself from lia- 
bility for loss caused by the negligence 
of the insured or his agents.?1 

Indeed, it is quite probable that any 
concerted effort by the fire insurers to 
insert such a provision in their policies 
would be deemed against the public pol- 
icy of each state, and special legislation 
would be passed to nullify it. 

The practical way to deal with the sit- 
uation is to expend time and effort in the 
careful preparation of the case for trial, 
in order to build up such a chain of evi- 
dence and proof pointing to the fraud of 
the insured, that a jury could not pos- 
sibly find against the insured, and if it 
did, the verdict could be set aside as 
against the weight of the evidence. It is 
on this preliminary groundwork that the 
insurance company will win or lose its 
case. It is at this stage that the moral 
presumption against the insurer can be 
rebutted by clear, factual proof of the 
bad faith of the insured. 


1SINGLETON v. HARTFORD FIRE _IN- 
sURARCE reo 105 Cal. A Po 320; 287 P. 


29; RENT-. R CO. v & RUT- 
GE , | b fae’ INSURANCE CO., 158 Md. 169; 
148 252; iLE, AR BRITISH 
DOMINIONS INSURANCE CO. v. HELLER, 
149 Va. 82; 140 S.E. 31 5 “A R 0 


4; 57 -L.R. 490; 
BINDELL v. KENTON COUNTY A.F. IN- 


SURANCE "3° = Ky. 389; 108 S.W. 325; 

17_L.R.A. (N.S 
s COLUMBIAN INSURANCE £4. % LAW- 
EDWARD 


RENCE, 10 Pet. 507; 
ROSE CO. v. GLOBE os RUTGERS FIRE 
oe CO., 262 Mass. 469; 160 N.E. 


30 
?LYCOMING INSURANCE CO. v. BAR- 
RINGER, 73 Ill. 230: FLEISCH v. INSUR- 
ANCE COMPANY OF NORTH AMERICA 
D. gsi NASH v. AMERICAN IN- 
188 Towa 127: 174 N.W. 
378: 10 ALR. ‘424; TODD v. TRADERS & 
MECHANICS IN INSURANCE CO., 230 Mass. 
4 See SIEMERS v. MEEME M.H.P. IN- 
SURAN NCE CO., 143 Wis. 114; 126 N.W. 669. 
NASH v. AMERICAN INSURANCE Co.. 
188 Towa 127; 174 N.W. 378: 10 A.L.R. 724. 
*BROWN v. KINGS COUNTY FIRE IN: 
SURANCE CO., 31 How. 508. (N.Y.). 
* ANGIER % WESTERN ASSURANCE 


co.. 10 S.D. 1 N.W. 76 

8’ p—’ AUTREMONT v. FIRE ‘ASSOCIATION 
OF PHILADELPHIA. 20 N.Y.Sun 

® HOLTZMAN v. FRANKLIN INSURANCE 
CO.,. 4 Cranch 295: FEDERAL CASES # 6649: 
WHITE v. REPUBL aw FIRE INSURANCE 
CO., 57 Me. 91: Rep. 22. 

10 ‘AUTOMOTIVE CO. v. NATIONAL FIRE 
INSURANCE CO.. 162 Minn. ei 202 N.W. 32. 

1 WEINER v. ST. PAUL R. & M. INSTR: 
ANCE CO.. 207 N.Y.Sup. 270° "See HENDER 
SON v. WESTERN MARINE & FIRE IN- 
SURARCE CO., 10 Rob. (La.) 164; 43 Am. 


176. 
3 GOVE v. ye io 1 F. aaa 


CO... 48 N.H. 7 Am. 

® WALKER” rl PHOENTS INSURANCE 
CO.. 62 Mo. Age. 209: PLINSKY v. GER- 
MANIA F. & M. INSURANCE CO., 32 Fed. 


47. 
144 GOVE v. FARMERS M. F. INSURANCE 
CO., 48 N.H. 41; 97 Am. Dec. 572. 

ses. 178 Wis. 349; 189 N.W. 1028; 27 A.L.R. 
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7102 App. Div. 327; 92 pty Bowe. 466; 
affirmed 1 N.Y. {ti 76 N.E. 

17 MEILY CO. LONDON u . “INSUR- 
ANCE CO., 142 Fed. 873. See also NORTH- 
ERN ASSURANCE CO. v. RACHLIN 
CLOTHES airs 32 eS 406; 125 Atl. 184. 

% FELSENTHAL CO. NORTHERN AS- 
SURANCE CO, KA Til. "343; 
: Aen 602. so KIMBALL 

ARTFORD TNSCRAN CE CO., 
(2d) 563; 52 A.L.R. 799; where the corpora- 
tion’s general manager, who owned one-fourth 
of its stock, and was also a large creditor, set 
fire to the premises, the corporation was not 
allowed $s. recor er. 

* HO NG v. Mee F. & M. INSURANCE 
co, 99 a 729; S.W. 451; SMITH v 
GERMANIA FIRE INSURANCE co., 102 
Or. 569; 202 P. 1088. 

2% HARTFORD FIRE gs rata £0. v. 
WILLIAMS, 63 Fed. 925 C.C.A 

1 $.D. REVISED CODE. 1 SiS Sen 5 443. 

And see CHRISTIANSEN v. BANKERS & 
[nna CO., 49 S.D. 225; 207 N.W. 
108. 


kk * 
CLAIM RACKET 


In Birmingham, Alabama, Roy Hale 
Simmons of Los Angeles, California, 
was sentenced to a year of hard labor 
and fined $500 by County Court Judge 
Roger Snyder after pleading guilty to 
an offense involving the liability claim 
racket, according to a weekly survey by 
the Claims Bureau of the Association of 
Casualty and Surety Executives. He 
was charged with obtaining money un- 
der false pretenses. 

Simmons, who admitted he has made 
his living during the past 10 years by 
faking injuries, once served a prison 
term in Kansas City, Missouri, as the 
result of similar charges. Since his re- 
lease in May, 1937, Simmons, according 
to the police, continued to fake falls and 
feign injuries throughout the country. 


x** 


CASUALTY EXPERIENCE IN 
CONNECTICUT 


The 90 casualty insurance companies 
and 14 casualty departments of life in- 
surance companies licensed to operate in 
Connecticut sustained total net invest- 
— losses in surplus in 1937 amounting 

o $48,706,271 as compared with gains of 
$77 852,468 in 1936, according to a review 
of the casualty insurance business for 
1937 issued by Insurance Commissioner 
John C. Blackall. 

Gross interest and rents earned by all 
licensed companies in 1937 amounted to 
$43,688,207, compared with $41,389,423 in 
1936. The total admitted assets of these 
90 casualty companies and 14 casualty de- 

partments increased during 1937 from 
$1. 288,730,091 to $1,334,346,490. 

Premiums earned in 1937 on country- 
wide business by all the companies re- 
porting to the Connecticut Insurance De- 
partment amounted to $803,313,078, com- 
pared with $725,275,199 in 1936. Their 
claims incurred amounted to $364,399,242 
in 1937, compared with $341,214,853 in 
1936. The ratio of claims incurred to 
premiums earned in 1937 was 45.36 per 
cent, compared with 47.05 per cent in 
1936. Underwriting expenses incurred in 
1937 totaled $364.632.929, compared with 
$331,708,627 in 1936. The companies made 
a total net underwriting profit in 1937 
of $73,579,956, compared with $51,504,426 
in 1936 and $31,595,498 in 1935. 


ADJUSTERS CONFERENCE 


Agreement upon methods of procedure 
upon a recommendation for future han. 
dling of the claims settlements of minors 
and incompetents, and the election of 
officers were the results of the first meet- 
ing of the Conference Committee on 
Adjusters which was recently held in 
Chicago. The Committee is a special 
ten-man board—composed of five repre. 
sentatives of the Bar, and representatives 
of five insurance associations—which 
was set up at the last convention of the 
American Bar Association for the pur- 
pose of passing upon future controver- 
sies arising out of the contention that 
some of the activities of insurance ad- 
justers constitute the practice of law, 

Oscar J. Brown, Syracuse, N. Y., who 
represents the American Bar Associa- 
tion’s Insurance Section, was named 
chairman. Thomas T. Harvey, Hartford, 
Conn., of the Association of Casualty 
and Surety Executives, was chosen sec- 
retary. 

It was agreed that no further settle. 
ments will be presented to courts by the 
represented insurance interests, when 
minors or incompetents are involved, 
without provisions being made for an in- 
vestigation of the settlement either by the 
court or by counsel independent of the 
defendant. Insurance companies have 
sometimes permitted their own attorneys 
to act in such matters for injured person 
did not wish to retain his own counsel. 

Significant aspects of the procedure 
the Committee will follow include: 

Groups not now represented on the 
board will be invited to participate when- 
ever they would be affected by the board's 
action. 

Matters involving unsettled questions 
of principle will be acted upon only by 
the full Committee. 

Matters not involving such questions 
will be investigated by the appropriate 
member of the Committee, who will se- 
cure individually any requisite corrective 
action. Thus lawyer members will in- 
vestigate such complaints against law- 
yers, and make their recommendations 
direct to the proper Bar organization. 
Insurance members will investigate such 
complaints against insurance men, and 
will make requisite recommendations to 
the appropriate insurance organization. 

Stanley B. Houck, Minneapolis, chair- 
man of the American Bar Association's 
standing committee on Unauthorized 
Practice of the Law, served as tempo- 
rary chairman of the meeting. He wil 
advise local unauthorized practice com- 
mittees of the procedure to be followed 
in registering complaints. Houck, Brows, 
and Edmund B. Shea, Milwaukee, were 
the Bar representatives present. Insur- 
ance members present were A. B. Kelly, 
Chicago, of the American Mutual Alli- 
ance; T. T. Harvey, Hartford, Conn. of 
the Association of Casualty and Surety 


Executives; Theodore Watters, Jr., 
Washington, D. C., of the National 
Board of Fire Underwriters; Harlan S 


Don Carlos, Hartford, Conn., of the > 
ternational Claim Association; and 
non A. Nichols, Washington, D. C.. ‘of 
the National Association of Independent 
Insurance Adjusters. 
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OU too can be your own sales manager by using 

the simple work analysis cards that form a part 
a Millers National’s copyrighted PRACTICAL 
PROSPECTING agency sales plan. 


Only a few minutes a day is required to jot down 
your sales record on these cards—a record which 
tells the whole story. It tells you when you are on 
schedule or behind schedule in meeting an established 
quota of calls. It shows you your ratio of interviews 
to calls, and your ratio of sales to interviews, how 
much or how little of your time is being put into 
creative selling, and what you are getting out of it 
in cash returns. 


By keeping this record accurately, studying it, 
comparing current with previous records, constantly 
working for improvement, you correct defects that 
hurt your earning power. You establish good selling 
habits that put many extra dollars in your pocket 
during the course of a year. 


Would you like to.try it? 


Established 





















Just send forwarding information and a month’s 
supply of sales record cards will be put in the mail 
for you promptly. An example illustrating the use 
of the cards based upon the actual experience of one 
agent will be included. 


If you are alert to ideas to convert into cash for 
yourself you will be interested in reviewing the com- 
plete PRACTICAL PROSPECTING Plan. Sales 
efficiency methods of hundreds of successful agents 
throughout the country have been molded into this 
complete, time-saving, money-making agents’ sales 
plan, prepared by Millers National. 


There is no obligation, of course, in writing for 
details on PRACTICAL PROSPECTING, that 
complete copyrighted agency sales plan. Specify that 
you want sales record cards, and mention any other 
services or facts regarding the Company on which 
you would like additional information. Please address 
the Company on your own business letterhead—In- 
surance Exchange Bldg., 175 W. Jackson Blvd., 
Chicago. 
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The Plan of Hospital Insurance Developed by Con- 
tinental Is a Distinctly New and Different Line . . . of 
Interest to Every Multiple-Line Agency with the Facilities 
Necessary to Build and Service a Large Volume of This 
Business. Contacts with Employers Through Other Lines 
Is the Key to Profitable Development. 


An Old Pioneer 
Enters a New Field 


HOSPITAL INSURANCE 


The Continental Casualty Company has 
pioneered in the field of Accident and Health 
insurance for more than forty years and has 
developed many unusual forms of Accident 
and Health policies. Now . . . after more than 


three years of extensive research .. . it offers 
a New Hospital Plan . . . the most unique on 
the market . . . because: 


1 The insured can select any hospital in the world, his 
« own Doctor, his own Surgeon and his own Nurse. 


2 . It pays CASH to the insured; he pays his own bills. 


3 It fits everyone; costs as little as 2c a day or as 
» much as 13c. 


Continental's hospital plan can be made 
available to employee groups of five or more 


persons. Dependents may be included. A 
tested, efficient method of merchandising 
makes it possible to write a large volume 
of business quickly. Each new client be- 
comes a prospect for other lines. 


We submit this plan to the insurance fraternity 
as evidence of our belief that private enter- 
prise, not socialization, can best solve the 
problem of adequate medical care for every- 
one. And we further believe that the Amer- 
ican Agency system makes possible an unsur- 
passable standard of local service. 


Inquiries are invited from prominent agencies 
in everycity...agenciesinterested inaddingan 
entirely newline to their multiple-line facilities. 


A New, Complete, Four-way 
Optional Coverage Hospital Plan 


HOSPITAL EXPENSE: Provides CASH for the payment 
of hospital expenses while in ANY licensed or registered 
hospital in the world. Benefits paid from first day of 
hospital confinement and continue for THREE MONTHS 
at rate of $100, $150, or $200 a month, depending on 
plan selected. Special aliowance of $15, $22.50, or $30 
for operating room, laboratory, anesthesia, X-ray and 
ambulance. Costs as low as 60c a month. 


SURGICAL OPERATIONS: Provides CASH for the pay- 
ment of fees for all operations, including fractures, dis- 
locations and minor surgical attention. The basic plan 
pays amounts ranging from $5 to $100. One and one- 
half times, or double this amount of protection may be 
taken. Costs as low as 50c a month. 


NURSE SERVICE: Provides CASH for the payment of 
the expense of a graduate nurse, no matter where she 
is employed. Pays from first day, at rate of $100 or $150 
a month depending upon plan selected, up to THREE 
mnonths for any one accident or illness. Costs as low as 
50c a month. 


MEDICAL TREATMENT: Never before a feature like 
this. .Provides CASH for the payment of doctor bills 
when disabled, whether treatment is secured at home, 
the doctor's office or in a hospital, up to FIFTY VISITS, 
beginning with fourth visit. Rate for each visit is $2 or 
$3, at the option of the assured. Special benefit of $6 
or $9 paid even if not disabled. Costs as low as 60c 
a month. 


CONTINENTAL CASUALTY COMPANY 


DISABILITY DIVISION HOSPITAL DEPARTMENT 


910 SOUTH MICHIGAN AVENUE 





° CHICAGO, ILLINOIS 


BEST'S FIRE AND CASUALTY NEW 
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Agricultural of Watertown: Effective 
September 15th, George A. Nygren of 
Qmaha was appointed special agent of 
the Agricultural and Empire State In- 
suance companies in Nebraska and 
jowa, assisting State Agent E. Sterling 
Freeman with offices at 4415 North Thirty- 
frst Street, Omaha. Mr. Nygren, for 
ten years served in various capacities with 
the Nebraska Inspection Bureau. 
= 2° 


America Fore Group: Effective Sep- 
tember 15, changes in the Western De- 
gartment of the America Fore Group as 
amounced by vice-president E. A. Henne 
included the transfer of E. H. Johnston 
fom: Minnesota to Illinois where he 
will be special agent for Fidelity-Phenix 
and First American Fire companies. He 
succeeds R. S. Tucker, who resigned re- 
cently. Mr. Johnston acquired his local 
agency experience with the firm of 
Dulaney, Johnston & Priest, of Wichita. 
E. E. Schwilk, formerly attached to the 
Minnesota Underwriting Division, suc- 
ceeded Mr. Johnston. 

x * 


American General of Houston, Texas, 
has announced its entry into Oregon 
through Cravens, Dargan & Fox, insur- 
ance managers. This office is directed 
by J. D. Hurley, Lumberman’s Building, 
Portland, Ong 


* 

American of Newark Group: Recent 
changes in Minnesota and Indiana field 
staff include the appointment of Kenneth 
L, Hingst as state agent in Minnesota to 
succeed the late K. P. Theimer. Mr. 
Hingst received his training in the 
Rockford western office. After serving 
as special agent in Missouri for two 
years, he was transferred late in 1937 to 
Minnesota. The Minnesota field force 
has been further strengthened by the 
addition of Harold E. Hausmann, special 
agent from the Indiana field. H. 
Doering of New Ulm, who has served as 
special agent in Minnesota for many 
years, remains in this territory where he 
18 $0 well-known. 
_ Replacing Mr. Hausmann in Indiana 
is Martin E. Myers, special agent, to 
assist State Agent G. R. Pritchett. Mr. 
yers was at one time identified with 
the local agency of J. F. Murdock & 
Company at Logansport, Indiana. He 
resigned as manager of that agency to 
accept the field position with the Ameri- 
can Group, 

kkk 


Buffalo Insurance Company: The M. 
. Hess Company, Inc.. of Newark now 
ats as general agent of this company in 
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the State of New Jersey. This office re- 
linquished the New Jersey general agency 
of the Pearl Assurance Company as of 
September 1, but continues to represent 
the Eureka Security Fire & Marine and 
the Monarch Fire, affiliated companies in 
Pearl-American Fleet. 
x * 

Corroon & Reynolds Group: George D. 
Vail, Jr., has been named assistant gen- 
eral adjuster for the companies of this 
group. He entered insurance five years 
ago in the loss department of Johnson & 
Higgins. Previously for several years 
he was with the former law firm of 
Bonynge and Barker. The group has 
also announced that E. A. Staiber, for- 
merly in the Florida field, has been 
named special agent in Alabama suc- 
ceeding Louis Perez, who has taken over 
the insurance department of Jackson 
Securities & Investment Company, Bir- 
mingham. 

xkx*kk 
Firemen's of Newark Group: Scott D. 
Fraser is now superintendent of the in- 
land marine department at the western 
branch in Chicago. Formerly he acted as 
Michigan special agent for the Marine 
Office of America. The group also has 
added another fieldman to its North- 
eastern Ohio territory. He is George E. 
Woodfield, formerly at Jackson, Mich., 
as state agent for Firemen’s, Girard F. 
& M., and Keystone Underwriters. In 
his new territory, with headquarters in 
Cleveland, he will represent Milwaukee 
Mechanics, Girard and Keystone Under- 
writers. Succeeding Mr. Woodfield is 
C. B. Herrick heretofore special agent 
with headquarters in Jackson under State 
Agent M. L. Degenaar for Concordia, 
Milwaukee Mechanics, National-Ben 
Franklin and Pittsburgh Underwriters. 
Floyd W. Buschlen, special agent in In- 
oo. was transferred to Jackson, 

ich, 

xk * 
Fireman's Fund Group: John E. Clark, 
formerly New York suburban fieldman, 
but more recently manager of the Gen- 
eral Cover Underwriters’ Association, 
New York, supervising its country-wide 
activities, takes charge on October 15 as 
manager of the group’s New York 
metropolitan fire division and its country- 
wide brokerage department. He suc- 
ceeds W. E. Gildersleeve, Jr., who has 
been promoted to an executive position 
in the eastern ae at Boston. 


Home of New Yerk: John B. Hall has 
beer appointed assistant manager of the 
marine and inland marine department in 


the Province of Quebec. Mr. Hall previ- 
ously was inspector for the company at 
Toronto. 

x*e* 


London & Lancashire Group: Gilbert 
Kingan, United States manager, has an- 
nounced the appointment of Hugh F. 
Dick as general agent for the entire 
group in South Carolina, and the Stand- 
ard Marine Insurance Company in North 
Carolina. Mr. Dick, who is well-known 
in that territory, had his early insurance 
experience with the Georgia Inspection 
& Rating Bureau of Atlanta. For the 
past thirteen years he has served as spe- 
cial agent for the Commercial Union 
group in North Carolina and South Caro- 
lina. 
xk 


London Assurance Group: Karl Wei- 
pert, automobile superintendent and for- 
merly special representative in the Chi- 
cago Office of The London Assurance 
Group, has been appointed Executive 
Special Agent for the Group. Mr. Wei- 
pert, who joined The London Assurance 
16 years ago, will assist in the develop- 
ment of business in territories adjacent 
to the Chicago area, Mr. Nourse said. 
At the present time Mr. Weipert is presi- 
dent of the Automobile Superintendents 
Club of Chicago. 


xkx«k 
National Fire of Hartford: Vice-presi- 
dent R. M. Anderson, on September 15, 
announced the appointment, immediately 
effective, of James T. Schuessler as spe- 
cial agent in South Texas for the Na- 
tional Fire Insurance Company of Hart- 
ford, the Franklin National Insurance 
Company, New York, and the Transcon- 
tinental Insurance Company. His head- 
quarters are at Houston where he is 
associated with Special Agent J. F. 
Nowlin. 

x @ @ 


The Travelers: Harry H. Sutton has 
been advanced to the office of supervising 
accident underwriter and Walter W. 
Canner to the position of assistant acci- 
dent underwriter at the Company’s 
Greater New York Office. 

xk 


Yorkshire Growp: C. W. Hitchcock, the 
group’s Connecticut state agent, effective 
October Ist, assumed jurisdiction of the 
New England business of the Yorkshire 
and its affiliates, the London and Pro- 
vincial and Seaboard Fire & Marine. The 
companies formerly were represented in 
the office of Ralph G. Hinkley, Boston, 
general agent. 
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Average 90 Cos. 


United 


Westchester 


Standard, N. Y. 
World F. 


Star 


5,732,629 
1.2 $1,690,083,538 $679,864,584 40.2 
1.0 $826,683,538 $372,869,922 45.1 
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Sun Insurance Cffice 


Limited of London 


FOUNDED 1710 


228 YEARS OLD 





PATRIOTIC SUN UNDERWRITERS 
INSURANCE INSURANCE 
co. co. 
OF AMERICA OF NEW YORK 


Fire, Automobile, Marine and 
Allied Lines 


This sign has stood for Strength, Solidity 
and Square Dealing since 1710 


Sun Indemnity Co. 


Casualty and Surety Lines 


HEAD OFFICES—55 Fifth Avenue, New York 


(Rated “Excellent” by Best’s) 
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|} FIRE + MARINE + CASUALTY + SURETY 


Great American 


Group of 
Insurance Companies 


New Pork 


NEW YORK + CHICAGO = + MONTREAL «+ SAN FRANCISCO 


AGENTS EVERYWHERE 





GREAT AMERICAN INSURANCE COMPANY 
NEW YORK, N.Y. + Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. + Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. + Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 
RALEIGH, N.C. - Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. + Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. + Organized 1914 





DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


EARL D. BABST.......... New York City | JOHN H. HILLMAN, JR...... Pittsburgh | JESSE S. PHILLIPS....... New York City 
Chairman of the Beard, American Super Refining Chairman of the Board, Hiliman Coal & Coke Co. “aT eimirs “Gawerintene Pare Se. 


H, DONALD CAMPBELL. New York City | EUSTIS L. HOPKINS. . ee ARTHUR REYNOLDS. ....Son Francisco 
President, Chase Naticnal Bank of Mew York naive ft So, Deaed, ee, Cotas 


ARTHUR O. CHOATE... .New York City PERCY H. JOHNSTON... . New York City Estate Truster 


ee ceitasen inadiidiath tnileeinmnn nea | CI. os isc0 Boston 
F. President, First National Gank of Boston 
JOHN M, DAVIS......... Hew Vert Civ | sassy NasROSERIS....Now York Cay | 9 nnne, Tut Sete Oe iw il 


President, Delaware, Lackawanna & Western 


Railroad Co, President, Western Union Telegraph Company 


ALEXANDER R. PHILLIPS. New York Ci 
LW. DOMMERICH. ...”. New York City | eee eae eran eeennce tena ! | GARRARD B. WINSTON.New York City 
L. F. Dommerich & Co., Commission Merchants Company Shearman & Sterting, Attorneys 


WG FE, Fe voncs ce cccvenncsvccscceess New York City 
President, Great American insurance Company and Afiliated Companies 
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The THOMAS E. MORAN is one of two new 
General Motors Diesel-engined electric-drive tugs. 
Both are all-welded steel hull vessels with high- 
speed engines developing a total of 1350 h. p. The 
power installations in these boats embody a remark- 


able new application of Diesel-electric propulsion. 














370 BEST'S FIRE AND CASUALTY NEWS ) 





a 


\ 





JEWS 














Ville Ub 


AND EVER-GROWING FLEET! 


Fassous in shipping circles for generations, the 
skilled, efficient Moran organization today is still 
growing ... still improving its facilities . . . still 


seeking to serve its patrons better. 


In line with this policy of constant, steady ex- 
pansion, Moran brought new Diesel powered 
boats into its service in both 1936 and 1937. Now, 
in 1938, it adds still two more fine vessels to its 
fleet. These are twin Diesel-electric-drive towboats, 


the Thomas E. Moran and the William J. Moran. 


These new units will, of course, increase Moran 
facilities, yet, even without them, Moran service 
would remain easily supreme. Whether it's a ship 
to handle—a long ocean-towing assignment—or 
freight to move in harbor, inland or off shore . 
you can always depend on Moran to do its job 
smoothly, swiftly, carefully! Our reputation and 
financial stability are your guarantees of satisfac- 
tion. Phone us anytime—day or night. We’ll be 


ready to swing into action at once! 


A 450,000-lb. tank . . . the biggest piece of freight ever moved 
+ +. towed by Moran 1371 miles over inland waterways. 





OCTOBER 10, 1938 








Handling the world’s largest liners —a Moran job which regularly 
demonstrates this organization's speed, efficiency and reliability. 








Safe, speedy handling of harbor jobs is a Moran specialty. 


MORAN 


TOWING »» TRANSPORTATION 
COMPANY, Inc. 





17 Battery Place, New York WHitehall 3-8787 


Cable Address: MORANTOW 
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CASUALTY 


Safety Engineer desires postion where train- 
ing and experience in the safety and casualty 
insurance fields are essential. Thoroughly ex- 
perienced in organizing safety work, civil en- 
gineering education, possessing ten years 
experience in the safety field. Former repre- 
sentative of one of the largest casualty insur- 
ance companies, having charge of safety 
program covering 27 states. References and 
complete details gladly furnished upon request. 
Address request to SAFETY ENGINEERING, 
75 Fulton Street, New York, N. Y 


Position wanted as special agent or adjuster 
in southern territory. Very familiar wit 
Texas. No objection to travel. Many refer- 
ences. C-255. 


Young attorney desires connection with insur- 
ance company, in claims department. Twelve 


’ 


years’ experience, married. -256. 


Position wanted in sales production work, 
many years’ experience. Married. No objec- 
tion to travel. C-257. 


Position wanted as attorney or claim super- 
intendent. No objection to travel. C-258. 


Position wanted as claim superintendent or 
assistant in Home Office Claim Department or 
Branch Office. Nineteen years’ experience in 
claim work. No objection to travel. C-259. 


Young man, Master of Law Degree June, 
1937, desires position as investigator or claim 
adjuster. C-260. 


Position wanted as manager of branch or 
home office, clai m department. Legal education 
and fifteen_years’ experience. Practiced Law in 
Iowa and Iilinois. C-261. 


Connection with brokerage firm desired. Wide 
experience involving life, accident, casualty and 
marine insurance. C-262. 


Connection as claim adjuster or special agent 
desired by young married man. Previous ex- 
perience both as adjuster and legal clerk. C-263. 


Position desired as legal assistant by young 
married man. Law graduate. Thirteen years’ 
experience in claim settlement and real estate 
foreclosures. C-264. 


Position wanted as Casualty Underwriter or 
Manager of branch office in Middle West. No 


objection to travel. Long experience. C-265. 


Position desired as special agent by young un- 
married man. Fifteen aaa experience. No 
objection to travel. C-267 


Position desired as gee agent in Eastern 
territory. Married. o objection to travel. 
-268. 


Connection desired with legal department of 
life or casualty insurance company by young 
married attorney, three years’ experience. C-269 
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The individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 
edge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as- 
sist them and the insurance business 
generally. Only those who are not em- 
ployed will be considered. 











Position desired as Casualty or Surety Claims 
investigator or adjuster in Middle West. Uni- 
versity education. Admitted to Missouri Bar. 
Married. No objection to travel. C-270 


Casualty underwriter with ten years’ experi- 
ence in all lines including home office, field and 
direct sales, and until recently head of under- 
writing department, desires position with sub- 
stantial company. C-271. 


Position desired as claim adjuster by young 
man with eighteen years’ experience. No ob- 
jections to travel. C-84. 


Position desired as investigator, adjuster or 
branch office, supervisor by married man with 
s'xteen years’ experience. No : to travel. 
Illinois territory preferred. C-272 


7 

Position desired in connection with agency 
development or advertising for Casualty Com- 
pany. Motor vehicle lines preferred. No ob- 
jection to travel. C-273. 


Position desired by former Western Pennsyl- 
vania claim manager of casualty company. Ex- 
perienced and qualified in all branches of claim 
investigation and adjustment. C-274. 


Position desired as claim investigator or ad- 
juster- experienced in safety work cocenent pre- 
vention. C-276. 


Young attorney desires position as compensa- 
tion and liability underwriter. C-279. 


_ Position desired as claim investigator—no ob- 
jection to traveling. C-280. 


Position desired by casualty and surety com- 
pany su erintendent of agencies in early forties 
with 25 years’ experience in underwriting, 
branch office : ——ee and general agency 
operations. C-28 


Woman Executive-Stenographer, Accountant, 
Statistician; Corres yor eeeee Secretary, Office 
Manager. 5 years’ Insurance brokerage experi- 
ence; employer incapacitated by illness. rot- 
estant; well educated; quamneried: free to travel. 
Excellent references. Salary incidental. C-285. 


Position in claim or legal department desired 
by young married man. College education; law 
degree; seven years’ experience; no objection 
to travel. C-286. 


FIRE 


Fieldman, 45, married, New York State fol- 
lowing. Has had 18 years Home Office ex- 
perience in addition to extensive field work, 
-131. 


Experienced insurance manager desires new 
connection. For the past eleven years he has 
been associated with a large corporation in 
complete charge of all insurance matters cov- 
ering world-wide operations. Age 42, married. 
Excellent references. F-132 


Position wanted as special agent or adjuster 
for fire company. Since 1923 he has been 
connected with a general agency of a large 
multiple line company as solicitor and adjuster 
on casualty business. Good references. F-133. 


Young man, 35, married, desires field connec- 
tion with fire company. Previous experience in- 
Virginia and Ohio for an Eastern fire insur- 
ance company and 4 years with West Virginia 
Fire Underwriters Association. F-134. 


Fully qualified insurance accountant, 45, 
married, with over fifteen years’ experience as 
auditor and assistant auditor desires connec- 
tion with fire insurance company. Prefers po- 
sition in or around Kansas City but has mp 
objection to traveling. Very good references. 

35. 


Position wanted as stock fire company field 
man or manager of sales promotional depart- 
ment. Age 38, single. Has had about twenty 
years’ experience in various field capacities and 
sales work with mutual and reciprocal organi- 
zations. No objections to traveling. F-137. 


Casualty underwriter with ten years’ expe- 
rience in all’ lines including home office, field 
and direct sales, and until recently head of un- 
derwriting department, desires position with 
substantial company. F-138 


Young man, age 28, desires position as in 
land marine underwriter or special agent. Has 
had 10% years’ experience with one company. 
Traveled New York and Connecticut and wrote 
national inland marine. Very good references. 


Experienced specialist in stock market in- 
vesting desires situation as head of department 
for statistical research or as advisor to Finance 
Committee. No objection to traveling. Go 
references. F-140. 


Young man, 25, graduate Mechanical Engi- 
neer desires position as junior fire insurance 
engineer or field man. Has had two year’ ex- 
pericnce in es trade journal field. Good 
references. F-1 


Young man, 34, desires position as chief ac- 
countant, auditor or asistant in either Fs these 
capacit.es. For the past ten years he has been 
associated with a large and prominent fire 
company as assistant chief accountant. Very 
good references. F-142. 
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AGENTS! 


There is a door.to the Manufacturers and Whole- 
salers whose insurance you handle, which you have 
never entered. Confidence in you keeps that door open. 

We will pay you handsomely to take Credit Insur- 
ance through that door. 

Credit Insurance is essentially simple: It provides 
that if debtors can’t or won’t pay for goods shipped 
under the terms of the policy, the policyholder is 
reimbursed. Thousands of Manufacturers and Job- 
bers in over 150 different “lines” regularly insure 
their sales. Still more thousands can be and should 
be similarly covered, particularly during these unset- 
tled times. Bankers say so. Auditors say so. 

Our proposal is this: You make the contacts. Our 
walnalt” representative presents all the technical 
details necessary to close the sales. 


BROKERS! 
you can make A Bigger Income 


You receive a liberal commission, the backing of 
national and regional advertising, the full co-operation 
of the oldest, best-known Credit Insurance company 
in the country, the company writing more credit 
insurance than any other company in the world. 


Full Information About Credit 
Insurance In New Free Booklet 


Everything you want to know about Credit Insur- 
ance and its wonderful money-making opportunities, 
is told in simple, non-technical language in our new 
free booklet: “AN EXPOSITION OF CREDIT 
INSURANCE FOR GENERAL INSURANCE 
BROKERS.” Ask our nearest office or headquar- 


ters for your copy. 


Ameriean Credit Indemnity Co. 


of New York 


J. F. MeFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 





OCTOBER 10, 1938 


Copyright 1938, American Credit Indemnity Co. of N. Y. 
































ELEMENATES LOSS 
BY INTERFERENCE . 


In the event that fire, explosion, wind- 
storm and certain other hazards inter- of 
fere with the continuing operations of a 
business, Business Interruption Insur- 
ance substitutes for the earnings that 
would otherwise have been established 


had no interference occurred. : 
Every successful business needs this E 
protection. The cost is reasonable — 
sometimes less than that charged for 
Property Damage Insurance. - 
m 
Are you urging your clients to protect 
their business with Business Inter- th 
ruption Insurance or Use and Occupancy A 
Insurance? of 
0 
ar 
in 
lis 





Yea will find our facilities for helping agents develop ALL FORMS OF 
Business Interruption Insurance, as well as all other forms FIRE AND MARINE 
of Fire, Allied Fire, Inland and Ocean Marine coverages, PAT BRAY BD 


complete, convincing and up-to-date. 
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THE AUTOMOBILE INSURANCE COMPANY and 


THE STANDARD FIRE INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 








Affiliated with the Atna Life Insurance Company 
and The Atna Casualty and Surety Company 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AETNA Insurance Company, 
Hartford, Conn. 


Regular Dividend 


The board of directors of a meeting held last month declared the 
regular quarterly dividend of $.40 per share for the third quarter 
of this year. This dividend was paid on October ist to stockholders 
of record September 14th. 


BALTIMORE EQUITABLE Society, 
Baltimore, Md. 


Examined 


Interesting historical information appears in the report of ex- 
amination of the “Baltimore Equitable Society for Insuring Houses 
from Loss by Fire” recently conducted by the Insurance Depart- 
ment of the State of Maryland. 
The Society, which is one of the oldest insurance institutions in 
the United States, was incorporated by Special Act of the General 
Assembly of Maryland in 1794 and has been in continuous operation 
ever since. It is a strictly mutual company without capital stock. 
On December 31, 1937, it reported total admitted assets of $2,518,219, 
and policyholders’ surplus of $2,052,805. Deposits reclaimable by 
insureds on perpetual risks in force account for $460,415 of reported 
abilities of $465,415. 
Originally, as outlined by the report of examination, “the plan 
of insurance was for the insured to make the required premium 
5 deposit, whereupon he received a policy for seven years and be- 
"tame a member of the company during the life of his said policy. 
| Whenever a fire occurred, a contribution, not exceeding one-half 
of the premium deposit, was levied upon the membership, and if 
'that was not sufficient, the interest on the premium deposit was 
| applied. At the end of the seven years period, the interest arising 
'from the premium deposit, after the expense of conducting the office 
"and any losses beyond the assessment were deducted, was dis- 


tributed to the depositors as a dividend. 

“The company worked successfully under the above plan for 
Seventy years, but realized that the security offered thereby was 
Inadequate to provide proper protection to policyholders in the 
/@vent of a general conflagration, and therefore the form of policy 
'Was changed in 1865, since which time the company has been issu- 
‘ing perpetual policies. 

“Under the latter plan the applicant for insurance deposits with 
the company a sum deemed to be adequate, when properly invested, 
to return sufficient revenue to cover said policyholder’s proportion 
“Of all losses and expenses of conducting the affairs of the company, 
"nd leave a residue to be carried to the surplus account. Under said 
' Plan no assessments have been levied against the members and no 
‘dividends have been paid. 
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“If the risk shall for any cause be terminated, the amount of the 
original deposit, upon application being made therefor within a 
year after the termination of the risk, will be refunded to the per- 
son making such deposit, or to his executor, personal representa- 
tives or assigns. 


SURPLUS FUND 


“By resolution duly passed October 6, 1890, and still effective, it 
was resolved that ‘the Surplus Fund of the Company (consisting of 
the excess of moneys and investments over and above amount of 
deposits of members) shall accumulate until it reaches a sum equal 
to ten per cent of the total risk assumed, which sum shall be desig- 
nated and constitute ‘Reserve Surplus’. 

“Whenever such surplus fund shall, at the end of any fiscal year 
be exceeded by the sum of $60,000.00, then said excess shall be dis- 
tributed as a dividend to the perpetual policyholders who have been 
such for not less than three years prior to the end of said fiscal 
year. Said dividend shall be payable and distributed in propor- 
tion to the respective deposits, irrespective of the dates of said 
deposits. However, to the present date no dividend has been paid 
or declared under said resolution.” 

The Baltimore Equitable Society has a memorable career. It lost 
$1,915,516 in the great Baltimore Conflagration in 1904, and after 
paying these losses still had a large surplus left. Business is not 
confined to perpetual coverage. Other business, written at ap- 
proximately stock company rates, is negligible. 


BOSTON Insurance Company, 


Boston, Massachusetts 


Dividend Action 


At a regular meeting of the Board of Directors of this company 
held September 13, 1938, a quarterly dividend of Four Dollars 
($4.00) per share was declared. This dividend was paid on October 
1, to stockholders of record at the close of business September 20. 

Also at a regular meeting of the Board of Directors its sub- 
sidiary, of the Old Colony Insurance Company, held the same 
day a quarterly dividend of Five Dollars ($5.00) per share was 
declared which also was paid on October 1, to stockholders of 
record September 20. 


CORROON & REYNOLDS Corporation, 
Jersey City, N. J. 


Dividend 


Directors of the Corroon & Reynolds Corporation, at a meeting 
held September 15th, declared a dividend of $.75 per share on 
account of accumulations on the $6.00 preferred stock. This 
dividend, which was paid on October ist to stockholders of 
record September 23rd, leaves the total arrears at $30.50 per share. 
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INSURANCE MEN LIKE 
THIS CONVENIENT LOCATION 


In the center of the La Salle Street in- 
surance district—new outside and inside 
—La Salle Hote! is headquarters for in- 
surance men. Here you find larger, 
more comfortable, more cheerful rooms 
and suites, new to a detail, with many 


You'll like 


extra conveniences ee men. THE ROOMS, 
Next time you are in icago, stop at 
La Salle Hotel. We'll be glad to have a ny 


your reservation now. 


ST IN| 
DFOREMO ) FRIENDLINESS 


LaSALLE 











James Louis Smith, 
General Manager 





HOTEL (4.ca7° 








ADEQUATE FACILITIES FOR WRITING ALL FORMS OF 
FIRE & MARINE INSURANCE 


Globe and Rutgers Hire Jusuranre Co. 


American Home Hire Assurance Co. 


111 WILLIAM ST. - 


EQUITABLE Fire Insurance Company, 
Charleston, S. C. 


To Reduce Par—Increase Authorized Capital 


A special meeting of the stockholders of this company has 
been called for October 11th for the purpose of voting upon 
resolutions adopted by the board of directors at a meeting held 
on June 28rd of this year. 

The resolutions as adopted provide for a change in the par 
value of share from $50 to $10 each, stockholders to receive five 
new shares for each old share held, and for an increase in the 
authorized capital stock from $300,000 to $500,000, such increase 
in whole or in part to be issued at such times and on such terms 
as may be determined by the board of directors. No change in 
the amount of paid-in capital, however, is contemplated at this 
time. 

This company, which has been actively operating since March, 
1895, reported as of June 30, 1938, total admitted assets of 
$1,275,797, liabilities of $286,612, capital stock $300,000, voluntary 
reserve $50,000 and net surplus $639,185. Of the total policy- 
holders’ surplus of $989,185, only the paid-in capital of $300,000 
has been contributed by stockholders, the balance having been 
earned from operations. 


FEDERAL Insurance Company, 
Jersey City, N. J. 


Staff Advancements 


The board of directors of this company, at a meeting held 
September 21st, elected Thomas J. Goddard to the post of vice- 
president and Joseph J. Magrath to the position of secretary. 

Mr. Goddard, who has been associated with the company for 
many years, had occupied the position of secretary since 1921. 
His successor to that post, Mr. Magrath, joined the Chubb & 
Son organization only about a year ago. Previously, for many 
years, he had been associated with the New York Insurance 
Department as chief of the Rating Bureau. 


NEW YORK 
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FIREMEN'S Insurance Company, 
Newark, N. J. 


Group's Volume and Resources Advanced 


Continued highly favorable progress is reflected by the July 
$1, 1938, financial statement of the Fireman’s Insurance Company 
and its fire and casualty affiliates. The Group’s consolidated finan- 
cial balance sheet as of that date revealed policyholders’ surplus 
of $19,932,762, a gain of more than $1,000,000 since the close of the 
year 1937. This is after provisions for dividend requirements of 
$358,212 on its own outstanding stock and the preferred stock of 
the Metropolitan Casualty Company, besides repayment to the 
Reconstruction Finance Corporation of $400,000 of the $4,000,000 
advance made in 1937 to cover the financing of a preferred 
stock issue by the Metropolitan Casualty Company. In many 
other respects the Group also made commendable progress. 


R. F. C. loans to various debenture corporations formed to 
refinance mortgage obligations guaranteed by the Metropolitan 
Casualty Company now amount to only $792,805. Completion of 
all of the adjustment plans for mortgage obligations was an- 
nounced by the Metropolitan Casualty Company on August 31, 
1986. Previously the R. F. C. had made a loan of $4,000,000 to 
finance the purchase of preferred stock of the Metropolitan 
Casualty Company, and other loans totaling $4,729,862 to several 
debenture corporations which, under the various plans, distrib- 
uted approximately $5,500,000 in cash to more than 10,000 bond 
holders, covering 30% of bond principals outstanding. 


The total net premium volume of the fire and casualty divisions 
of the Firemen’s Group totaled $20,824,021 for the first seven 
months of 1938, as compared with $20,258,632 for the correspond- 
ing period of 1937. All of the increased production was con- 
tributed by the casualty division, net premiums of that branch 
advancing $702,026 or at the rate of $100,000 monthly. The pre- 
mium volume of the fire division held up notably well in view 
of the trend of premiums in that field. The net volume of its 
fre carriers to July 3ist of this year was $12,185,396, a shrink- 
age of $136,638 or slightly more than 1% in relation to returns 
for the corresponding period of last year. 


The operating statement of the group’s fire division shows 
revenue of $13,196,831, including profit on sale of assets of 
45,841. Operating outgo amounted to $12,423,314, including loss 
on sale of assets of $195,508 and dividends of $281,931. Losses 
and claim adjustment expenses were 41.5% of premiums written 
and underwriting expenses, including taxes, other than real es- 
tate, equalled 54.3% of the same income. Last year, for the 
same period, the ratios were 39.3% and 52.8% respectively. 


The casualty division’s operating revenue, also for the seven 
months ending July 31st, amounted to $9,097,295, of which $19,- 
27 represented profit on sale of assets. The outgo totaled 
$7,428,169, including dividends on preferred stock of $76,281 and 
loss on the sale of assets of $53,753. Losses incurred and claim 
adjustment expenses paid totaled 40.7% of the written premiums, 
while underwriting expenses amounted to 41.9%. The total 82.6% 
comperes with 85.9% in 1937. 


As for the operations of the entire fleet, losses and expenses 
combined for the first six months of 1937 were equal to 90.3% 
of written premiums. Last year the experience for the same 
Period was 89.7%. 


The Group’s assets on July 31, 1938, amounted to $60,275,401. 
Bonds and stock holdings on that date were slightly greater 
than reported at the close of the year 1937. The big change in 
the asset position was in premium balances and cash. Changes 
in the liability account include a drop of nearly $900,000 in 
tUpaid losses and an increase in reserves for unearned pre- 
miums of about the same amount. Specified liability items col- 
lectively remain about the same, while the reserve for all other 
liabilities increased $250,000. 

‘The group’s consolidated asset position as of July 31, 1938, and 
December 31, 1937, follow after which appear detailed figures 
Covering the operating accounts for the first seven months of 1937 
and 1938. 
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July December 

31, 1938 31, 1937 
BR GRIND so 5 in hn 005 4.69:8 054s c0es cons $5,956,206.67 $6,009,706.67 
SIGRDNO DOG odes 6ciccissvevcasavsece 9,289,801,58 9,558,479.95 


Bonds and stocks (actual market) .. 33,764,664.25 33,672,536.27 
N. J. Inv. Co.—Excess of misc. assets 











over misc. liabilities ................ 1,788,223.38  1,209,054.02 
I cscnncncikdebatasneteshahanakeeseece 691,825.25  2,204,503.18 
Premium balances not overdue ...... 8,048,878.08 5,438,059.93 
Accrued interest and other assets .... 735,801.63 907,089.97 
Betas BOMB cvccccccccsccevcevsese $60,275,400.84  $58,999,429.99 
LIABILITIES 
Unpaid losses incl. adj. expenses ..... $9,049,364.32 $9,926,738.92 
TOREROE BOOGIE 2... cccccccsvcvssce 28,492,428.09 27,550,812.27 
DE Se SE i cnveencevicbeeeesees 1,151,615.58 1,221,413.90 
CE Eo 0.0.00000506de00000 000 226,000.00 . 146,000.00 
PE SOUEON sidiccccccdensessdpoedes 540,000.00 625,000.00 
Al ether GSDtled ....ccvieccsisccoes 883,230.44 633,109.70 
Dobal TAsRMas 6... cccccesesseceve $40,342,638.43 $40,103,074.79 


Capital and surplus applicable to mi- 


SNE Sas dnseccencdacsseses *$3,622,496.26 *$4,021,220.69 
SE EE cr Saenpeedsceubddvecssened 9,397,690.00 9,397,690.00 
PE SID dsdenenccescascucesanesicns 6,912,576.15 5,477,444.51 





Policyholders’ surplus, Group, 
CROERRD THBEREE) oc ccccccvccecccsecess $19,932,762.41 $18,896,355.20 


$60,275,400.84 $58,999,429.99 


*Includes redemption value of Metropolitan Casualty preferred 
stock held by R. F. C. of $4,000,000 on December 31, 1937 and 
$3,600,000 on June 30, 1938. 


OPERATING ACCOUNT FOR SEVEN MONTHS ENDED JULY 
31, COMBINED FIRE AND CASUALTY DIVISION 











1937 1938 
Net Premiums Written .............. $20,258,632.33 $20,824,021.00 
PD ME, wtcnceecnnesetenaeenece 209,886.74 238,491.29 
Interest and Dividends Received .... 1,279,176.63 1,160,100.46 
Profit on Sale of Assets (Excess of 
Bate Price Gver Ces)  .ciciccccceses 637,196.45 65,568.62 
Agents’ Balances Recovered (Previ- 
OU CHNGOE GE) ccc csc ccciccsics 16,267.98 5,944.71 
OE ii cnckeaseessctdieeedeststa mes $22,401,160.13 $22,294,126.08 
Wes Tenses ERCUEROE 6ccccscccccccvcse $7,112,264.92 $7,402,233.14 
Net Loss Adj. Exp. Paid ............. 1,143,675.92 1,168,203.25 
Commissions Net Prem. Written .... 5,114,690.56 5,284,391.90 
CHOMGO TIEPURNGS 5 oc ccccscccsovsevsees 3,653,289.84 3,753,102.55 
Taxes (Other than Real Estate) .... 1,147,111.03 1,193,240.61 j 
ED ED ED. pravieewesesdceesioaecs 58,238.77 78,582.95 
Real Estate Expenses ............0. 166,465.37 141,424.94 i 
Investment Expenses ..........+.e0+5: 19,786.78 9,164.82 
Mortgage Invest. Taxes and Exp. ..... 497.40 126,580.04 i 
DUE sacesetescbdseseesarbeess 5,333.42 5,311.43 
Loss on Sale of Assets (Excess of 
Cost Over Sale Price) .............. 237,959.90 249,260.91 i 
Agents’ Balances Charged Off ........ (39,118.93) 11,774.33 ! 
| eee ey Ter ree, vee ee Tee eT 363,597.36 358,211.52 
Incurred Cost of Mortgage Guarantee 
MTOR FIRM ccc ccivecscrccccess 20,000.00 70,000.00 
SE 6c0t¢thwbtenhradedhescetweses $19,003,792.34 $19,851,482.39 
RATIOS TO PREMIUMS WRITTEN 
ee ee eee 35.11% 35.55% 
Net Loss Adj. Expenses Paid ........ 5.65% 5.61% 
Commissions Net Prem’s, Written .... 25.25% 25.38% 
GOMER TECGORGN coc ccvesscvcdcccccess 18.03% 18.02% 
Taxes (Other than Real Estate) ...... 5.66% 5.73% 
Mate. ccevcsevescersscseveseeocies 89.70% 90.29% 
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FIREMEN'S MUTUAL Insurance Company, 
UNION MUTUAL Fire Insurance Company, 


Providence, R. |. 
Staff Advancements 


At their September meetings, the directorates of these two 
companies elected David W. Patterson Assistant Treasurer and 
Controller and Barton F. Curit Assistant Secretary to fill the 
vacancies created by the retirement of Charles G. Easton and 
Carlos F. Hunt. 

Mr. Curit has been associated with the Firemen’s Mutual 
Group for eight years and his engineering experience and knowl- 
edge of underwriting in the fire insurance field especially fit 
him for his new duties at the Executive Offices of the Group. 

Mr. Patterson was formerly Manager of the New England De- 
partment of Joseph Froggatt & Company, Inc., specialists and 
actuaries in the insurance public accounting profession. Mr. 
Patterson will have full charge of all accounting and statistical 
matters and his wide experience should prove most valuable to 
the Companies. 


HANOVER Fire Insurance Company, 
New York, N. Y. 


Hubbard President 


Now as president of the Hanover and Fulton Fire Insurance 
Companies, Fred A. Hubbard heads the Company with which he 
started his insurance career over forty years ago. At a meeting 
of the board of directors of the two companies held on Sep- 
tember 14th Mr. Hubbard was elected president and a director 
succeeding the late Montgomery Clark. Mr. Hubbard took office 
on October list, resigning as chairman of the board of the Globe 
and Rutgers Fire Insurance Company and also of the American 
Home Fire Assurance Company, both of New York, N. Y. 

Mr. Hubbard first joined the staff of the Hanover Fire Insur- 
ance Company when the company opened a western department 
in Chicago in 1894. He later spent several years as its special 
agent in the field covering Kentucky, Illinois and the St. Louis 
territory. In 1901 he became assistant general agent under the 
late Charles W. Higley, who was then general agent, and as- 
sisted the latter in developing the western department. He was 
called to New York to become vice-president of the company in 
1915 and held that position until his retirement in 1923. 

In December, 1934, he was asked to assume the presidency of 
the Globe and Rutgers Fire Insurance Company and performed 
with marked success the task of reestablishing that company in 
the insurance field. Several months ago he was elected chairman 
of the board, from which position he has resigned. 


DIVIDEND 
The regular quarterly dividend of $.40 per share, declared by 


the board of directors late last month, was paid on October 1st 
to stockholders of record September 19th. 








LITITZ AGRICULTURAL MUTUAL Fire Insurance 
Company, 
Lititz, Pa. 


Examined 


A report of examination conducted into the affairs and con- 
dition of this company as of December 31, 1937, was recently re- 
leased by the Pennsylvania Insurance Department. This exam- 
ination reflects the operations of the company from December 
31, 1934, the date of the last examination, to the close of last 
year. Records and accounts were examined in detail for the 
year 1937, while records for the years 1935 and 1936 were veri- 
fied by the examiners. 

Licensed to operate in the States of Pennsylvania, Ohio, West 
Virginia, Delaware and Maryland, the company writes under both 
the mutual assessment and the cash mutual plans. Under the 
latter plan policies are issued at 80% of tariff rates. with the 
assessment liability of policyholders being limited to an amount 
equal to the original premium. Under the mutual assessment 
plan, a policy survey fee of $1.00, and 2 cents per $100 of in- 
surance is charged, and the assessment liability of policyholders 
is unlimited. The assessment is based on a percentage varying 
from 3%% to 25% of the amount of insurance according to 
hazards involved. On commercial risks an assessment basis of 
60% to 70% of the board rates is used. 

The financial statement as December 31, 1937, as _ prepared 
by the examiners, disclosed assets of $607,305, of which $263,553 
comprised assets held by the assessment department, and $343,- 
752 by the cash department. Liabilities of the assessment de- 
partment amounted to $3,086, while for the cash department 
they were $156,883, a total of $159,969, leaving a surplus as regards 
policyholders of $447,336. 

The income and disbursements for the year 1937 as prepared 
by the examiners are identical with the figures shown in our 
own current report upon the company. Of the total premiums 
and assessments amounting to $254,555, $80,783 comprised assess- 
ment business and $173,772 represented business written under the 
cash plan. Losses paid by the assessment department, including 
adjustment expenses, amounted to $32,714, and for the cash de- 
partment $39,052. The total expenses paid by the assessment de- 
partment for the year were $21,927, while in the cash department 
the expenses paid amounted to $74,129. 


THE LONDON Assurance, 
London, England 


New Canadian Manager 


D. K. MacDonald, who has been acting manager for Canada 
since the transfer of C. J. R. Coyle to the head office in London, 
has been appointed Canadian manager for this company and its 
affiliated institutions. Announcement of this appointment was made 
by A. E. Morgan, general manager of the company during his 
recent visit to Canada. 

















CLAIMS ADJUSTMENT BUREAU 


Adjustments and investigations in all lines for Companies Only 
Competent company trained staff covering New York, New Jersey, Long Island and adjacent territory. 


HOME OFFICE, 70 PINE STREET, NEW YORK, N. Y. 
Telephone Whitehall 4-6756 and 4-6757 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 


Merchants and Manufacturers Fire Insurance Company 
Trenton, N. J. Capital $1,000,000.00 Chartered 1849 


New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 
Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 


WRITING FIRE AND ALLIED LINES OF INSURANCE 


Since organization this Group has paid losses in excess of 
Two Hundred Million Dollars 


Represented by leading insurance agents throughout the country 


CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 





a 
92 William Street : New York 


Incorporated 
Insurance Underwriters 


MANAGER 








NEWS 
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C. A. BERGER, President 


Insurance Brokers Association 
of Illinois 


“Che Chicago Journal of 
Commerce is an invaluable 
source of unbiased and im- 
partially reported insurance 
news,” 


This comment is from the Presi- 
dent of the Insurance Brokers As- 
sociation, and a broker for over 
thirty-five years, Mr. Carl A. Ber- 
ger. Since his election to office last 
October, Mr. Berger has done a 
splendid job for his Association. 


The Central West’s active 
oducers read the news of 
nsurance, General Business 





and Finance daily in the 





Chicago Journal of Commerce 

















LUMBERMEN'S UNDERWRITING Alliance, 
Kansas City, Mo. 


Operating Ratios Favorable 


Operating returns of the Lumbermen’s Underwriting Alliance for 
the first six months of 1938 show an underwriting profit of 39.9% 
on earned premiums of $745,494. This compares with a profit of 
about 21% for the corresponding period of 1937. Managed by the 
U. S. Epperson Underwriting Company, the reciprocal reported on 
June 30, 1938, a net surplus of $1,227,926, a gain of $266,472 since the 
close of the year 1937. Surplus does not include a guaranty fund of 
$250,000. This made the policyholders’ surplus at June 30th $1,- 
477,926. 

The underwriting experience of the reciprocal so far this year 
has been the most favorable in some time. The large operating 
profit is attributable to an altered underwriting procedure inau- 
gurated during the year 1937. In 1932 the institution extended its 
activities to the writing of general business insurance, a large part 
of which was cancelled last year after which 90% of the remaining 
outstanding general cover policies were reinsured. With under- 
writing of risks now restricted to lumber and woodworking risks, 
premiums writings are off but improvement in underwriting returns 
more than offsets this development. 

The incurred loss ratio, computed on the basis of earned pre- 
miums, was only 30.9% over the first half of this. year and reports 
are that the experience has been equally as good for the third 
quarter. For the entire year of 1937 the loss ratio was 54.5%, while 
the year before it reached 76%. Operating expenses remain virtu- 
ally unchanged, running about 30%. 

Net premium writings amounted to $648,871 for the first six 
months. For the entire year of 1937 they were $1,677,627. It is ex- 
pected that by the end of the year the comparison will be more 
favorable, as renewal policies are substantially larger in the last 
half of the year than for the first half. 

The exchange maintains an unusually liquid position with cash 
amounting to more than 50% of admitted assets and exceding total 
liabilities. Except for premiums or deposits in course of collec- 
tion amounting to nearly $500,000 and reinsurance recoverable of 
$180,000, all remaining assets, including the guarantee fund, consist 
of United States Government or Canadian Government bonds. 


COMPARATIVE STATEMENT FIGURES 
ADMITTED ASSETS 
Dec. 31, 1937 June 30, 1938 
Bonds: market value $163,221 $164,125 
Guaranty Fund, U. S. bonds 250,000 250,000 
1,214,773 1,214,587 
Premiums: outstanding 606,513 497,964 
Accrued interest 261 
Reinsurance recoverable cine 180,671 


Total admitted assets $2,234,747 $2,307,608 
LIABILITIES 


Unearned premiums ........cccccscccccce $866,918 $770,295 
Reserve for losses 99,646 49,387 
37,500 10,000 

Reinsurance 19,229 vee 
Total liabilities $1,023,293 $829,682 
Guaranty Fund 250,000 250,000 
Net surplus 961,454 1,227,926 


Policyholders’ surplus $1,211,454 $1,477,926 


$2,234,747 


OPERATING RESULTS 

First six months 

1937 
Premiums earned $1,049,566 
Losses incurred 548,466 
Ratio to premiums earned 52.3% 
Expenses incurred 278,508 
Ratio to premiums earned 26.5% 
Underwriting profit or loss 222,592 
Investment income 1,009 
Savings returned to subscribers 57,163 
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MILLERS MUTUAL Fire Insurance Association, 
Alton, Ill. 


Correction Notice 


In the Comparison of Results on mutual fire insurance com- 
panies published in the August 20, 1938, edition of our Fire 
& Marine News, investment income of this company is incorrectly 
listed as $255. For the first six months of this year the company 
earned a gross investment income of $44,341.42, while invest- 
ment expenses during the period were $13,205.15, producing a 
net investment income of $31,136.27. 


Subscribers are requested to kindly make note of this cor- 
rection. 


NEW HAMPSHIRE Fire Insurance Company, 
Manchester, N. H. 


Smart Advanced to Presidency 


The board of directors of this company, at a meeting held 
September 13th, elected James D. Smart to the presidency to 
succeed Frank W. Sargeant who resigned after holding this 
office for the past thirty-three years. Concurrently Mr. Sargeant 
was elected to the newly created office of chairman of the board, 
and he was also named chairman of the finance committee. This 
latter post has been vacant since the death of Frank P. Carpen- 
ter early this year. 


Mr. Sargeant has been associated with the New Hampshire 
Fire for fifty-six years, having joined the company as an office 
boy in 1882. He advanced through various capacities until in 1905 
he was elected to the presidency. 


During Mr. Sargeant’s tenure of office the company made not- 
able progress, and now ranks as one of the leading fire insurance 
institutions in this country. Policyholders’ surplus rose from §$2,- 
%2,267 in 1905 to $11,753,762 at the close of 1937. Assets, meanwhile, 
rose from $4,069,140 to $16,806,445. 


James D. Smart, the new president, has been associated with the 
company for thirty-seven years. He was made a field inspector in 
1912 and in 1916 became special agent for eastern Massachusetts 
and Rhode Island. In 1920 he was transferred to the New Hamp- 
shire and Vermont fields. He was elected secretary of the company 
in 1930 and vice-president in February, 1933. 


REGULAR DIVIDEND 


The regular quarterly dividend of forty cents per share was 
paid on October ist, to stockholders of record at the close of 
business September 17th. 


PEARL Assurance Company, Ltd., 
London, England 


Gallagher Being Transferred 


Effective October 1st, Vincent L. Gallagher, Western Department 
manager of this company, was transferred to New York where he 
will assist Alfred L. Merritt, United States manager. 


Mr. Gallagher has been manager of the Western Department of 
the Pearl at Chicago since its organization four years ago. Previ- 
ously he had served as secretary of the America Fore Group of 
Companies at the Home Office in New York. 


With the transfer of Mr. Gallagher to New York the Western 
Department operations will be supervised by Fred G. Krueger, as- 
sistant manager, who also has been associated with the depart- 
Ment since its organization. Young E. Allison, Jr., continues as 
agency superintendent. 
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INCORPORATED 1799 


PROVIDENCE 
WASHINGTON 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


INCORPORATED 1928 


ANCHOR 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


Organized and Owned by the 
Providence Washington Insurance Co. 


Each of these Companies writes the 
following classes of Insurance: 
FIRE—TORNADO 
OCEAN AND INLAND MARINE 
AND THEIR ALLIED LINES 


AUTOMOBILE — FIRE, THEFT 
AND COLLISION 












































RHODE ISLAND INSURANCE COMPANY 


INCORPORATED 1905 


31 CANAL STREET, PROVIDENCE, R. I. 


MERCHANTS INSURANCE COMPANY 
OF PROVIDENCE 
INCORPORATED 1851 


Byron S. Watson, 


President 





FIRE * AUTOMOBILE * INLAND MARINE 


These companies are built on the best practices of Insurance 
and the fine traditions which are typical of New England. 



































PILOT REINSURANCE Company of New York, 
New York, N. Y. 


Examined 


The regular quinquennial examination into the affairs and con- 
dition of this company, was conducted by the New York Insur- 
ance Department as of December 31, 1937. 

The report, which was favorable, contained no recommendations 
by the examiners. The financial position of the company at the 
close of the year as determined by the examiners revealed total 
assets of $4,197,381, total liabilities of $1,272,667, capital stock of 
$1,209,000, and net surplus $1,724,714. This latter figure reflects an 
increase of almost $400,000, as compared with its annual report 
filed with the Department at the close of the year. The bulk of 
this difference, however, is attributable to certain special reserves, 
which the company set up in its annual statement, but for which 
no provisivia wus inade by the examiners in their report. These 
special reserves were as follows: 
ee SO TOD pcs cacccesecaconecsdenvecesvesceete 
Special tornado 1OSS FesePVe......cccccccccsecccccccece 
Reserve for dividends on the profits of the last quar- 

ter of 1937, but not declared during the period.... 
Contingency reserve for the difference between actual 

market values of securities and values as deter- 
mined by the methods of valuation adopted by the 

National Association of Insurance Commissioners. . 


$100,000 
124,000 


30,000 


104,234.86 


With the exception of the treatment of the foregoing special re- 
serves, the figures contained in the company’s statement as of De- 
cember 31, 1937, agreed, with only a few slight differences, with 
those prepared by the examiners in their report. Income and dis- 
bursements for the year, as shown by the examination report, 
amounting to $1,193,165.52 and $992,960.76 respectively, were iden- 
tical to the figures prepared by the company in its annual year- 
end report. 

A condensed statement of underwriting and investment results 
for the period from the date of the last examination, March 31, 
1933, to December 31, 1937, prepared on the form adopted by the 
National Association of Insurance Commissioners, follows: 
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UNDERWRITING 
a Rr ree eee rem rn $4,221 434.59 
PE ocean sched cadena nece $1,928,954.40 
Pe GRURNNUE dod c cccccuccvceeses 2,120,708.08 4,049,662.48 
CO I NID, ok ook cn cciiiscécavcccccds $171,772.11 
INVESTMENTS 
Interest and dividends earned...............seeee00- $808,469.49 
Profit on sale of securities............. $61,503.25 
Loss on sale of securities.............. 32,594.94 28,908.31 
$837,377.80 
Decrease by change in investment 
DT s¢tiecchbeocdudecenuaeeiakettes $573,738.09 
Investment expenses .........eeeeeeeee 23,035.00 596,773.09 
ey es IED... sé.ncscevsedcccesennneawes $240,604.71 
DIVIDENDS 
Dividends paid to stockholders...................... $465,000.00 
A summary of the above operations is as follows: 
ee ee SG nc dccccscececutesccesscosios $171,772.11 
ee SD TMI. 0:6. 0.550 csndccccecncccddsessnsess 240,604.71 
Gain from operationS..............ccccccccccccccccces $412,376.82 
Loss from dividends........ccccscscce peer enrekseues 465,000.00 
SE Be Th IONS iris cSictccescssvevsesescxswess $52,623.18 
i Cr is sae swakewn he eee ad me or aeeee $1,777,337.12 
ae 1,724,713.94 
NR Pe eS Oe sa tammaewne $52,623.18 
Ratio of losses incurred to premiums earned........ 45.69 
Ratio of underwriting expenses incurred to premi- 
SEY foc aate co Wanna sabesbacdecueevorscaesse 50.24 
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PROVIDENCE WASHINGTON Insurance Co., 


Providence, R. | 


Dividend 


A dividend of 2%%, being twenty-five cents (25c) per share on 
the $10 par value stock of this Company, was declared by direc- 
tors on September 13th. This dividend was paid on September 
th, to stockholders of record at the close of business September 
15th. 


SPRINGFIELD Fire & Marine Insurance Company, 
Springfield, Mass. 


Dividend Action 


The board of directors of this company, on September 21st, de- 
dared the regular quarterly dividend of $1.13 per share on the 
outstanding capital stock. This dividend was paid on October Ist 
to stockholders of record September 21st. 


TOKIO MARINE & Fire Group, 
New York, N. Y. 


Kelsey Deceased 


Joseph A. Kelsey, president of the Standard Insurance Company 
of New York, Standard Surety & Casualty Company and general 
agent for the United States Fire Branches of the Tokio Marine & 
Fire Insurance Company and Meiji Fire Insurance Company, died 
suddenly on September 13th. 

Mr. Kelsey, who was eighty years of age, had been associated 
with the insurance business since 1880. After ten years’ experience 
in various field capacities, he joined the Northwestern Department 
of the Royal at Chicago, later becoming assistant manager of their 
Western Department. He left the Royal on January 1, 1897 to be- 
come manager of the Western Department of the Aachen & Munich 
Fire Insurance Company, and five years later was appointed 
United States manager of that company. He remained in that ca- 
pacity until 1917, when the company was ordered to discontinue 
business under the “Trading with the Enemy Act.” 

The business of the United States branch of the Aachen & 
Munich was reinsured by the United States branch of the Tokio 
Marine & Fire Insurance Company as of May 15, 1918, and Mr. 
Kelsey was appointed General Agent for the fire branch of the 
latter company. He was elected president of the Standard Insur- 
ance Company of New York when that company was organized by 
the Tokio interests in 1922, and he became General Agent for the 
fre branch of the Meiji upon that company’s admittance to the 
United States in 1931. His election to the presidency of the Stand- 
ard Surety & Casualty Company occurred early this year. 
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COMPLETE INSURANCE SERVICE 


THROUGHOUT CANADA 
LLOYD’S AGENTS ... MONTREAL 


Offices at 
——_ VANCOUVER, TORONTO, 
NIPEG, HALIFAX 


Associate Offices 
Payne & Hardy, Ltd. Hamilton, Ont. 
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Fasurance Company Hd. 
90 John Street, New York 


A Large Company Doing an Interna- 
tional Insurance Business. Offices are 
Located Throughout the Entire World. 





Fire Automobile Marine 


HARRY G. CASPER . 
United States Manager 


BERT A. JOCHEN 
Asst. U. S. Manager 
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Marine and Inland Insurance 








REPRESENTING 


Westchester Fire Insurance Company 
United States Fire Insurance Company 
The Tokio Marine and Fire Insurance Company, Ltd. 
The North River Insurance Company 
Empire State Insurance Company 
Royal Exchange Assurance 
Agricultural Insurance Company 
Western Assurance Company 
The Indemnity Marine Assurance Company, Ltd. 
Seaboard Fire & Marine Insurance Company 
The Century Insurance Company Limited 
The Pacific Coast Fire Insurance Company 


















AGGREGATE ADMITTED ASSETS, 
OVER $150,000,000 








Losses settled promptly in all principal 
cities of the world 
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But for a friendly word from you:-:- 


“Bill,” you said one day, “you ought 
to have protection against embezzle- 
ment,” Bill replied, “Why—I trust all 
the folks here— but maybe you’re—” 

Then a few days ago you handed 
Bill the price he would otherwise have 
paid for misplaced trust—in the form 
of a U.S.F.& G.check for $3,788.74. 
Bill’s financial position is unimpaired 
—because of a friendly word from You. 

It’s strange how little the average 
man and woman know about fidelity 


insurance. It’s strange, too, how they 
hope they will escape the immutable 
“law of averages.” But this fact in it- 
self makes it imperative for You to 
advise your friends—counsel them. 


Here at the U. S. F. & G. we rely on 
you to solve the fidelity, casualty and 
surety problems which arise with your 
prospects and policy-holders. To 
help you do this, we support your ef- 
forts with a record for prompt and 
fair settlement of claims. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


“s. 


UNITED STATES FIDELITY 


SG. 


AND GUARANTY COMPANY 


with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 
HOME OFFICES: BALTIMORE 
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REPORTS ON 
COMPANIES AND ASSOCIATIONS 


AETNA CASUALTY AND SURETY Company, 
Hartford, Connecticut 


Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of 75¢ per share, payable October ist to stockholders of 
record September 10, 1938. 


AETNA LIFE Insurance Company, 
Hartford, Connecticut 


Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of 25¢ per share, payable October 1st to stockholders of 
record September 10, 1938. 


ALLSTATE INSURANCE Company, 


Chicago, Illinois 


Chairman Appointed 


Mr Gilbert Alexander was recently appointed chairman of the 
Allstate Insurance Company and the Allstate Fire Insurance Com- 
pany. Mr. Alexander has been associated with the Allstate Com- 
panies as director and as a member of the Finance Committee for 
several years. He was a director and a member of the Finance 
Committee of the Hercules Life Insurance Company from its in- 
ception until its merger with the Washington National Insurance 
Company of Chicago. 


AMERICAN FIDELITY AND CASUALTY Company, Inc., 


Richmond, Virginia 


Dividend Action 


The board of directors of this company have declared a regular 
quarterly dividend of fifteen cents per share, payable October 11 
to stockholders of record September 30, 1938. 


AMERICAN SURETY Company, 
New York, N. Y. 


Waters Elected Treasurer 


At the regular monthly meeting of the Board of Trustees of 
this Company held Tuesday, September 20, W. O. Waters was 
elected Treasurer of the company to fill the vacancy left by the 
death of Charles W. Goetchius. 
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Mr. Waters has been in charge of the company’s Investment 
Division since 1933 and his election will consolidate the activities 
of the Investment Division and the Treasurer’s office. 


CALIFORNIA CASUALTY INDEMNITY Exchange, 


San Francisco, California 


June 30th Statement 


The financial statement of this exchange as of June 30, 1938 
showed surplus $820,683; unpaid claims, $1,722,203; unearned pre- 
miums, $190,330; voluntary contingent reserve, $238,459; adminis- 
trative expense payable, $192,601; total assets, $3,226,040. Premiums 
written during the first six months of 1938 totaled $735,915. 


CENTURY INDEMNITY Company, 
Hartford, Conn. 


Medical Policy Issued 


A new policy covering surgical and medical expenses to supple- 
ment the protection afforded by the popular hospitalization insur- 
ance now being written so extensively was recently announced by 
President W. Ross McCain of the Century Indemnity Company, 
a member of the Aetna Fire Group of Hartford. The purpose of 
this new coverage is to furnish the assured with funds to pay for any 
special medical and surgical service for which no provision is 
made in the regular hospital policy. For the present, the new 
Century policy will be issued only to groups of employees al- 
though no master policy will be written. 

The cost of visits by outside surgeons and physicians is often 
times quite as burdensome as the hospital bill. To offset this ex- 
pense, the benefits provided by this policy include the sum of $3 
per visit, for a maximum of thirty visits during any twelve months, 
by a physician or surgeon while the insured is confined to a 
hospital and the sum of $2 per visit for not more than ten visits 
after the policyholder has returned to his home following hospital 
confinement. A schedule of benefits for additional surgical fees 
ranging up to $150 is also included in the policy. 

While the insurance is designed primarily to supplement the 
many plans of hospitalization coverage now in effect it can, if 
desired, be written to furnish indemnity covering the hospital 
expenses. The annual premium per person in groups is $12 for 
medical and $10 for hospital coverage, when written separately, 
or $20 when both are written together. 

This new form of insurance will be available to groups of em- 
ployees through all regular agents of the Century Indemnity 
Company throughout the country. Arrangements have also been 
made with the Medical Funding Corporation of New York to 
promote the sale of this policy by its specially trained sales 
organization. 
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Pertinent 
FACTS and FIGURES 


From Statement of June 30, 1938 
ASSOCIATED INDEMNITY CORPORATION 


The FACTS 


INCREASE in surplus over December 31, 1937, statement 


$198,875.74 


UNDERWRITING PROFIT—first six months, 1938 
$154,996.43 


(does not include $75,000 equity increase in 
compensation loss reserves) 


This statement is prepared on the California Legal Reserve 
basis (70%) and the loss reserve shown exceeds the estimated 
amount required for outstanding losses by more than 


$725,000 


Bonds and cash, 70% of total investments 
Surplus at actual market values 


The FIGURES 


ASSETS 
$1,237,872.55 
1,192,444.09 
2,130.86 
$24,860.52 
150,073.62 


U. 8. Government Bonds. 

State and Municipal Bonds 

Railroad and Public Utility Bonds 

Industria’ and Miscellaneous Bond 

Guaranteed Railroad and Public Utility Stocks 
Preferred Stocks 

Railroad and Public Utility Common Stocks . 
Miscellaneous Common Stocks 

Real Estate (Home Office Building) 
Premiums Outstanding less than 90 days .... 
Accrued Interest and Misce laneous Assets .... 


Total Admitted Assets . 
LIABILITIES 


Reserve for Unearned Premiums 

Reserve for Losses 

Reserve for Commissions . 

Reserve for Taxes 

Reserve for Unpaid Expenses 

Reserve for Miscellaneous Liabilities 
Reserve to Adjust Security Values to Actual 


751,450.37 
10,594.69 


$5,647,137.76 


$909,784. 
2,543,418.24 
153,124.20 
179,582.29 
14,857.20 
134,253.10 


4,087.21 


1,708 ,031.52 


$5,647,1397.76 
*After adjusting securities to actual market values. 


ASSOCIATED 
INDEMNITY 
CORPORATION 


HEAD OFFICE 
ASSOCIATED INSURANCE BUILDING 
332 Pine Street San Francisco 


L. H. MUELLER L. S. MOORHEAD 
Chairman of the Board President 


LOS ANGELES DALLAS 
CHICAGO 


U 
*SURPLUS TO POLICYHOLDERS . 


PORTLAND 
NEW YORK 











CITIZENS CASUALTY Company of New York, 
New York, N. Y. 


Examined 


An examination of this company by the New York State Insur- 
ance Department as of June 30, 1938 was filed August 22, 1938 
The examiner found the company to be in possession of $300,000 
capital, $158,000 of which was common stock and $142,000 preferred; 
surplus, $183,496; auto property damage loss reserve, $8,762; 
liability loss reserve, $84,605; compulsory auto insurance reserve, 
$242,972; unearned premium reserve, $36,800; total admitted assets, 
$879,374. Premium writings during the first six months of 1938 
totaled $363,271, while loss and loss expense payments amounted 
to $234,916. The three year period under examination, July 1, 1935 
to June 30, 1938 showed a gain from underwriting or $80,081, and 
a gain from investments of $45,801. During this period $7,250 was 
contributed to surplus by stockholders, making the total gain to 
surplus $133,132. Dividends to stockholders totaled $39,609 and to 
policyholders, $31,679. As a result of this examination the surplus 
reported by the company was decreased $16,504. 

The premium rates charged for taxicabs, public and private 
livery and funeral cars in the State of New York, are those on file 
with the New York State Insurance Department. Rates on all 
other risks in New York State are promulgated by the National 
Bureau of Casualty and Surety Underwriters. The company uses 
its own rates in New Jersey and Pennsylvania. The report was 
favorable. 


COLUMBIA CASUALTY Company, 
New York, N. Y. 


Examined 


This company was examined as of December 31, 1937 by the State 
Insurance Department of New York. The examiner’s various 
changes in asset and liability items reflected a net increase of 
$277,627 in the surplus account. The report showed the company 
to be in possession of capital, $1,000,000; surplus, $2,869,356; total 
reserves for losses other than liability and workmen’s compensa- 
tion, $336,704; liability loss reserve, $586,268; workmen’s compensa- 
tion, $459,724; unearned premiums, $1,363,645; total admitted assets, 
$6,876,464. Net premium writings for the year totaled $2,320,433 
while loss payments totaled $655,065 and loss expenses paid, 
$194,363. Commissions and brokerage paid during the year totaled 
$490,313. The examiner reduced the bond values by $156,129. Of 
this reduction the major portion (about $153,000) rose in the valua- 
tion of two issues not qualified for amortization, on which the 
examiner used convention rates while the company reported amor- 
tized values. Analysis of the bond ratings showed seventy-four 
per cent of the bonds owned to be Class “A” or better. The ex- 
aminer decreased the liability reserve by $23,027. The report was 
favorable. 


COMPENSATION CASUALTY Company, 


Los Angeles, California 


Stock Permit Requested 

The Insurance Department of California has received an applica- 
tion requesting a permit to sell and issue 10,000 shares at a con- 
sideration of $15 per share, of which $100,000 is to be assigned to 
capital stock and $50,000 to surplus. 


EDUCATORS MUTUAL Accident and Health 
Association, 
Lancaster, Pennsylvania 


Financial Position 

The financial statement as of December 31, 1937 of the Educators 
Mutual Accident and Health Association shows total admitted 
assets, $10,976; total liabilities, $8,731; surplus, $2,245. Total in- 
come from all sources aggregated $21,915 and total disburseme nts, 
$17,220. Net premiums written during the year were $21,915 and 
net losses paid, $10,752. This company was licensed April 15, 1936 
and was organized by interests closely associated with the Hdu- 
eators Benefit Association. 
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As you know, over 40% of the local agent's 
income today is—or should be—from the so- 
called “sidelines.” Fire insurance is the foun- 
dation stone on which the business was built 
and still operates, but recent years have 
brought to the fore such equally important 
property insurance classes as use and occu- 
pancy, tornado, motor vehicle, inland navi- 
gation and transportation, explosion, riot and 
civil commotion, rent, sprinkler leakage. Even 


If 1#'s Complete 


Coverage— 


a fully adequate line of fire insurance may 
prove inadequate, if one of these other haz- 
ards strikes the property of your client. You 
may, as our local agents do, provide all these 
coverages with the one company, for we 
write them all—offering your clients our 144 
years of experience for this complete cover- 
age as well as for fire insurance. 


The Insurance Company of 
the STATE of PENNSYLVANIA 


CHARTERED IN 1794 
PHILADELPHIA, PA. 











ERIE INSURANCE Exchange, 


Erie, Pennsylvania 


Rating Increased 


A review of the financial statement of this exchange as of June 
%, 1938 shows that it has made favorable progress during the first 
six months of this year. The policyholders’ rating has been in- 
creased from “B+” (very good) to “A” (excellent). 


EXCESS INSURANCE Company of America, 
New York, N. Y. 


Report of Examination 


This company was examined as of December 31, 1937 by the 
State Insurance Department of New Jersey, the report being 
dated July 25, 1938. 

As there is very little difference in the financial statement pre- 
pared by the examiners and that filed by the company as of 
December 31, 1937, a substantial portion of the statistical com- 
pilation made by the examiners has been omitted from the body 
of the report which we are printing. 

The examination covered a period of twenty-one months ended 
December 31, 1937. During the intervening twenty-one months the 
increase in policyholders’ surplus was $308,702 which was ac- 
counted for by the gain of $499,803 from underwriting and a loss 
of $91,238 from investments. In addition, there was a loss from a 
Collateral loan charged off in the amount of $65,104 and a loss 
from defalcation of $34,758. 

As of December 31, 1937 the book value of bonds and stocks 
totaled $2,737,766 of which 73.1% constituted bonds and the balance 
stocks. Fifty per cent of the bond investment represented United 
States Government obligations, while industrial and miscellaneous 
stocks accounted for 69% of the company’s total stock investment. 
The practice of the company is that of not recording as income, 
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when received, any amount for stock dividends, but at the time of 
the sale of such stocks the proceeds received are shown as divi- 
dends. The relatively high percentage of 9.61% for dividends earned 
in the nine months of 1936 was mainly due to the fact that the 
company included in dividends received the amount of $35,429 
representing the proceeds of sales of various stocks in 1936 which 
had been acquired as stock dividends in previous years. 

Net balances charged off by the company during the twenty-one 
months amounted to $116,922, the largest item being that of At- 
lantic Casualty Insurance Company in the amount of $77,825; 
another item being American Casualty Company, $27,968. There 
is included in the net balances charged off of $77,825 on the 
Atlantic Casualty Insurance Company account, an amount of $40,- 
485 representing old balances due from May 1, 1934 which had 
been carried by the company as a separate asset termed “Ceding 
Company Balance Receivable.” 

In May, 1938 the company received from the United States 
Treasury Department a refund with interest totaling $27,827 on 
the 1934 Federal Income Tax payment. The company carried a 
non-ledger asset of $23,665 at the end of 1937 to cover the expected 
refund. Likewise in December, 1937 the company received a refund 
with interest totaling $13,386 on the payment of the 1933 Federal 
Income Tax. 

The company terminated its 100% reinsurance of the Atlantic 
Casualty Insurance Company, effective September 30, 1937. Under 
the terms of an agreement which was dated May 18, 1937 a demand 
note of $100,000 with an unpaid balance of $70,000 was returned 
marked “cancelled” to the maker, the Automobile Association of 
New Jersey. The agreement provided that in lieu of further prin- 
cipal payments on the note, the “Automobile Association” would 
pay to the “Excess” monthly, beginning with June, 1937 three per 
cent of net premiums collected in the preceding month of the out- 
standing premiums of the Atlantic Casualty Insurance Company 
on policies written under the 100% reinsurance. 

A non-ledger asset “salvage recoverable on paid losses” as es- 
tablished by the examiner amounted to $30,511, consisted of capital 
stock of the Motor Casualty Corporation of America. The report 
indicates that two Philadelphia banks which own 92% of the 

Continued on next page 
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The Rule of Three~ 


A large poster that attracts and interests your townspeople in a new way; 


a “Guide to Prospects” that automatically shows Who needs What; a 


“Prospect Card” that keeps on selling when you leave off—these con- 


stitute our new “Rule of Three” in “Inland Marine Selling Made Easier.” 


With these, anyone can crack this lucrative field. And, of course, they 


are free to our Agents—and prospective Agents. 


~~ 


THE AMERICAN INSURANCE GROUP 
NEWARK, NEW JERSEY 


Fire Companies 


THE AMERICAN 


THE COLUMBIA FIRE 


DIXIE FIRE 





EXCESS Insurance Co.—Continued 


total capital stock of the Motor Casualty Corporation of America, 
formerly reinsured under a 100% reinsurance treaty with the 
“Excess,” agreed to allow the company 15% of the net assets of 
the corporation upon final liquidation, but not to exceed $26,250. 
According to the December 31, 1937 statement of the corporation 
the net assets are sufficient to allow the maximum recovery under 
the agreemet. 

A detailed report dated July 8, 1936 of Stagg, Mather & Hough, 
public accountants, set forth that misappropriations of net pre- 
mium receipts during the years of 1932 to 1935, inclusive, totaled 
$115,601 which amount, after subsequent adjustments not shown 
in the report, was reduced to $105,402. 

The company has a reinsurance treaty with Lloyds Underwriters, 
which permits it to withhold for a three year period 75% of the 
net reinsurance premiums payable to the reinsurer for the estab- 
lishing of a fund to guarantee loss payments. Reinsurance pre- 
miums so withheld from “Lloyds” as of December 31, 1937 amounted 
to $52,310 which with funds of $388 withheld from two other for- 
eign reinsurers produced a total liability of $52,698. Interest is 
paid at the rate of 3% per annum on the funds withheld. The 
total reserves for unpaid claims reported at $1,191,684 by the com- 
pany were increased $30,082 by the examiners. The examiners 
stated that the liquid position of the company is unusually 
favorable. 
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Extracts from the report of examination follow: 
July 25, 1938. 
Honorable Louis A. Reilly, 
Commissioner of Banking and Insurance, 
Trenton, New Jersey. 
Sir: ‘ 
In accordance with the authority vested in you by statute, an 
examination has been made of the assets and liabilities, method 
of conducting business, and all other affairs of The Excess In- 
surance Company of America, Jersey City, New Jersey. 

The examination covered a period of twenty-one months ended 
December 31, 1937, at which date it was determined that the sur- 
plus as regards policyholders amounted to $1,364,072.07 

consisting of Capital Paid Up 

and Surplus 


$755,095.09 
608,977.07 


The surplus as regards policyholders at March 
31, 1936, also determined by an official examination 


1,055,369.58 
$755,095.00 
300,274.58 


consisting of Capital Paid Up 
and Surplus 

There was in the intervening twenty-one months 
an increase in surplus as regards policyholders of.. $308,702.49 
the sources of which, for each accounting period, are shown in the 
following summary: 
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9Months 12 Months 
Ended Ended 
Dec. 31, 1936 Dec. 31,1937 Total 
Gain from Underwriting... $215,397.81 $284,405.18 $499,802.99 
Less: Loss from Investments. . (87,040.92) 178,279.21 91,238.29 





Net Gain from Operations. $302,438.73 $106,125.97 $408,564.70 





Less: Loss from Collateral 
Loan Charged Off 
Loss from Defalcation.. 


$70,000.00 
30,002.65 


($4,896.13) $65,103.87 
4,755.69 34,758.34 





Total Special Losses $100,002.65 ($140.44) $99,862.21 





Net Increase in Surplus as 
Regards Policyholders... $202,436.08 $106,266.41 $308,702.49 
PRELIMINARY COMMENTS 

The company confines its insurance transactions to the writing 
of reinsurance of casualty, fidelity and surety business accepted 
fom insurance companies and self-insurers, and the writing of 
some direct excess insurance. For several years preceding the 
date of the last examination, March 31, 1936, the operations of the 
company had been unprofitable with the result that the paid-in 
surplus decreased from $1,510,190.00 to a surplus of $300,274.58. 
Under a policy of retrenchment inaugurated by the new executive 
management, elected to office in May, 1936, unprofitable 100% and 
quota-share reinsurance treaties were cancelled, thereby reducing 
the annual net premium volume by approximately $2,000,000.00. 
There has been a consequent decrease of $2,321,089.55 in the ad- 
mitted assets of the company in the twenty-one months period of 
the examination, but a greater decrease of $2,655,498.71 in liabili- 
ties, giving an increase in surplus of $308,702.49 which may be at- 
tributed to an improved loss experience as well as the fact that 
with a decreasing volume of premiums, the earned premiums in 
the examination period have exceeded the net premiums written 
by $929,411.38. 

The liquid position of the Company is unusually favorable. At 
December 31, 1937 cash amounted to $534,570.11 and with actual 
market values of bonds and stocks of $2,301,654.09, gives a total 
of liquid assets of $2,836,224.20, which exceeds by $974,073.86 the 
total of all liabilities amounting to $1,862,150.34. 


ASSETS 
The assets of the company at December 31, 1937, verified in the 
curse of this examination, are summarized herewith: 
ledger assets 

Non-ledger assets 


$3,482,614.07 
78,541.72 


$3,561,155.79 
334,933.38 


Gross assets 
Deduct assets not admitted 


Total admitted assets $3,226,222.41 


Securities were counted on April 13, 1938 at the vaults of the 
Commercial Trust Company of New Jersey, Jersey City, New 
Jersey, custodian for the company. The securities not verified by 
actual count consisted of those deposited elsewhere under statutory 
requirements, those deposited with insurance companies as col- 
lateral under appeal bonds, and those sold subsequent to the end 
of the year but prior to the date of count. 

Book value 
The securities counted amounted to $2,067 ,468.66 
Securities deposited under statutory requirements 
were verified by certificates received from the fol- 
lowing departments: 
State of New Jersey, Department of Banking and 

Insurance, Trenton 
State of Georgia, Treasury Department, Atlanta 
State of Texas, Treasury Department, Austin 
Commonwealth of Virginia, Treasurer’s Office, Rich- 

mond 10,071.25 
Securities deposited with insurance companies as col- 

lateral under appeal bonds were verified by letters 

received from the companies: 
Hartford Accident and Indemnity Company, New 

York City 
The Fidelity and Casualty Company of New York, 

New York City 


426,252.76 
10,637.50 
50,356.25 


15,106.87 


20,087.50 


Continued on next page 
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DOG - THE FRIEND OF MAN 


THE DOG’S CREED 
(Cocker Spaniel) 


Judge Weber of the Supreme 
Court of Utah, in an opinion handed 
down in a case permitting recovery 
of damages for a dog killed by an 
automobile wrote: 

"In peace the dog finds content in 
the humblest service, ever faithful, 
ever true; in warfare he glories in 


Above all other mortal creatures is 
the dog faithful unto death. No sense 
of imminent peril, no pangs of hunger, 
no neglect or abuse by or from the 
one to whom the dog has given his 
affection can shake the full measure 
of his devotion, dim the light that 
brightens his eyes or dampen the 


every opportunity to do his master's 
bidding and never counts the cost. 


ardor of his love. ‘Service is his 


creed’, 


Another Friend of Man—INSURANCE—Especially When Placed With 


A Friendly Company. 


SECURITY FIRE INSURANCE COMPANY 


DAVENPORT, IOWA 


EXCESS Insurance Co.—Continued 


Sales subsequent to December 31, 1937 but prior to 
date of count, verified by tracing receipts of cash 


to company’s records and bank statement 137,785.70 


Total securities verified $2,737,766.49 
The deposits of securities with the various departments are 
summarized as to values as follows: 
Values 
Actual 
market 


Department Book Par 


State of New Jersey, De- 
partment of Banking and 
Insurance 

State of Georgia, Treas- 
ury Department 

State of Texas, Treasury 
Department 

Commonwealth of 
ginia, Treasurer’s Office 


$426,252.76 $415,000.00 $422,181.25 


10,637.50 10,000.00 10,662.50 


50,356.25 50,000.00 50,812.50 


10,071.25 10,000.00 10,162.50 





Totals $497,317.76 $485,000.00 $493,818.75 

All of the statutory deposits consist of United States Govern- 
ment obligations. 

At December 31, 1937 there were $18,000.00 par value of bonds on 
deposit with the Hartford Accident and Indemnity Company, but 
$3,000.00 of this deposit was returned in February 1938 to the 
company. 

It was noted that the stock certificates counted were all regis- 
tered in the company’s name. Under the terms of the custodian 
agreement with the Commercial Trust Company of New Jersey, 
securities may be removed from the possession of the custodian 
for transfer, exchange, sale or otherwise on a written order signed 
by two officers of the company, provided either the president or 
treasurer is one of the signing officers. There is no obligation on 
the part of the custodian to inquire into the propriety er validity 
of the written order if signed as required. 

At December 31, 1937 the company valued its investment in bonds 
on an amortized basis where the commercial rating permitted such 
a valuation. Bonds which were not amortized and the stocks 
owned were valued in accordance with the rates promulgated by 
the National Association of Insurance Commissioners, with the 
following exceptions: 100 shares of capital stock of the Aetna Life 
Insurance Company and 900 shares of capital stock of the Con- 
necticut General Life Insurance Company, for which actual quoted 
market values were used; 1231 shares of capital stock of the Motor 
Casualty Corporation of America, Philadelphia, Pennsylvania, 
which company is in the process of voluntary liquidation. This 
stock was valued at $13,350.34, on the basis of its book value ad- 
justed for actual market values of securities owned as reported in 
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Protection Since 1883 


(Reduced reprint from a series of calendar-blotters 
sent monthly to our agents and prospective agents.) 


the corporation’s 1937 annual statement submitted to the Penn- 
sylvania Insurance Department. 


The amortized or investment and association market value of 
bonds and stocks as shown in this report amounts to $2,416,552.65, 
or $773.84 in excess of the amount reported by the company. The 
difference is reconciled as follows: 


Error by company in calculating amortized value of 
$25,000 par value of Pennsylvania Power and Light 
Company, 444%, 1981, bonds 

Less: Decrease in value of stock of Motor Casualty 
Corporation of America 


Net increase 


The excess of book value over amortized or investment and 
association value amounts to $321,213.84 and is shown herein as an 
asset not admitted. If the securities owned at December 31, 1937 
were valued at the actual market quotations prevailing at Decem- 
ber 31, 1937, with the exception of the stock of the Motor Casualty 
Corporation, the excess of book over market value would amount 
to $436,112.40, an increase of $114,898.56 in the asset not admitted. 


At the examination date railroad bonds carried at a book value 
of $58,325.00 were in default as to interest. These bonds are listed 
herewith : 


Values 
Interest 
due and 
accrued 
Actual in 
Book Par market default 
Chicago and Northwestern 
Railway Company, General 
Mortgage, 4%%—1987 ... $14,262.50 $20,000.00 
Missouri Pacific Railroad 
Company, General Mort- 
gage, 4%—1975 
Missouri Pacific Railroad 
Company, First and Re- 
funding Mortgage, Series 
I, 5%—1981 


$3,200.00 $2,533.33 


20,312.50 25,000.00 1,843.75 4,833.83 


23,750.00 25,000.00 5,312.50 5,520.83 





Totals $58,325.00 $70,000.00 $10,356.25 $12,887.49 
All the bonds in default were acquired several years prior to the 
period covered by this examination. 


An inspection of the dividend records for the stocks owned at 
December 31, 1937 was made to determine whether the stock in- 
vestments satisfied the provisions of Section 16 of the Insurance 
Laws, as amended, which states in part: 
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Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


L. A. HARRIS, President ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





BALTIMORE ® BOSTON ® CHICAGO @ CINCINNATI @ CLEVELAND @ DETROIT 
INDIANAPOLIS @® KANSAS CITY @ LOS ANGELES @® MILWAUKEE @ MINNEAPOLIS 
NEW ORLEANS ® NEW YORK ® PHILADELPHIA © PITTSBURGH ® SAN FRANCISCO @ SEATTLE 
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The man who carries the ball can never make ‘first down’ 
unless the line holds, and gives him an even chance to 
complete the play. 
You'll make no ‘first downs’ in production either, unless 
you can hold your gains. New business is essential—a steady 
inflow of it. But it’s the business you keep which counts. 
It is the repeat and the renewal business that builds a 
strong and a profitable agency. 
Appreciating these facts, the F&D maintains in the field 
an organization of trained production men whose functions 
are not only to pave the way to more sales by the Company’s , 
representatives, but to help them hold their business gains. 2 Sw 
* 7 . 8 
Just one of many reasons why, in suretyship, it pays to ite 
represent the $1,841 
recei' 


FIDELITY AND DEPOSIT [75° S 


COMPANY OF MARYLAND 01 :& associale the 
AMERICAN BONDING CO. OF BALTIMORE 


WRITING EXCLUSIVELY FIDELITY AND SURETY BONDS, BURGLARY, ROBBERY, FORGERY AND GLASS ENSURANCE 


7 














NORTHERN INSURANCE COMPANY OF NEW YORK 
EIGHTY-THREE MAIDEN LANE 
NEW YORK 





STATEMENT AS OF DECEMBER 31, 1937 


ASSETS LIABILITIES 
Real Estate 29,000.00 Unearned. Premium Reserve $ 4,746,269.53 
Mortgage Loans 53,200.00 Unadjusted Losses 319,815.50 
4,325,225.00 Gites Mowe 904.61 


* 4,664,173.00 

ne : : . Reserve for Taxes and Contingencies 500,000.00 
Premiums in Course of Collection ‘ 
(Not more than 90 days due) 739,733.93 Capital Stock $1,000,000.00 


Interest Accrued 43,502.30 Net Surplus 4,58 1,784.43 


Cash on Deposit and in Office 1,293,071.76 tSurplus to Policyholders 5,58 1,784.43 
Reinsurance Recoverable on Paid Losses .. 868.08 


Total Admitted Assets T$11,148,774.07 $11,148,774.07 


*Valuations on basis approved by National Association of Insurance Commissioners. 


TOn the basis of December 31, 1937, Market Quotations for all Bonds and Stocks owned, this Com- 
pany's total admitted Assets would be increased to $11,196,031.07 
and Surplus to Policyholders $ 5,629,041.43 





Securities carried at $259,825 in above statement are deposited as required by law. 
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EXCESS Insurance Co.—Continued 


“ * * * no purchase of the stock of any company of a class 
on which dividends have not been paid during each of the past 
five years preceding the time of purchase shall be made unless 
the stock so purchased shall represent a majority in control 
of all the stock then outstanding; * * * ” 


Section 130 of the Insurance Laws permits the purchase or 
acquisition of all or a part of the capital stock of any other in- 
gurance company without limitation as to a dividend record. 

It was noted that the holding of 300 shares of Pure Oil Company 
§% cumulative preferred stock, carried at a book value of $33,- 
300.00 and an association market value of $33,600.00 at the end of 
1937, was not a permissible investment. This stock, however, was 
gold on January 3, 1938. 

The insurance company stocks held by the company at December 
$i, 1937 were: 


Actual 
market 
or 
liquidating 
value 
$2,325.00 


Number 

of shares Book value 
Aetna Life Insurance Company 100 $3,321.25 
Connecticut Gen. Life Ins. Co. 900 39,236.63 20,475.00 
Motor Cas. Corp of America 1,231 13,576.50 13,350.34 


Totals 2,231 956,134.38 $36,150.34 

The market value of the Motor Casualty Corporation of America 
stock, is based on the book value as shown by the 1937 annual 
statement of the corporation. A dividend of $1.50 a share, totaling 
$1,846.50, considered in the nature of a liquidating dividend, was 
received in October 1937 on this stock. 

The company owns stock in three Canadian mining operations, 
carried at a book value of $39,430.00 and an actual market value of 
$44,400.00 at December 31, 1937. These stocks, which were pur- 
chased in 1937, are not proper as investments under Seetions 16 
and 108 of the Insurance Laws unless the company is lawfully 
transacting business in the Dominion of Canada, and then only to 
the extent of the value of the company’s outstanding policies 
issued or delivered in such foreign country. As the company is 
not admitted for the transaction of business in Canada or in any 
of its subdivisions, the stocks are improper investments and should 
be sold. The stocks in question are: 


Actual 
market 
value 
$16,350.00 
15,900.00 
12,150.00 


Number 

of shares Book value 
Dome Mines, Limited 300 $13,070.00 
Lake Shore Mines, Limited .. 300 15,165.00 
McIntyre Porcupine Mines, Ltd. 300 11,195.00 


Totals 900 $39,430.00 


In January 1938 the company purchased 100 additional shares of 
tach of the above stocks at a total cost of $15,090.00. 
Verification was made of the transactions in bonds and stocks 
during the period under review and it was noted that all pur- 
chases, sales and exchanges of securities were authorized in the 
minutes of the Board of Directors or of the Finance Committee, 
except the purchase on April 19, 1937 of 100 shares of common stock 
of the Standard Oil Company of New Jersey at a total cost of 
$7,117.50. Formal approval of the Finance Committee of this pur- 
chase was made on July 7, 1938. 

The transactions in securities are summarized: 


ACQUISITIONS 


$44,400.00 


Bond Values 
Stocks 

$659,578.00 

129,021.25 


Total 
$2,586,228.23 
176,396.25 


Bonds 
$1,926,650.23 
47,375.00 


Actual purchases 
Exchanges 





Totals $1,974,025.23 $788,599.25 $2,762,624.48 








$3,952,086.70 
176,396.25 
7,000.00 


$4,135,482.95 


Sales and Maturities .... 
Exchanges . 
Decrease by Adjustment. 


$3,292,353.48 
47,375.00 


$659,733.22 
129,021.25 
7,000.00 





Totals $3,339,728.48 $795,754.47 





$1,365,703.25 
Continued on next page 


$7,155.22 $1,372,858.47 


OCTOBER 10, 1938 





This 
company is 
proud of its consis- 
tent increases...in 
resources, in premium income 
and in the number of our 
alert, progressive agents. 


Are YOU one of 
them? 


Ou 
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KANSAS CITY Fite « 








INSURANCE COMPANY 


CHICAGO OFFICE: KANSAS CITY, 
INSURANCE EXCH MISSOURI 

















ACCLAIM 
MERITED 


The reputation of a fine 
hotel is not confined to its 
own locale. For this reason, 
The Victoria is world fa- 
mous as an hotel of marked 
distinction. Its name has be- 
come synonymous with all 
that is best in smiling cour- 
tesy, efficient service andcom- 
fortable accommodations. 


SINGLE from $2.50 
DOUBLE from $4.00 


Hotel Victoria 


7th AVE. at 51stST. AT RADIO CiTy NEW YORK 


R. A. Baker, Manager 

















NINETY YEARS 


policy of financial stability, 








IS A LONG TIME - 


When you represent the "Ohio Farmers” you represent 


a company which for ninety years has maintained a 
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OHIO FARMERS INSURANCE COMPANY 


LeRoy, 


service and fair treatment. 
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EXCESS Insurance Co.—Continued 


by proportionately averaging the investment for the period under 
chases, sales and maturities with the mean investments, obtained 
by proportionately averaging the investment for the period under 
review: 





Bonds Stocks Total 
PE . cesiieeecan $1,926,650.23 $659,578.00 $2,586,228.23 
Sales and Maturities ....  3,292,353.48 659,733.22  3,952,086.70 
TEA. datindhewinneeds $5,219,003.71  $1,319,311.22  $6,538,314.93 
Mean investments ....... $2,473,457.92 $648,204.12 $3,121,752.04 


Percentage of actual pur- 
chases, sales and maturi- 
ties to mean investments 
for twenty-one months 
ended December 31, 1937 211 204 209 


On April 30, 1936 the company decreased by adjustment the book 
value of stocks by $7,000.00. In December 1935 the company sold 
300 shares of Monsanto Chemical Company common stock and re- 
ported a pro-rated book value thereon of $10,500.00, although the 
actual cost of this stock, was $17,500.00. In April 1936 the re- 
maining 200 shares of the stock which had been previously re- 
ceived as a stock dividend was sold for $18,925.00, but no book 
value was shown as applicable thereto in order to record the full 
proceeds as dividends. It was, therefore, necessary for the com- 
pany to write off the unapplied book value of $7,000.00. 

The company follows the practice of not recording as income 
when received any amount for stock dividends, but at the time 
of sale of such stock the proceeds received are shown as dividends. 
In the nine months of 1936 covered by this examination, the com- 
pany sold eight blocks of stock, which had been previously re- 
ceived as stock dividends and carried at no book value, for a total 
consideration of $35,429.18 and reported the considerations as divi- 
dends received. 

Profits and losses on sale or maturity of bonds and sale of stocks 
during the twenty-one months period of the examination are sum- 
marized: 
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9 months 12 months 
ended ended 

















Dec. 31, 1936 Dec. 31,1937 Total 

Gross profits—Bonds $171,155.08 $6,122.54 $177,277.62 
Stocks .... 139,878.88 19,847.88 159,726.76 
NE en rare $311,033.96 $25,970.42 $337,004.38 
Gross losses—bonds ..... $21,781.24 $47,130.23 «$68,911.47 
stocks ..... 126,565.04 ease 126,565.04 

TD- ss adtsbasnanen $148,346.28 $47,130.23 $195,476.51 
Net profit or loss—bonds $149,373.84 ($41,007.69) $108,366.15 
stocks . 13,313.84 19,847.88 33,161.72 
Re ni dsinweriecrs $162,687.68 ($21,159.81) $141,527.87 





(Red figures in parenthesis) 

In the 1936 annual statement the income accounts for profit on 
sale of bonds and stocks were $941.69 and $8,918.77 lower respec- 
tively than the Schedule D, Part 4, totals and the loss on sale ac- 
counts were likewise lower than the schedule. This discrepancy 
between Schedule D and the income and disbursement accounts on 
pages 2 and 3 of the statement was caused by the company entering 
on the sale of several groups of securities in April 1936 the net 
profits or losses instead of the gross amounts. In this report the 
income and disbursement accounts have been adjusted to show 
the correct gross profits and losses. 

Interest on bonds and dividends on stocks received, accrued and 
earned are as. follows: 











9 months 12 months 
ended ended 
Dec. 31, 1936 Dec. 31, 1937 Total 

SO 026060eeeeeseees $131,135.86 $102,104.85 $233,240.71 

Less: accrued at beginning 32,898.22 19,604.17 32,898.22 

PGR: wesdicccccccsoce $98,237.64 $82,500.68 $200,342.49 

Add: accrued at end ..... 19,604.17 17,981.37 17,981.37 

SEE vid esctveseeeoce $117,841.81 $100,482.05 $218,323.86 
Mean Investments 

DE nbe<sseeteedt-oo% $2,863,658.83 $2,180,807.21 $2,473,457.92 

DED SNpewns hbeKans cose 650,338.49 646,760.88 648,294.12 

SE nubidevesceced $3,513,997.32 $2,827,568.09 $3,121,752.04 


Annual percentage rate of interest and dividends earned to mean 
investments 


Interest on bonds ....... 3.31 3.22 3.26 
Dividends on stocks .... 9.61 4.68 6.80 
ME: eesctdusesensds 4.47 3.55 4.00 


The relatively high percentage of 9.61 for dividends earned in 
the nine months. of 1936 is mainly due to the company including in 
dividends received the amount of $35,429.18 representing the pro- 
ceeds of sale of various stocks in 1936 which had been acquired as 
stock dividends in previous years. 

The non-ledger asset for interest accrued on bonds at December 
31, 1987, amounting to $17,981.37 as shown herein, is $250.00 less 
than the company’s figure. The difference represents an accrual 
of interest by the company on $25,000.00 par value of Manhattan 
Railway Company, Consolidated Mortgage Certificates, 4%, 1990, 
which were quoted on a flat basis. 

In the 1936 annual statement, Schedule D, Part 2, the company 
did not include a dividend received in January 1936 of $20.00 on 
100 shares of Aetna Life Insurance Company stock. The correct 
amount, however, was included in the income account on page 2 
of the statement. 

A credit balance of $80,937.41 in the outstanding premiums at 
December 31, 1937 and paid by the company in January 1938, repre- 
senting the amount due the Auto Mutual Indemnity Company on 
cancellation of the reinsurance treaty with that company in No- 
vember 1937, has had the effect of reducing the outstanding pre- 
miums at the end of 1937 disproportionately as compared with the 
decrease in net premiums written. Likewise, an excessive amount 
of premiums over ninety days due at March 31, 1936 distorts the 
comparison. During the examination period the company charged 
off balances amounting to $104,036.22 which were included in the 
Premiums over ninety days due at March 31, 1936. Upon disre- 
garding the credit balance of $80,937.41 at December 31, 1937 and 
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USEFULNESS 


needs. 


The company that recognizes its 
obligations to its agents does well to 
consider usefulness an attribute of in- 
estimable value. There are varying 
degrees of usefulness and of the abil- 
ity and disposition to serve the agents’ 


Agents are finding the facilities of 
Trinity Universal useful. If you would 
like to know more about a company 
that endeavors to demonstrate its use- 
fulness in every situation, write today. 


EDWARD T. HARRISON 
President 


CAPITAL 





\(ue. 
\ 


>| 
NW, 


at ror 








$1,000,000.00 





















en eee 


HEAD OFFICE BUILDINGS, SAN FRANCISCO 


FIREMAN’S FUND TODAY 


When the insurance man of today 


thinks of Fireman’s Fund he thinks of a 
nationwide group of companies writing all 
forms of insurance except life. . .. He values 
highly his connection with any of these 
companies, knowing that the same character 
which for seventy-five years has made the 
Fireman’s Fund Insurance Company recog- 
nized for Strength, Permanence and Stability 


is inherent in each company of the group. 


ee ess FUND GROUP 


Firemans Fund Insurance Company « Occidental Insurance Company - HomeTire d Marine Insurance Company 
Firemans ‘Fund Indemnity Company - Occidental Indemnity Company 


Head Office: SAN FRANCISCO 
NEW YORK + CHICAGO + BOSTON + ATLANTA + SEATTLE + PORTUAND + LOS ANGELES 





EXCESS Insurance Co.—Continued 

the premiums over ninety days due at March 31, 1936 amounting 
to $104,036.22 which were later charged off, the decrease in out- 
standing premiums for the examination period would amount to 
$505,792.93, or 69.95%, as compared with the decrease of 69.27% in 
1937 from the twelve months ended March 31, 1936 for net premiums 


GROSS BALANCES CHARGED OFF 


Company 
NN, as Grains Siod 6:00 5. 0064-40664 Kwdebe ban kadende 
NS Nis Nhs «sa da60/0seh aaluinse-shedwdeaeeeceeseeue 
See COMMUNE EMGUPRRCO OO. ...o.0 cc ccccccccccsccvceveccssocece 
i nics 6 e.eie 50s ta vcce biseuesenedsgee conc 
i Ea dad bee naedecevacesnede sisevvaseceee 
See hd ihe GS bda'e.c eens ksascedete bees sietes 040660 s% 
ee NG ooo. 55.05. disied be doebeesdocoverctsnes 


written. 

Gross premium balances charged off by the company as uncol- 
lectible during the twenty-one months period of the examination 
totaled $160,900.37, of which $43,978.79 represented commission, 
giving net balances charged off amounting to $116,921.58 listed 
herewith : 


9 months 12 months 
ended ended Net 

Dec. 31,1936 Dec. 31, 1937 Total Commission balances 
tk eee ere $44,146.16 $16,178.32 $27,967.84 
ef ee $2,163.88 2,163.88 246.27 1,917.61 
pS ey eee 101,688.33 23,863.43 77,824.90 
499.49 3,907.87 4,407.36 440.74 3,966.62 
ee. «> etennans a. . Mveasas 374.71 
noeseues 66.71 66.71 pnnekeee 66.71 
5,790.23 4,509.81 10,300.04 3,515.52 6,784.52 





$152,498.92 $10,648.27 $163,147.19 $44,244.28 $118,902.91 
Bee | — éweesces 2,246.82 265.49 1,981.33 








$150,252.10 $10,648.27 $160,900.37 $43,978.79 $116,921.58 








S. ALEXANDER BELL & CO. 
Certified Public Accountants 
Specializing in Insurance Accounting, 

Audits and Systems 


10 South La Salle Street, Chicago, Illinois 
Telephone: Central 3510 








HARRY S. TRESSEL 


Certified Public Accountant and Actuary 


10 S. LA SALLE STREET 
CHICAGO, ILL. 
M. Wolfman, A.A.1.A. 
N. A. Moscovitch, Ph.D. 
Vv 


L. J. Lallv Franklin 4020 











Woodward and Fondiller, Inc. 


CONSULTING ACTUARIES 
9 JOHN STREET, NEW YORK 


Telephone Beekman 3-6799 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 
135 SOUTH LA SALLE STREET 

HICAGO 


Telephone Franklin 3868 
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The charge off of the balances of the American Casualty Company 
and the Atlantic Casualty Insurance Company was the result of 
agreements entered into by the company eancelling previous un- 
satisfactory reinsurance contracts. Included in the net balances 
charged off of $77,824.90 on the Atlantic Casualty Insurance Com- 
pany account is the amount of $40,485.32 representing old balances 
due from May 1, 1934 which had been carried by the company in a 
separate asset termed, “Ceding Company Balances Receivable.” 

The Angelus Indemnity Corporation, General Surety Company 
and Lloyds Casualty Company are in the hands of liquidators or 
receivers while the Superior Indemnity Association is in voluntary 
liquidation. 


The premium balances reported by the company as charged off 


in the examination period totaled $91,447.70, or $69,452.67 less than 
the amount of $160,900.37 reported herein on a gross basis. The 
difference is reconciled as follows: 


— 


Charged by company to commissions although com- 


et WE BNE | 6 v-6.005-cpcasesdeseses cocascesrees $52,156.87 
Collections on other accounts previously charged off 

deducted by company, transferred by examiner to 

NS MTG acon kb 6 thins 8c dsc d5n ee etnseccesese'ee 19,287.19 

ED. dip ndemce ders wank bee eb sensGenwnsy coteneent $71,444.06 
Less: Reinsurance balances shown by company as 

PL. sates eviubadenwhse te dhbe i rhad 6bssswas’tesese® 1,991.39 
SL os ugh dembaaee Whe ake OS Re asin hs ree anaees ens $69,452.67 


Premium balances previously charged off reported by the com- 
pany as collected in the examination period amounted to $3,080.03, 
or $30,121.41 less than the total of $33,201.44 reported herein on a 
gross basis. The difference is reconciled as follows: 


Commissions allowed by company on _ collections 


charged by examiner to commissions account .... $12,825.61 
Collections on other accounts previously charged off 
deducted by company from the disbursement side 
PE $cccetcssatusngebe ees CU y sat StU Ce ASSIS 19,287.19 
°F a ee $32,112.80 
Less: Reinsurance credit balances charged off ..... 1,991.39 
EE 5.5460 cdba bbe nius Rated Gh chase erases nine iamaee $30,121.41 


The collections of accounts previously charged off occurred in 
the nine months ended December 31, 1936, and of the total collec- 
tions of $33,201.44 the gross amount of $31,982.80 applied to collec- 
tions from the Motor Casualty Corporation of America, on which 
commissions of $12,793.11 were allowed giving net collections of 
$19,189.69 on this account. 

From a review of the various outstanding premium accounts it 
was determined that the commissions or brokerage due or to be- 
come due on policies effective on or after October 1, 1937 amounted 
to $38,812.35, or $54.13 less than the liability established by the 
company. The liability is 27.5% of the net outstanding premiums 
under ninety days due which compares with the average commis- 
sion rate paid of 27.2% on net premiums collected during the 
twenty-one months period of the examination. 


SALVAGE RECOVERABLE ON PAID LOSSES (NON-LEDGER 


ASSET) 


This asset, as established by the examiner, amounting to $30,- 
511.25 exceeds the company’s figure by $8,459.25 and consists of: 
Amount 





Examiner Company 
Estimated amount recoverable on cap- 
ital stock of the Motor Casualty 
Corporation of America held by two 
PebeMeinhia BARKS ...ccccvecsccccee $22,875.00 $22,052.00 
Collections in 1938 up to the time of 
completion of the examination arising 
out of various fidelity, surety and 
burglary losses paid prior to 1938 .. freee 
DE. wisagavetsebees pemeseen stead $30,511.25 $22,052.00 


The two Philadelphia banks which own approximately 92% of 
the capital stock of the Motor Casualty Corporation of America, 
formerly reinsured under a 100% reinsurance treaty with the 
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Visit Hotel Pennsylvania just once and you’ll understand 
why so many insurance men make it their New York head- 
quarters. It provides more to make your stay enjoyable. 
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EXCESS Insurance Co.—Continued 


“Excess,” have agreed to allow the company 15% of the net assets 
of the corporation upon final liquidation, but not to exceed $26,- 
250.00. In October 1937 the company received a liquidation divi- 
dend of $3,375.00 leaving the maximum recoverable of $22,875.00 at 
the end of 1937. According to the December 31, 1937 statement of 
the corporation the net assets are sufficient to allow the maximum 
recovery under the agreement. 


FEDERAL TAX REFUND (NON-LEDGER ASSET) 


The company received in May 1938 from the United States 
Treasury Department a refund with interest totaling $27,827.37 on 
the 1934 Federal income tax payments. A non-ledger asset of 
$23,665.47 was established by the company at the end of 1937 to 
cover the expected refund. The company’s reported asset is in- 
creased herein by $3,769.57 representing the interest on the refund 
up to December 31, 1937 to give a total asset of $27,435.14 at the end 
of 1937. 

In December 1937 the company received a refund and interest 
totaling $13,385.96 on the payment of the 1933 Federal income tax. 


RECOVERABLE ON COLLATERAL LOAN CHARGED OFF 
(NON-LEDGER ASSET) 


Under the terms of an agreement dated May 18, 1937 a demand 
note of $100,000.00 with an unpaid balance of $70,000.00 was re- 
turned marked “cancelled” to the maker, the Automobile Associa- 
tion of New Jersey, and the 100% reinsurance of the Atlantic Cas- 
ualty Insurance Company was terminated effective September 30, 
1937. The agreement provided that in lieu of further principal pay- 
ments on the note, the “Automobile Association” would pay to the 
“Excess” monthly, beginning with June 1937, 3% of the net pre- 
mium collections in the preceding month of the outstanding pre- 
miums of the Atlantic Casualty Insurance Company on policies writ- 
ten under the 100% reinsurance. In 1938 up to July 2nd the company 
had received payments under the agreement totaling $2,445.21 
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which amount has been established herein by the examiner as a 
non-ledger asset at December 31, 1937. 

In the report of the last official examination of the company as 
at March 31, 1936 a ledger asset of $140,485.32 was shown captioned. 
“Ceding Company Balance Receivable,’ against which there was 
deducted an asset not admitted of $40,485.32, leaving an admitted 
asset of $100,000.00. The ledger asset represented old premium 
balances due from May 1, 1934 from the Atlantic Casualty Insur- 
ance Company for which the company had received the previously 
mentioned demand note for $100,000.00 of the Automobile Associa- 
tion of New Jersey, bearing interest at the rate of 2% per annum 
and secured by 37,682 shares of the capital stock of the Atlantic 
Casualty Insurance Company. 

In June 1936 the company charged off the not admitted balance 
of $40,485.32 and established a collateral loan asset for $100,000.00. 
Principal payments received on the note in the nine menths ended 
December 31, 1936 amounted to $6,577.50, and in 1937 to May 3ist, 
$23,422.50, or a total of $30,000.00 when the unpaid balance of 
$70,000.00 was charged off, and the note with the collateral returned 
to the “Automobile Association.’ Subsequent to the date of charge 
off the company received in 1937 additional principal payments of 
$2.450.92, giving a net charge off of the collateral loan in 1937 of 
$67,549.08. 

Interest which was received monthly at the rate of 2% per 
annum on the unpaid balances of the collateral loan amounted to 
$1,131.70 in 1936 and $817.13 in 1937, a total of $1,948.83. 

The non-ledger assets and the assets not admitted have been 
discussed either separately or in connection with the accounts 
through which they arose. 
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PREMIUM SUSPENSE—DEFALCATION 


As set forth in a detailed report dated July 8, 1936 of Stagg, 

Mather and Hough, public accounts, misappropriations of net 
premium receipts during the years of 1932 to 1935, inclusive, 
totaled $115,601.47 which amount, after subsequent adjustments 
not shown in the report, was reduced to $105,401.72. The misap- 
propriations are allocated by years as follows: 


Net receipts 


Year misappropriated 
ME Séd40desesde0 $24,813.98 
MD. whatndaewtioes 19,298.88 
ME  pratngepenats 34,150.51 
BEE. Seecesiodeers 27,138.35 
MU sessicccsses $105,401.72 


In August 1936 the company recovered from the United States 
Guarantee Company payment under the fidelity bond of $25,000.00 
covering Harry S. Haines, former assistant secretary-treasurer 
of the company. A claim has been filed against the bonding com- 
pany on the fidelity bond of $25,000.00 covering James Gibbs, 
former president of the company, but no payment has been made 
to the company on this bond. 

According to data obtained from the company’s special counsel, 
who stated he had taken his information from files of the District 
Attorney, it appears that: The former assistant secretary-treasurer 
of the company pleaded guilty on June 16, 1937 in New York City 
to an indictment charging forgery in the third degree. Sentence 
has‘not as yet been pronounced and bail is $2,500.00. The former 
president of the company was indicted on July 1, 1936 on the 
charges of grand larceny, first degree, and forgery, third degree. 
A plea of not guilty was entered and bail was fixed at $25,000.00. 
On May 12, 1938 both the former assistant secretary-treasurer and 
former president were charged under a new indictment with grand 
larceny and forgery on 73 counts. Pleas of not guilty were en- 
tered and the case was adjourned until October 3, 1938. 

In the official report on examination as at March 31, 1936 there 
was shown a separate ledger asset for gross pre- 


mium suspense—defalcation of ........seeeseseeee sie $84,050.62 
BB BMOM-1OAGEF BONE cccccccccccccccecccesseesoes ° 50,396.10 

SL 6 ci ckn be iaseenweeiad Ob eiia ven bheeetenad base $134,446.72 
there was deducted as an asset not admitted......... 89,446.72 


leaving an admitted asset of ........... -seeeen mah $45,000.00 
representing the estimated amount recoverable under fidelity bonds. 


On December 31, 1937 the company charged off $80,401.72 com- 
prising the net balance of premium suspense. The reconcilia- 
tion of the gross premium suspense and the company’s charge off 
is as follows: 


Gross premium suspense at March 31, 1936 ......... $134,446.72 
Less: subsequent adjustments made by company... 278.21 
Ee a ne ee pee eee eS $134,168.51 
Less: charge to commissions by company on June 

DEMOED seccsacves iid odie adie Ouest leak hes fase 28,766.79 
Net receipts misappropriated ...........sesseeeeeees $105,401.72 
Less: recovery on fidelity bond ..............sess005 25,000.00 
Premium suspense charged off .................005 $80,401.72 


During the twenty-one months period of the examination disburse- 
ments chargeable directly to expense of investigation of premium 
defalcations amounted to $12,258.34 and consisted of: 


SN MEINE UD, 5. ca checcccswbacnsdnubeaec chs $2,750.52 
EE Acct i ceabgabaedelsedeausndeopalsen vane < 6,232.93 
Photostats and Stenographic Service .............. ° 1,881.55 
PE, ic ch eee e suknnalarag days 6esbeeas one 1,393.34 

BE di snKins adhe shes bekeds<oveseatsememeiam nr $12,258.34 


At the examination date there were unpaid auditors’ fees of 
$2,509.00 in connection with services rendered on the investigation 
of premium defalcations so that total incurred defalcation expense 
for the examination period amounts to $14,758.34. The recovery 
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EXCESS Insurance Co.—Continued 


‘ 

of $25,000.00 on the fidelity bond of one officer against the net 
admitted asset of $45,000.00 for premium suspense at March 31, 
1936 gives with the expense a total loss of $34,758.34 from defalea- 
tions chargeable in the period under review. 


LIABILITIES 


The liabilities verified in the course of this examination are sum- 
marized as follows: 


Total amount of all liabilities, except capital ...... $1,862,150.34 
Surplus as regards policyholders consisting of: 

RE ME, SNC ch oc.cc.0oscberwewdcines $755,095.00 

DEED. Si244.caG sees eneeccedsedudtaiee 608,977.07 1,364,072.07 








BEE. d.aba¥ 60006066 06608600 00860866540606080000002 


$3,226,222.41 


Each liability is discussed in the following pages in conjunction 
with all its related accounts. 


LOSSES AND CLAIMS 





In determining the amount of the reserves for unpaid claims at 
December 31, 1937 the company and the examiner used the in- 
dividual case method for liability and miscellaneous lines and 
computed the workmen’s compensation loss reserve through the 
application of the Schedule P formula. The actual experience was 
listed by the examiner for both reported and unreported losses 
down to July 2, 1938 and adjustments were made in the reserves 
for claims incurred to December 31, 1937 but remaining unpaid at 
the time of investigation where the examination of the company’s 
records and experience indicated that such adjustments were 
necessary. All outstanding loss claim files were reviewed includ- 
ing the 100% reinsured claims of the Atlantic Casualty Insurance 
Company and the Motor Casualty Corporation of America. 

It was determined that at December 31, 1937 the liability for un- 
paid losses and claims on an individual case basis, except for 
workmen’s compensation losses where the Schedule P formula was 
used, amounted to $1,221,766.15, or $30,081.77 in excess of the lia- 
bility established by the company. The Schedule P formula re- 
serve for workmen’s compensation claims amounting to $201,442.73, 
as used herein, exceeds by $14,814.04 the individual case reserves 
established on this line by the examiner. The individual case re- 
serves on Schedule P liability claims used herein, amounting to 
$899,449.46, exceeds the formula reserve by $138,358.13. 

The following table shows, by classes of business, the reserves 
provided by the company and as adjusted by the examiner: 


Examiner's 

Company’s Dxaminer’s increase or 

Class reserve reserve decrease 
EE “n06-sidoud as dbwas eee $3,451.14 $1,799.56 ($1,651.58) 
er Sas 08 0 ees08 621.27 1,304.08 682.81 
EE Napakccvctvunase 22,421.15 23,585.37 1,164.22 
DE  cicaubuasesevedees 51.366.°0 59,877.53 8,511.53 
Burglary and Theft ..... 2,228.59 1,194.20 ( 1,044.39) 
RRP ro reere 3,700.00 3.500.00 ( = 200.°0) 
Auto pronerty damage.. 32,491.97 28,045.72 ( 4,446.25) 
Aube COMMISION .ncccccces 689.62 205.00 ( 484.62) 


( 1,450.00) 


Other property damage.. 2,812.50 1,362.50 








ME a0 senmrecavesoe’ $119,792.24 $120,873.96 $1,081.72 
SCHEDULE P LINES 
Auto liability (individual. 
rr MND Séccdssdos ce $710,400.46 $767,097.38 $56,696.92 
Other liability (individual 
i 160,048.95 132,352.08 (27,696.87) 
Total liability lines.. 70,449.41 $899,449.46 $29,000.05 
Workmen’s Compensation 
(Formula basis) ...... 201,442.73 201,442.73 = wa ewveee 











Total schedule P lines... $1,071,892.14 $1,100,892.19 








Total unpaid losses and 
claims $1,191,684.38 $1,221,766.15 $30,081.77 
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GENERAL 


A strong, conservative, Agency Company now in its 12th year. 








The escimated expenses of investigation and adjustment of un- 
paid cla.ms on other than Schedule P lines, as determined by the 
examiner, amounts to $7,813.41, or $4,000.77 less than the reserve 
provided by the company. 

At December 31, 1937 the unpaid losses amounted to 
jess salvage recoverable at December 31, 1937 


$1,221,766.15 
30,511.25 


$1,191,254.90 

ad during the twenty-one months period of the ex- 

amination the payments totaled 2,357,734.50 

$3,548,989.40 

By deducting the unpaid losses at 
Merch 31, 1936 ..ccccccccccs 

less salvage recoverable at March 31, 


$2,560,713.85 


94,447.13 


2,466,266.72 
the losses incurred amounted to 

The losses incurred, premiums earned, and the percentage of the 
former to the latter for the period under review are shown in the 


following tabulation: 


Premiums 
earned 


Losses 


incurred Percentage 


Mne months ended Dec. 


$767,534.22 $1,448,407.41 52.99 


Twelve months ended Dec. 


M, 108T 2.2 0see ecvccece 315,188.46 1,183,235.77 26.64 





Totals $1,082,722.68 $2,631,643.18 41.14 


(Red fiigures in parenthesis) 
REINSURANCE AND RETENTION 


If the expenses paid for investigation and adjustment of claims 
® Schedule P lines, amounting to $319,183.05 for the examination 
period, were included in the losses incurred, the loss ratios would 
increase to 67.36% for the last nine months of 1936 and to 36.02% for 
187 with a ratio of 53.27% for the twenty-one months. 

The losses paid, unpaid and incurred by classes of business are 
shown on page 26. It is interesting to note that the average loss 
tatio for 1937 is approximately one-half of the ratio for the nine 
months ended December 31, 1936. Several factors have caused this 
lower ratio. In addition to a decided improvement in the actual 





loss experience, there is also the fact that at December 31, 1936 
the loss reserve on the workmen’s compensation claims was estab- 
lished by the Company on the formula basis which exceeded by 
$101,360.84 the reserve on a case basis at the end of 1936. As the 
case basis reserve was used by the examiner at March 31, 1936, the 
loss ratio on this line for the nine months ended December 31, 
1936 is distorted and amounts to 232.19%. If the case basis reserve 
was used at December 31, 1936, the loss ratio on workmen’s com- 
pensation would be 10.94% for the last nine months of 1936 as com- 
pared with a ratio of 8.26% for the year of 1937 obtained by using 
the formula reserve at the beginning and end of 1937. 


UNEARNED PREMIUMS 


A thorough test check of the premiums written and cancelled and 
the reinsurance transactions indicated that the premiums in force as 
shown by the Company’s records were substantially correct. In 
determining the amount of the unearned premium liability of 
$441,122.72 the Company applied fractions to the inforce premiums 
on a monthly expiration basis for all terms and lines of business. 
Reinsurance premiums ceded to foreign companies were deducted 
from the inforce premiums and a separate liability for the un- 
earned portion of the foreign reinsurance was established which 
amounted to $21,528.92 at the examination date. 

The unearned premium reserve at the examination date, amount- 
ing to $441,122.72, has decreased $929,411.38, or 67.81% from the 
reserve of $1,370,534.10 at March 31, 1936, the date of the last ex- 
amination. Net premiums written in the year of 1937 amounted to 
$1,015,174.69 as compared with $3,303,271.62 for the twelve months 
ended March 31, 1936, a decrease of $2,288,096.93, or 69.27%. 

There are shown on the following page the premiums written, un- 
earned and earned, by classes of business, for the twenty-one 
months period of the examination. 

Effective August 1, 1936 the company has carried reinsurance 
protection on casualty lines against excessive loss with Lloyds 
Underwriters, London, England, covering the first excess of loss 
of $125,000.00 over $25,000.00 retained by the company. Second ex- 
cess reinsurance of $500,000.00 and third excess of $350,000.00 on 
casualty lines, except auto property damage and collision, are car- 
ried with the Security Mutual Casualty Company, Chicago, Illi- 
nois, an admitted company. Total automatie reinsurance protec- 
tion on casualty business, therefore, is $975,000.00 with the com- 
pany’s maximum net retention of $25,000.00 on any one risk. Prior 
to August 1, 1936 the first excess reinsurance was placed with the 
World Auxiliary Insurance Company, Limited, London, England. 
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EXCESS Insurance Co.—Continued 


The company has obtained a bond dated December 15, 1937 from 
the Indemnity Insurance Company of North America, an admitted 
company, indemnifying the company against the liability of 
“Lloyds” to pay any sum in excess of $100,000.00. This, in effect, 
indemnifies the company on the last $25,000.00 of the $125,000.00 
“Lloyds” first excess reinsurance. The company is also indemni- 
fied by another bond of the Indemnity Insurance Company of 
North America against failure of the World Auxiliary Insurance 
Company, Limited, to pay the reinsurance on various outstanding 
losses. 

Section 76 of the New Jersey Insurance Laws states in part that: 


“No domestic insurance company shall expose itself to any 
loss on any one risk or hazard to an amount exceeding ten per 
centum of its net assets, * * *; so much, however, of any such 
risk or hazard as shall be reinsured in any company lawfully 
transacting business in this state, shall not be considered part 
of said risk; provided, this section shall not apply to policies of 
* * * workmen’s compensation or employers’ liability insur- 
ance, * * *,” 

On the basis of the company’s net assets at December 31, 1937 
the company may not expose itself under the New Jersey statute 
to a loss in excess of $136,407.21 on any one risk or hazard unless 
reinsurance is obtained in an admitted company. The total of 
$125,000.00 for the company’s retention and the unindemnified 
foreign reinsurance on casualty lines is within the company’s per- 
missible maximum underwriting limit. 

Burglary and theft business is reinsured $125,000.00 over the 
company’s retention of $25,000.00 with the Security Mutual Casualty 
Company. Accident and health business is not reinsured; and the 
maximum retention on these lines is not in excess of $25,000.00 on 
any one risk. 

Under the present practice of the company, no reinsurance pro- 
tection is obtained on fidelity and surety lines, although in the 
past some facultative reinsurance was placed on this business. It 
was noted that various fiduciary bonds written several years ago 
for an indeterminant period are outstanding with a net coverage 
of $150,000.00 on any one risk. On surety lines the maximum 
coverage written by the company on any one risk is $125,000.00. 
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FUND TO GUARANTEE LOSS PAYMENTS FROM UNAUTHOR. 
IZED REINSURERS 

Under the reinsurance treaty with Lloyds Underwriters, the 
company is permitted to withhold for a three year period 75% of 
the net reinsurance premiums payable to the reinsurer for the 
establishing of a fund to guarantee loss payments. At Decem- 
ber 31, 1937 reinsurance premiums so withheld from “Lloyds” 
amounted to $52,309.59 which, with funds of $388.46 withheld from 
two other foreign reinsurers, gives the total liability of $52,698,0, 
The company pays interest at the rate of 3% per annum on the 
funds withheld. 


RESERVE FOR UNEARNED PREMIUMS ON NOT ADMITTED 
REINSURANCE 

RESERVE FOR NOT ADMITTED REINSURANCE ON UNPAID 
LOSSES. 

Full credit is taken by the company and has been allowed by 
the examiner in the reserves for unearned premiums and unpaid 
losses for recoveries from unauthorized foreign reinsurers. As the 
reinsurance in not admitted companies is not an allowable deduc- 
tion under departmental regulation, separate liabilities have been 
established for the not admitted reinsurance pertaining to the 
unearned premiums and unpaid losses. 

The reserve for unearned premiums on not admitted reinsurance 
amounted to $21,528.92. 

In determining the reserve for the not admitted reinsurance on 
unpaid losses, several credits or allowances have been made as 
follows: 

Total not admitted reinsurance on unpaid losses.. $99,287.54 
Less: Portion of fund withheld as 

guarantee for payment of losses from 

Lloyds Underwriters necessary to 

offset not admitted reinsurance re- 


coverable from the reinsurer ...... $49,900.00 

Funds withheld from other foreign re- 
ere rrr oP ee TT Oe Ce eT Te 388.46 
$50,288.46 


Reinsurance recovered in cash in 1938 
from other foreign reinsurers cover- 


ing unpaid losses at Dec. 31, 1937 .. 2,378.40 
Premiums payable to other foreign re- 
PE n n0b 02 n006s0scvccecessonsece 36.35 


Bond dated December 15, 1937 of the 
Indemnity Insurance Company of 
North America, an admitted com- 
pany, guaranteeing the payment of 
reinsurance on unpaid losses by the 
World Auxiliary Insurance Com- 
pany, Limited, London, England ... 22,780.78 75,483.99 





Reserve for not admitted reinsurance on unpaid 
Ee re ee eee rr ee re ee $23,803.55 
The net reserve for not admitted reinsurance on unpaid losses 

amounting to $23,803.55, as determined by the examiner is $849.07 

in excess of the reserve established by the company. 

In the course of the examination a list of stockholders as at 
December 31, 1937 was received from and certified to by the 
Corporation Trust Company, Jersey City, New Jersey, transfer 
agent of the company. The certified list showed 1,480 stock- 
holders. It was noted that the largest individual holding was 
5,795 share& and that the eighteen directors held an aggregate of 
16,814 shares. 

No dividends on the capital stock were declared or paid during 
the period covered by this examination. 


SURPLUS OVER ALL LIABILITIES 
The surplus over all liabilities at December 31, 1937 established 


as a result of this examination amounts to ......... $608,977.07 
while the surplus reported by the company was .... 605,381.48 

ee 
an increase Of ......ceceeees iniinie waka vietens cea $3,595.59 


which arises from the following changes made by the examiner: 
INCREASES IN NON-LEDGER ASSETS 





Salvage recoverable on paid losses .........-eeeee0- $8,459.25 
ee eee Re eee ree 3,769.67 
Recoverable on collateral loan charged off ......... 2,445.21 

Total increase in non-ledger assets ..........---- $14,674.13 


Continued on page 407 
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| AN ALL AMERICAN 
REINSURANCE MARKET 


for Capital Stock Fire Insurance Companies desiring 
Admitted Reinsurance in the United States 














is provided by 


THE REINSURANCE CORPORATION OF NEw YORK 
and 


THE EXCESS REINSURANCE ASSOCIATION 
° 
Excess of Loss - Quota Share - Surplus Treaties 


on all classes except Ocean Marine 
* 
Sole Underwriting Managers 


THE EXCESS MANAGEMENT CORPORATION 
116 JOHN STREET, NEW YORK, N. Y. 














Inquiries from all duly licensed brokers and agents invited 
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| CASUALTY FINANCIAL STABILITY 
| FIDELITY plus COMPLETE SERVICE 
| SURETY WORLD-WIDE FACILITIES 








| 
| 

When you sell an Indemnity policy, you are giving your client 
| a product of established character and soundness. The In- 
demnity is a member of the “North America" Group, whose 
affiliated companies have combined assets of more than 
$100,000,000 and write practically every form of insurance 
except life. 


















Insurance Company of North America 














and 


Indemnity Insurance Company of North America 
1600 ARCH STREET, PHILADELPHIA. 
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I 
LOYAL ts THE worD FoR— 


ROCKY 


The National American Fire In- 
surance Company. 


Loyal in thought and practice to 
the American Agency System. 


Loyal to agents by providing 
modern policies, and excellent 
service. 


Loyal to the public by upholding 
the ethics of sound underwriting 
and efficient service and protec- 
tion. 


NATIONAL AMERICAN 
FIRE INSURANCE COMPANY 
OMAHA, NEBR. — — — — U.S.A. 


Capital $1,000,000.00 


{anee i FOSTER, President 
: 2 LCOXx, Vice-President 
H. W. WHMANSON, Secretary 


























MOUNTAIN 


DENVER 


COLORADO 


The vacation capital of America - and unusually fine 
hotel accommodations at the Shirley -Savoy-only « 
few minutes ride from all the glories of Colorado, 
Air-Conditioned Shirley Tavern and Coffee Shop, 
Convenient parking in the SHIRLEY GARAGE, 


J. EDGAR SMITH, President 
IKE WALTON, Mang. Dir. ED. C. BENNETT, Mg. 


400 ROOMS FROM $2, 
HOTEL 


SHIRLEY-SAVOY 


BROADWAY AT SEVENTEENTH 





406 























STS =a 


‘ 





What is 


A good “agency company?” More than two thousand enter- 
prising agents, in twenty-three states choose the Western 
Insurance Companies because of their progressive, alert and 
experienced methods of dealing with competitive problems in 
the field and the complete facilities available for fire and 
casualty insurance and fidelity and surety bonds. 


If you are in search of such companies we invite your ap- 
plication. 












2 Vestern ing aad ver 


RAY B. DUBOC, ‘President 





HOME OFFICE, FORT SCOTT, “KANSAS — 
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EXCESS Insurance Co.—Continued 


Less decrease in interest accrued on bonds not in de- 
fault 


Net increase in non-ledger assets 
Add: 
INCREASES IN ASSETS NOT ADMITTED 


over amortized 


Book value of bonds 


or investment value ............04+- $1,000.00 
Reinsurance recoverable on paid losses 

from unauthorized companies ...... 8,252.09 
Total decrease in assets not admitted $9,252.09 


Less: 
INCREASES 1N ASSETS NOT ADMITTED 


Gress premiums in course of col- 
Jection effective prior to October 
1, 1937 
Book value of stocks over associa- 
tion market, value 


$136.56 


226.16 


250.00 


$14,424.13 





Increase in total admitted assets 
trom which there are deducted the 


INCREASES IN. LIABILITIES 


Losses and claims 
Reserve for not admitted reinsurance 
on unpaid losses 


$30,081.77 


849.07 


$30,930.84 


Total increase in liabilities 
Less: 
DECREASES IN LIABILITIES 


Estimated expenses of investiga- 
tion and adjustment of unpaid 
daims 


Commissions, brokerage and other 
charges due or to become due to 
agents or brokers on policies 
effective on or after Oct. 1, 1937 

Estimated amount due or accrued 
for taxes 

Contingent commissions due or 
accrued 


54.13 


6,883.97 


274.06 11,212.93 


19,717.91 





Increase in surplus over all liabilities .............. 
OPERATING RESULTS 


shown here for more detailed consideration: 


$3,595.59 


The results of operations for the twenty-one months ended De- 
cember 31, 1937, summarized on pages 1 and 2 of this report, are 











Net deduction from gross 


profit $465,475.38 


9 months 12 months 
ended ended 
Dec. 31,1936 Dec. 31, 1937 Total 

Premiums earned ....... $1,448,407.41 $1,183,235.77 $2,631,643.18 
losses incurred ........ 767,534.22 315,188.46 1,082,722.68 
Gross profit from . un- 

ree $680,873.19 $868,047.31 $1,548,920.50 
Underwriting expenses in- 

Eee $627,869.48 $639,981.25 $1,267,850.73 
Less: Miscellaneous Underwriting Gains: 
Underwriting profit or 
eee $87,371.33 $3,481.97 $90,853.30 
Gain from unauthorized 

Teinsurance ........... 75,022.77 12,036.05 87,058.82 
Gain from Federal tax re- 

Se oe 40,821.10 40,821.10 
Total miscellaneous un- 

derwriting gains . $162,394.10 $56,339.12 $218,733.22 


$583,642.13 $1,049,117.51 





Gain from underwriting . $215,397.81 $284,405.18 
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$499,802.99 


PLAZA 


HOTEL -:+: San Antonio 


Sas atts 
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palatial hotel-home in an ideal resort city 

where sports and recreations abound all year. 
The Plaza affords every convenience and comfort 
plus real economy. Air conditioned guest rooms 
and public spaces. 


500 OUTSIDE ROOMS ‘om #50. 


JACK WHITE, OPERATOR 


~ SAN ANTONIO=~s 


Also Operating HOTEL PLAZA in Corpus Christi 
THE HOTELS WITH AAA GARAGES 
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Less: Collateral loan 

charged off and loss 
from defalcation ...... 100,002.65 (140.44) 99,862.21 

Gain from underwriting 
less special losses ..... $115,395.16 $284,545.62 $399,940.78 
Loss from investments.. (87,040.92) 178,279.21 91,238.29 
Gain from operations $202,436.08 $106,266.41 $308,702.49 


In terms of percentage 


(Red figures in parenthesis) 


items are as follows: 


of premiums earned, the underwriting 

















9 months 12 months 
ended ended 

Dec. 31,1936 Dec. 31, 1937 Total 

Premiums earned ....... 100.00 100.00 100.00 

Losses incurred ...... eve 52.99 26.64 41.14 
Gross profit from un- 

underwriting .....,.. 47.01 73.36 58.86 
Underwriting expenses in- 

CGE wcvbbevcdeurecss 43.35 54.09 48.18 

Less: Miscellaneous underwriting gains: 

Underwriting profit or 

Se EE. 5.3.0. cbecesanee 6.03 -29 3.45 
Gains from unauthorized 

reinsurance ........06. 5.18 1.02 3.31 
Gain from Federal tax re- 

DE sat abeuensessvicse  .  wb0eea 3.45 1.55 
Total miscellaneous un- 

derwriting gains .... 11.21 4.76 8.31 
Net deduction from gross 

ES b50s6ecsevocderen 32.14 49.33 39.87 

Continued on next page 
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Stop at Heathman Hotels ... where 
every fine hotel comfort is yours 
ata cost as low, if not lower, than 
ordinary accommodations. 


Portland's newest and finest 
hotels. . located in the hub of 
the shopping and recreational 
district, . .are the unquestioned 
choice of experienced travelers. 
HARRY EHEATHMAN “MANAGER 


THE NEW THE 
HEATHMAN HEATHMAN 


BROADWAY AT SALMON PARK AT SALMON 











EXCESS Insurance Co.—Continued 





Gain from underwriting . 14.87 24.03 18.99 
In terms of percentage, the gains from operations for the twenty- 

one months period are: 

From underwriting less 
special losses 

From investments 


267.77 
(167.77) 


129.56 


43.00 (29.56) 





100.00 100.00 100.00 
(Red figures in parenthesis) 


Totals 


The officers are bonded as indicated above by a schedule fidelity 
bond of the United States Guarantee Company. In addition va- 
rious adjusters are bonded for amounts ranging from $1,000.00 to 
$10,000.00. Other insurance protection carried by the company 
consists of: 
$15,000.00 

1,500.00 

10,000.00 


Fire on office furniture and fixtures and records .... 
All risks fine arts policy 

Forgery and check alteration bond 

Automobile liability and 

property damage $50,000.00 /$100,000.00/$5,000.00 
Workmen’s compensation and employer’s liabiiity.. 


On June 11, 1938 the company obtained an all risks binder in the 
amount of $2,0C0,000.00 from foreign underwriters covering bonds 
and stocks deposited with the company’s custodian, various state 
departments and with the Canadian Home Insurance Company, 
Montreal. 

The examination was conducted at the company’s administrative 
offices, 99 John Street, New York City, by Assistant Chief Ex- 
aminer, C. H. Baker, assisted by members of the departmental 
examining staff, to whom the officers and employees of the com- 
pany courteously rendered all possible assistance. 

Respectfully submitted, 
(SIGNED) W. B. WIEGAND, 
Chief Examiner of Insurance Companies. 





FIDELTY AND DEPOSIT Company, 
Baltimore, Maryland 


Correction 


The figure for the Net Investment Income for the first gix 
months of 1937 shown as $387,423, on page 244 of our September 
Casualty News, is incorrect. The correct figure is $268,577. We 
ask our subscribers to make this change in their issues of the 
News. 


GLOBE INDEMNITY Company, 
New York, N. Y. 


Vice President Grahame Dies 


Thomas J. Grahame, first vice president of the Globe Indemnity 
Company of New York, died September 24th at the Manhattan 
Eye, Ear and Throat Hospital, where he had been a patient for 
several weeks. 

Mr. Grahame was born in Maryland, November, 1884. After 
receiving his education at various schools in Baltimore, he be- 
came connected with the United States Fidelity & Guaranty Co, 
in 1902. After several years of employment by this company he 
joined the Maryland Casualty Company to become a special agent 
and was promoted later to superintendent of agents. 

He became associated with the Globe Indemnity Company in 
1913, the Globe Indemnity having been started less than two 
years prior to this. For five years he was engaged in building 
up an agency plant for this company and in 1916 was appointed 
metropolitan manager for the company in New York City. He was 
later elected vice president and director and then first vice presi- 
dent. 

For the past twenty years he has been very active in casualty 
and surety organizations in New York City. He was the first chair- 
man, serving for three years, of the New York City Agency Com- 
mittee of the Casualty Acquisition Cost Conference which he 
helped to organize in 1922. Later in 1927, when the Fidelity and 
Surety Acquisition Cost Conference was organized, he was chair- 
man for two years of a city agency committee. During 1927 and 
1928 he served as chairman of the New York Casualty Managers’ 
committee; he was president of the Casualty & Surety Club of 
New York for the 1930-1931 term and was a member of its execu- 
tive committee for three years; he was a member of the executive 
committee of the Insurance Federation of the State of New York 
and a director of the Assurance Society of New York; and a 
fellow and director of the Insurance Institute of America. Asa 
casualty production man and an underwriter he had attained an 
outstanding position. 


GREAT AMERICAN Indemnity Company, 
New York, N. Y. 


Examined 


An examination of this company by the New York State Insur- 
ance Department as of December 31, 1937 was filed July 26, 1938. 
The examiner’s report shows the company to be in possession of 
$1,000,000 capital; surplus, $3,115,970; unearned premiums, $3,9%,- 


945; liability loss reserve, $3,139,104; workmen’s compensation loss § 


reserve, $1,899,095; miscellaneous loss reserves, $989,933; total ad- 
mitted assets, $14,840,316. Total premiums written during 1937 
amoanted to $10,305,156, while loss payments amounted to $4,104,- 
614, exclusive of the cost of investigation and adjustment of 
claims which amounted to $1,064,966. Commissions and brokerage 
paid during 1937 totaled $2,026,077; total overhead expenses paid 
amounted to $1,495,172. The New York Insurance Department 
valuation of total bonds was $6,107,477. Approximately 69% 
of the bonds were found to be rated “A” or better by a recog- 
nized financial agency. The examiner increased the company’s 
reserve for unpaid workmen’s compensation losses by $17,916, by 
using 69% of earned premiums in the period 1935 to 1937 in the 
Schedule “P” analysis. The 69% ratio the examiner felt to be 
more in accord with the company’s own experience. Reserves for 


losses other than liability and workmen’s compensation were 
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1ls0 increased by the examiner by $19,477. The increase in sur- 
plas funds over the amount reported by the company amounted 
ip $313,957. 

During the three year period, December 31, 1934 to December 
#1, 1987, the company showed an underwriting gain of $523,658, 
gd a gain from investments of $1,610,765. During this time cash 
jividends in the amount of $550,000 and a stock dividend of 
$250,000 were paid. The report was favorable. 


GUARANTEE COMPANY of North America 
nited States Branch 
New York, N. Y. 


tamined 


An examination of this company as of June 30, 1938, by the 
New York State Insurance Department was filed August 9, 1938. 
The examiner found the company to be in possession of capital, 
0,000; surplus, $1,488,012; reserve for unpaid fidelity losses, 
7,315; reserve for unpaid surety losses, $72,744; unearned pre- 
niums, $156,260; total admitted assets, $2,058,163. Premium writ- 
ings during the first six months of 1938 amounted to $148,757, 
while loss payments totaled $45,603 (excluding cost of investiga- 
tion and adjustment of claims of $2,767). Remittances from home 


5 ofice were received in the amount of $61,166. The examiner esti- 


nated the value of the bonds owned by the company to be $1,635,- 
%% This value reflects a decrease on the part of the examiner of 
$159, mainly due to differences in calculating amortized values. 
The examiner found that 81% of the bonds were rated “Aaa” by 
irecognized financial agency and 19% were rated “A”, leaving 
ss than half of 1% in the less than “A” or better class. The 
ewaminer decreased the company’s liability loss reserve by $56,- 
8 During the three year period under examination, dating 
June 30, 1935 to June 30, 1938, the company showed an underwrit- 
ing gain of $162,534 and a gain from investments of $147,327. Re- 
nittance to home office during this time totaled $344,101, while 
6,809 was received from the home office, the total gain to sur- 
plus therefore being $232,569. The largest amount at risk was 
fond to be $35,000 on a fidelity bond and $150,000 on a surety 
bond. These amounts were well within the 10% limitations of 
apital and surplus imposed by the Insurance Law. 

The increase in surplus funds from the amount reported by 
the company was $232,570 for this period under review. The re- 
port was favorable. 


NCOME GUARANTY Company, 
South Bend, Indiana 


Withdraws from Missouri 


The last annual statement filed by this company indicated that 
the company was licensed to operate in California, Illinois, In- 
jana, Michigan, Missouri and Ohio. The company withdrew from 
the State of Missouri as of August 5, 1938. 


NDUSTRIAL INDEMNITY Exchange, 


n Francisco, California 
bamined 


An examination of this exchange by the Insurance Department 
ot California as of December 31, 1937 showed it to be in posses-" 
Son of surplus to policyholders, $557,034; reserve for unpaid 
workmen’s compensation losses, $1,393,428; total admitted assets, 
2,061,775. Net premiums written during the year totaled $1,780,- 
while total losses paid amounted to $620,668, excluding in- 
‘stigation and adjustment expenses of $361,169. Dividends paid 


® credited to subscribers amounted to $275,849. The value of j 


tal bonds carried was estimated to be $598,068, while deposits in 
tanks on interest totaled $744,942 and deposits not in interest 
#20316. Premiums and deposit premiums in course of collection 
Were $167,249, 
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HC. FRYMAN, Proprietor 
RUSSELL H WAGENER, Mgr 


The cosmopolitan atmosphere of 
the Hayward is a reflection of its inter- 
national popularity and the patronage of the 
world travelers. . .Ladies traveling alone usu- 
ally select the Hayward. . .Luxurious living 
accommodations are enhanced by perfect 
service and excellent cuisine. Yet economy 
is ever the theme at Los Angeles’ ideally 
located hotel. 
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STRENGTH, SOLIDIT Y, SQUARE ‘DEALING 
SINCE 1110 


55 Fifth Avenue, New York City 
« 
An Agency Company 
writing all the 
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INDUSTRIAL MUTUAL LIABILITY Insurance Company, 
Topeka, Kansas 


New Company 


This mutual company was incorporated on September 11, 197 
It was licensed and began business on April 1, 1938 with a surping 
of $26,500. The company plans to write auto liability, plate glass, 
theft, auto property damage, collision, auto fire and miscellaneous 
lines. The president of the company is H. 8. Putney; vice pregj. 
dent, John W. Blood; secretary-treasurer, W. D. Jackson; assist. 
ant secretary, O. C. Herdman; assistant treasurer, C. B. Kibler, 

Directors of the company are as follows: John W. Blood, at. 
torney; W. W. Crownover, general insurance; EB, J. Heckel, secre. 
tary Kansas Motor Carriers Association; O. C. Herdman, assistant 
secretary; Wm. D. Jackson, secretary-treasurer; C. W. Kelley, 
president Kelley Transport Co.; H, 8S. Putney, president Americap 
Motors Inv. Corp.-Kansas Motor Club; E. L. Riley, president 
Riley Truck Lines; E. L. Vincent, president Vincent Truck Lines, 
The company is licensed to operate in Kansas. 


KEYSTONE INDEMNITY Exchange, 
Philadelphia, Pennsylvania 


Assessment Ordered Levied 


On September 12, 1938 the Court of Common Pleas of Dauphin 
County, Commonwealth of Pennsylvania, ordered subscribers of 
the Keystone Indemnity Exchange holding policy contracts issued 
from April 9, 1929 to May 18, 1933, to pay an assessment of one 
annual premium or deposit charged. This order reverses an opin- 
ion filed by the same Court on April 13, 1938 which stated, in 
brief, that the State had no authority to levy an assessment 
against the subscribers of an insolvent reciprocal or inter-insur- 
ance exchange. The liquidator, however, filed an exception to this 
opinion and called the Court’s attention to a clause in the Insur- 
ance Department Act of 1921 which states that the liquidation of 
the business of such company, association, exchange, society or 
order shall be carried on under the direction of the Insurance 
Commissioner who shall be vested by operation of law with title 
to all of the property, contracts and rights of action of such 
company, association, exchange, society or order. 


It was in view of the fact that the Insurance Commissioner 
was legally vested with the rights of action of the exchange that 
the Court on reconsidering the case decided that it had legal 
authority to direct the levying of an assessment. The Court 
pointed out that this must necessarily be the proper legal pro- 
cedure in the case of this kind. The exchange or company must 
first be declared insolvent. This then places in the Insurance 
Commissioner’s hands, under the Insurance Department Act of 
1921, the power of levying an assessment if he decides it to be 
necessary. Authority for this procedure was found in various 
analogous cases upon investigation. 

The situation was further complicated since the exchange issued 
contracts up to September 4, 1930, which stated that they were 
non-assessable. However, an Act passed in 1929 holds that all 
contracts of indemnity issued by an exchange should make pro- 
vision for a contingent liability equal to not less than one addi- 
tional annual premium or deposit charged. In view of this Act 
the Court decided that the exchange had been operating in 
violation of the law and that the subscribers were therefore 
liable to assessment. 

At the present time the liquidator has recommended the allow- 
ance of claims totaling $291,456. On September 1, 1937, the date 
of the liquidator’s first report, the total amount of cash available 
in his hands was $8,017. 
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( NEWS 


MARYLAND CASUALTY Company, 


altimore, Maryland 
Debentures Received Totalled $11,000,000 


It was recently announced by J. G. White & Company, Baker, 

Watts & Company, Stein Brothers & Boyce, and Colonial Bond 
yd Share Corporation agents appointed to receive tenders of the 
debentures of thirteen mortgage companies that tenders of ap- 
proximately $11,000,000 of the debentures have been received to 
date. The interest, but not the principal on these debentures was 
guaranteed by the Maryland Casualty Company. The thirteen 
cmpanies, holders of whose debentures were asked to submit 
tenders are: American, Calvert, Carolina, Continental Corpora- 
tion, Continental Investment, Franklin, National, Potomac Con- 
slidated, Potomac Franklin, Potomac Maryland, Potomac Realty 
Atlantic Standard Debenture Corporation. 


MERCHANTS MUTUAL Casualty Company, 
buffalo, N. Y. 


Vice President Hardy Dies 


George Edward Hardy, Vice President of Merchants Mutual 
Casualty Company, Buffalo, N. Y., died Thursday night, Septem- 
ber 15th, at his home in 702 West Ferry St., Buffalo, N. Y. 
Funeral services were held Saturday, September 17th, in the 
Forest Lawn Chapel, interment, Forest Lawn Cemetery, Buffalo, 
N. Y. q 

A native of Massachusetts, Mr. Hardy was 68 years old and 
practically his whole business career was in the casualty insur- 
ance field, having been associated with the Fidelity and Casualty, 
Travelers, Maryland Casualty and Alfred M. Best Company as 
Vice President in charge of the Casualty Department. 

In 1928 he became associated with the Merchants Mutual Cas- 
talty Company, Buffalo, N. Y. and in 1933 he was made Vice 


President in charge of claims, which position he held at the 


time of his death. 


MUTUAL BENEFIT HEALTH & ACCIDENT Association, 
Omaha, Nebraska 


Yoluntary Reserve $779,448 


On page 280 of the 1938 edition of Best’s Insurance Guide with 
Key Ratings the surplus of this company as of December 31, 
1987 is shown at $500,000. No reference, however, was made to 
the fact that, in addition, the company carried a voluntary con- 
tingent reserve of $779,448. 


NATIONAL CASUALTY Company, 
Detroit, Michigan 


RM. Clark Becomes Director 


Rollin M. Clark, who became vice-president of the National 
Casualty Company of Detroit some months ‘ago has now been 
elected to the board of directors of that company, it was an- 
nounced recently. Mr. Clark is also serving as a director of the 
Continental Casualty and Transportation Insurance Companies, 
besides holding the office of Comptroller for all the Continental 
Companies, which in addition to the above also includes the Con- 
tinental Assurance Company. Prior to becoming associated with 
the Continental organization he was Insurance Editor of the 
United States Daily, of Washington, D. C., was Assistant Manager 
of the Insurance Department of the United States Chamber of 
Commerce, and first deputy superintendent of the Department 
of Insurance of the State of New York. 
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St. Louis, Mo. 


Dependable Protection 


Big enough to 
serve you but 
not too big to 
know you. 


* 


Rated A+ “Excellent” 
By Best's! 











A Practical Way 


to Increase Your 
Automobile Business ~ 


BROAD COVERAGE POLICIES 





AT PREFERRED RATES 





UTILITIES INSURANCE COMPANY 


a STOCK [Hour OFFice LOOMPANY 
— 
BROADWAY AND LOCUST ST. sT-.-tours,mMo. 








Direct contracts available for conservative and 

successful agents in Illinois, Indiana, Iowa, Mis- 

souri, Ohio, Nebraska, Colorado, Oklahoma, 
Tennessee and Texas. 
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Coast - to - Coast 
Representation 


To have his Company well and 
favorably known from Coast to Coast 
does mean much to a progressive 
Field representative. 


To that add over a Half-Century 
of faithful service to Policyowners 
and Fieldmen, and you’ve a combi- 
nation that spells the reason why 
Provident keeps marching forward. 


PROVIDENT LIFE 
and ACCIDENT, 


Insurance Company 
CHATTANOOGA, TENNESSEE 


NATIONAL SURETY Company, 
New York, N. Y. 


Initial Dividend Thirty-Five Per Cent 

The first payment on an initial $10,000,000 cash dividend for 
the allowed claims of creditors of the National Surety Company 
was recently made. The checks mailed equaled 10% of the 
amount of allowed claims and 25% has been retained until the 
final disposition of the litigation involved in the claims of guar. 
anteed mortgages. The full initial dividend is equal to 35% of 
each allowed claim. 

The litigation, pending the settlement of which the 25% jg 
being retained, has to do with the guaranteed mortgage claim 
held by the National Bondholders Corp. The Supreme Court and 
the Appellate Division have approved this.claim. It is also egtj. 
mated that further dividends will be paid out to creditors at 
later date, bringing the total to approximately 50%. 

Approximately 32,000 out of the total 35,000 claims filed have 
been passed on at the present time, leaving a total of 3,000 out- 
standing. It is expected that these claims can be settled for con- 
siderably less than the $10,000,000 at which they were filed. 


NORWICH UNION Indemnity Company, 
New York, N. Y. 


Macmichael Vice-President 


President Darlington of the Norwich Union Indemnity Com- 
pany recently announced the appointment of R. I. Macmichael 
as vice president, to succeed H. L. Kidder who retired because of 
poor health. Mr. Macmichael was previously employed at the 
head office of the Norwich Union Fire Insurance Society where 
he had much experience supervising both fire and casualty busi- 
ness. Mr. Kidder joined the Norwich Union Indemnity Company 
as secretary, in 1924, after twelve-+ years’ experience with the 
United States Casualty. He became vice president and secretary 
in 1930 and for the past several years has assumed considerable 
responsibility in the company’s operations. 











CINCINNATI 
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FOUNTAIN SQUARE 


250 MODERN OUTSIDE $@00 
ROOMS WITH BATH FROM € 


You will be right there-when you register at the Fountain Square 
Hotel. Facing all “fronts” in Cincinnati - center of the shopping dis- 
trict and office building area. The food and service are the best to 
be had in Southern Ohio. In the air-cooled Moorish Grill you'll 
meet the leading men of Cincinnati, while the Olympic Cate and 
Bar ialso air-cooled: is Cincinnati's scintillating center of night life. 
The rooms are exceptionally pleasent .all have full tiled baths. 
M. J DEININGER, Manager 
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and featuring 


Unusually Comfortable, Modern Rooms; 
Good Food, Carefully Prepared and 
Served; Every Modern Hotel Facility 
and Reasonable and Uniform Rates 
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INSURANCE COMPANY 


AMERICAN UNION 


INSURANCE COMPANY OF NEW YORK 


Providing Unsurpassed Indemnity and Exceptionally 








PACIFIC EMPLOYERS Insurance Company, 


los Angeles, California 


New Type Contract 

This company recently issued a master contract covering em- 
ployees of the California State Employees’ Association. Under 
this contract the members of the association, some 15,000 in 
number, may obtain complete hospitalization insurance at $1.75 
pr month. This contract is to be the first of its kind covering 
a State employees’ organization anywhere in the United States. 


STANDARD SURETY & Casualty Company of New York, 
New York, N. Y. 


hresident Kelsey Dies 


PLEASE refer to article on Tokio Marine & Fire Group, Page 385. 








SCOTTISH UNION AND NATIONAL 


J. H. VREELAND, Manager 


AFFILIATED COMPANIES 


ADMINISTRATIVE OFFICES, HARTFORD, CONN. 





ESTABLISHED 1824 


CENTRAL UNION 


INSURANCE COMPANY 







Qualified to Write All Branches of Fire Insurance. 


TOWER MUTUAL Insurance Company, 
Cincinnati, Ohio 


Liquidation Order 


This company, recently placed in the hands of the Insurance 
Department for rehabilitation, has been ordered to liquidate. The 
order for the liquidation was granted September 10, 1938 upon 
the request of Robert L. Bowen, Superintendent of Insurance of 
Ohio. Mr. Bowen, who originally ordered the rehabilitation of 
the company, stated that he was convinced that rehabilitation 
was impossible. Charles B. Drake, Carew Tower, Cincinnati, 
Ohio has been named as Special Deputy Superintendent of Insur- 
ance in charge of the company. He had previously been associated 
with the insurance department as a company examiner. 








FOUNDATIONS COUNT 


lt pays to represent 
companies whose foundations 
are firm and strong. 


-- Since 1849 -- 
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“The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. C. Bulkley, President 
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SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 


SPRINGFIELD FIRE & MARINE INSURANCE CO. .- 
CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY - - - SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY - DETROIT, MjCH. 
NEW ENGLAND FIRE INSURANCE COMPANY - - PITTSFIELD, MASS. 
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HERE ARE AMICO’S 
FIVE CLAIMS TO 


AN OUTSTANDING 


RECORD OF SECURITY 








1. Its history of healthy growth in premi- 
ums, assets, surplus and reserves. 


In the trying years since 1929, AMICO has 
made the following substantial gains: 
Premium Income—AMICO up 150%, 


while the ten leading stock companies 
increased premium income 3%. 


Surplus to Policyholders—AMICO’s in- 
creased 94% while that of the ten 
leaders decreased 10%. 


Assets—AMICO’s rose 184% and the ten 


leaders’ increased 10%. 


Unearned Premium Loss and Loss Ex- 
pense Reserves—AMICO’s up, 243%, 
while that of the ten leaders rose 7%. 


2. Its conservative underwriting practices, 
supported by a record of better than aver- 
age underwriting results. 


Out of every dollar in premiums received 
from participating policyholders, the AM- 
ICO has spent an average of five to ten cents 


less than the average stock company for 
losses. Out of every dollar received from 
participating policyholders in premiums, the 
AMICO has spent an average of ten to fifteen 
cents less for expenses than the average stock 
company. 


. Its conservative investment practices, eyi- 


denced by the non-speculative character 
of assets. 


More than 70% of AMICO’s total assets 
held on December 31, 1937, consisted of 
cash and United States Government bonds, 
Moreover, the company carried sufficient 
voluntary reserves to absorb the loss in the 
value of securities that would result if secu- 
rity prices fell to the low point of the 
depression in 1932. 


. AMICO’s conservative policy followed in 


valuing assets and liabilities. 


AMICO’s surplus has always been reported 
on a true market value basis of securities 
owned, even during depression years, when 
most other carriers made use of so-called 
“convention” values. 


5. AMICO’s conservative policy followed in 


distributing dividends. 


AMICO has never hesitated to adjust divi- 
dend rates to policyholders upwards or 
downwards to fit underwriting earnings, and 
it has given stockholders a modest return 
on their investment based on _ earnings 
actually realized from operations. Since or- 
ganization, dividends to policyholders have 
amounted to more than $3,750,000 and to 
stockholders, $329,000. 


AMERICAN MOTORISTS INSURANCE COMPANY 


James S. Kemper, President 


Sheridan at Lawrence 
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Chicago, U. S. A. 


BEST'S FIRE AND CASUALTY NEWS 





Adr 


Am 





any for 


oma | COMPLETE INDEX 1958 



















| 
> fifteen | | 
ge stock # |] 
FROM MAY 1938, TO DATE, INCLUSIVE 
ES, Vie 
aracter 
Arson and Incendiarism ........cccseeeeeess DP BIE wxieesse 24 
EDITORIALS —. <Autumovile Finance Business ........66...ee0es OCt. wcccccees 336 
assets Agency Plant, What Price? ...........+..+++- Se ar 68 Automobile Financing Rules (Alabama) ..F Sept. ........ 276 
FF BERG wccccves 85 All Risk Form Available in Canada ........ Oe seckvods 160 
ste A UM OONRRS . 0 6cccccewndeetege dees sa RE 334 Arkansas Fire Kates Reduced ...........++- F May .....e-. 37 
0 : 
Automobile Liability Suits in Recent Years C Aug. ........ 195 Automovile Merit Rating Advocated ........ Gh essecess 256 
bonds (COFreCtION) ....-eeeccececccccccccssceecses i Me ccamees 240 «Big Book Is Born, A ......seeseeeeseeseecess C May .....+s- 19 
0 Bondholdings, United States Government, Boston Board Agreement Approved ........ eT Be.  scevsces 219 
flici TINIE. 4. ac-osabracuht cot isasiathecdaouces /_ eee 10 Branch Office Survey ......ccsscccccccccces D Gy asacsens 279 
lincient Common Stocks and Small Surplus ........ z pS eae = en Regulations Altered by Author: on 
e Sept. ........ 51 WD. ccccccigeecseacesseecvcesccccesessoeeeee » see ee 
| In the Casualty Company Results (Semi-annual City Saved By a Thread : os ae 
Comparison) .....eeesecersccccescsccesscees | 240 Compensation Insurance Kates, Workmen’s .... e 06 -- 356 
if secu- — and Liability Loss Experience, Compensation Law in Pennsylvania ............ A 346 
(BROCK) ..cccccccccccccccccccvccccececcceces eS ck ncwce 127 Compensation Premiums ne by Com- 
f th BEAD. occcccsvsdoccvocsccsdscatcesscsess C AUB. .cccccce 187 panies Licensed in New rk State Cc 253 
0 e Compensation Underwriting from its Incep- Complete Policyholders’ Protection oe nee . 284 
DRE. nas oS oncauccadtnesstekpolaspneesteed OE. osacacss 252 #$Contronting the Future ..........+.ssseeeeeeees ‘eee oo 
Developed Loss Experience on Liability and Connecticut Bars Part-Time BAERS coccices 
Compensation Insurance (Stock) .......... c July SP BENGE 13 Examinations, New York’s Attitude ........ od 
BEER) ncccccessececcescvccssnsesaseeecees > MR... covssees ‘. 
P uitbility and Compensation Loss Experi- Experience Rating Plan ........+seecceesees Sept. 255 
wed in IND occ: cc ba care sucaurscwascalt OA oss occ 127 Explosion Insurance Chart .............+4. F 
ES on rain kass casas bien poeese'ad i ee <onsseen 187 Federal Bonds (Acceptable Sureties) 18 
Loss Experience on Liability and Compensa- Financial Statement Figures ............-++. 14 
tion Insurance (Stock) ...........seeeeeeees Cc Fire Insurance—Alienation Clause .......... 
DEE ccdbetvatsventsatemeddeaseredeeoed e io — im Canada ......eeeeseeeeeee F Ju ss 
poate Changes in 1937—Fire Companies? ire SSeS sete weer cere e eres seneeereeaseseees . 
ported rogress of Fire Insurance Carriers ...... F “ oe ee re Sa ste e ee eeeseseneseeeeserens . oof 
, A » ccccccce 2IQ FEUESICAMS VIALS ceoceseccscesesscoscsssesessses ° 
‘urities Seni Annual Statements (Statistical Tabie)F June nobinaned 75 Improved Agency—Company Relations ....F July ........ 154 
Truck Insurance—A Major Problem ...........- eR 333 pmb Ry Boned Prrrrirrrry F Gent. eee a9 
- i pPGP WEEE 6 csccccces May ........ 7 Insurance Company Developments ............. Sree 
when Swenty-Five Billions—For What? .. r! ra ee a a oo ——- am | Association .......... 4 July ..ceeeee 7 
as) “a ea bse nsurance Investigation ..........+ssesesees BES. .ccccese 
-called eee Price the Agency Plast? .......... % —— ial eek ¢ ——— Fan gy wooe cecsccee F aoe. eoeeeeee = 
Workmen’s Compensation Underwriting from nsurance W Kevision, NCW LOTK ....-.eeeeeee CE. sccccccee 
. Insurance Stock Quotations ............seeeeee eer Te 326 
Be BMOODEOR cccccccsccsccescctoscsessscoces CS AR, .0%0c0s 252 Seen Me ee enenes “> Besenaete 26 
International Management Congress ........ ME o¢eveses 
Investment pig ae of Insurance StocksF July ........ 147 
ved in LEGAL Jobs Created yf Fire Insurance Business ..F June ........ 
Arson—Rules Applicable to Determining Lia- Lawyers v8, Adjusters ........cssescccceeces Cc 
oo it ib taressrsanansstienettnanenedeere<os 6 So. ceonedwss 4 
utomobile Guest Cases ........seeeeeeeeess SS ree 
Defenses Based on Concealment, Misrepre- I Be BARE, gc ctinnnin danwsessciece dae 
os NE GE) WRU 165 cxdnnesbassccscces PE . cxcasake 287 fot gubovemen's Compensation Act * 
t divi- Antomoblie-—Theft Coverane——Peiley Held to Marine Definition, California ...............+ F 
ae Lees te Masten 7 Aieioand tr Merit Rating on Automobiles Advocated .... 
ds or RO Rae eee oe . 204 Merit Rating Plans, Three Approved in 
Automobile Accidents, Compensation Ss a ad oe Me ssasnedee 17 BENE, Sah 468. cb:b04-00094686n9000%00000006608 Cc May eeeeeees 26 
s, and Compensation for Automobile Accidents....C June ....... 17 Mississippi Insurance Rate Study .......... i Me pkesesde 215 
9 Financial Responsibility—Semi Com ulsory Missouri Fire Business in 1938 ............ DW BSB. ceccceee 219 
Insurance overage for Motor ehicles Morris- TORGEGG TEM) occcescccassccccccvcecee CS BGR, cccccecs 202 
return Required by Recent New Hampshire Leg- New Jersey Revises Insurance Arrangements F Sept. ........ 279 
F REE Wehien ntsGdidiinntssveswesedusneness ne 156 at ae Attitude on Convention Exam- 
rnings Guest Cases (Automobile) ........-.seeese+- C FERC occcccce 82 TALIONS ee eseecsesesceceeceeseseeessseceens 
Guest Cases: Passenger entetbuting to Ex- Railroad Bonds, Concerning oe 
ce or: enses of Trip Held Not a “Guest” ...... C AUB. «2.0000 205 Rating Plan, Experience .... 
Toint Enterprise, Principles AFL 6 Re G.I ss<cses : “og Rate Reductions, Fire .............++ 
h Liability Insurance—Duty of Insurer to Rating Principles (National Bureau) 
} have Compromise Litigation .........+.sseeeeess SS ae . 168 Rejuvenate Your Sales Talk ............. 
Obligation of Trustee to Maintain Adequate hed oa ective Rating Plan, New York . 
nd to I tin ona ben eeioiancserer vance ee ee . 222 Risk, Factors in Judging’ ............. os 
Principles of Joint Enterprise ..........+++- SE  cacwowes 98 Safety—An Opportunity ........-...eeeeeeee ees 
What Constitutes the Practice of Law ...... SE. ssasesan 7 Securities, Avecege Values Proposed ......... F 
Wrongful Death Actions—Statutory Restric- 203 Stanaers re ore, : Proposes wiaewstlony: F - adeiunne iso 
Ccccccccccccce h “eacsagan an r cy tee eeeeeenees seeeeeee 
ton of Damages in Ontario oo Strike and Riot Insurance Today .......... DP May ccsccvce 
Tavern Bond Decision, Wisconsin ........ C FERC ..cccvce 81 
GENERAL ARTICLES Taxes and More Taxes ....c.cccecscccccces c Sept. eee 26 
Mike <nccdoce 
Acceptable Sureties on Federal Bonds ...... C May  .ccceee © 18 Texas Rate CHARGE ....cccccccccccccccdiooes BP JUme ..ccccce 
Adjusters’ Status Clarified ..........se+sse++- PF BOB. scccseve 2098 ‘Treating Dangerous Locations ............++++s Si kwssoeswe 355 
Adjusters Versus Lawyers ........++.ssse00- D We  acenewes 292 Unauthorized Insurance .........++seeeeeeees C Sept. ..cccece 254 
NY C Aug. ..0... : 200  ipaahager 208 
C Sept. ccccccce 263 Underwriting Results in 1937 ........s+.eeees C FGM cccassce 66 
Administration Report, Nat’] Assn. Ins. Agents ct. .......++ 343 Unearned Premium Form ..........sseeeeee8: 7 M. espbaten 218 
Admitted Assets Classification (Caswalty ) secnwh EE: occcceede 372 Unlicensed Insurance Covers F. H. A. Loans F July ........ 160 
Admitted Assets Classification (Fire) .......... | Sn 366 Valuations Report ....cccccccccccccccccccces SUE. ccccvcee 149 
gency and Home Office NewS .......+esse-++005 WEE... cvccesess 365 DP Ae ccccccss 155 
nts’ Membership Approaches Fifteen War Risk Rates ...ccccccccsoccegccvccccoccccece Si sdevcoere 350 
. 4 OS FSR Oe er Rr ee C BOE. caccsces 200 War Risk Rules Altered by I. M. U. A. ....F May ........ 36 
« Be American and Foreign Insurance Markets ..F Sept. ........ 263 Western Factory Insurance Association ....F May .......- 
Amortization, Principle of .......eeeeeeeeees PF Be scvcsess 36 Windstorm Display—“Gone with the wind” F FETT vccccuce 156 
S 
NEW OCTOBER 10, 1938 ” 











Aetna Casualty and Surety, Hartford. 


(Dividend Action) ...............-Oct. 387 
Aetna bire Group, Harttord. 
(Marine Field Changes)..... F—June 102 


(Addition to Marine Staff)...F—July 164 

(Marine Manager Veceased)..f—Aug. 226 

(New inland Marine Office)..F—Sept. 206 
Aetna Insurance, Hartiord. 


(ttegular Dividend) ........esee0e Oct. 377 
Aetna Life, Hartford 

(Receives “Grand Prix’’)....C—Sept. 267 

CUVIGOME ACTION) cccccccccccces Uct. 387 
Agricultural insurance, Watertown. 

(Regular Dividend).........F—Sept. 296 

(Incorporating) .............F—Sept. 206 
Alaska General Juneau. 

SEMOOEDORRORE) cccccccscccese F—Sept. 296 
Allied Canton Mutual, Boston. 

(New Company) ........... --F—May 40 
Allied Underwriters, Dallas. 

SROURMMINEE)  ccvcsasecsccces C—Sept. 267 
Allstate Ins. Co., ‘yom 

Official Chan es) C—July 161—F— mg 2) 

Alexander Chairman) ......F—Sept. 296 

(Chairman Appointed) ........... Ont. 387 
American Automobile, St. Louis. | 

CREE $BETIOR) oc ccccccccccces uly 161 
American Benefit Cas., Springfield, xhik 

ee | eae -C— 35 


American Fidelity & Casualty, Richusnd 
CEPUOEEE NUEIND bcnoscicsaspece Oct. 387 
America Fore Group, New York. 
(Western Hail & wane Dept. 
DEEN. cticupesbhdaketeoee da 
(Edmundson Advanced) 
American Exch. Undrs., New York. 


Consol- 
40 





(Change in Management)..... F—May 40 
American Insurance, Newark. 

(Extra Dividend) ........... a . 226 
American Motorists Fire, , Ghia 

(Incorporated) ..F—Jun yune 91 
American Motorists, Gane.” 

(Dividend Action)........... C—July 161 
American Re-Insurance, New York, N. Y. 

(Dividend Action) ........0. C—May 35 
American Reserve, New York. 

(Dividend Action) ......... F—July 164 
American States, Indianapolis. 

(Dividend Action | eee -+--C—Sept. 267 
American Surety, New York. 

(Offers New Fidelity Bond)..C—May 35 

(Financial Statement). .C—June 91 

(Correction) ........ C—July 161 

CWROGES, TEORBUTOE). occccccccscce Oct. 387 
Anchor Insurance, Providence. 

(Casualty Powers Secured)..F—May 40 


Associated Hospital Service, Philadelphia. 
New Hospital Association).C—July 1 
Associated Indemnity, San Francisco. 
L. 8S. Moorhead, President) ..C—Aug. 208 
Associated Mut. Hospital Service, Detroit. 
(Recently Licensed) ........ C—July 162 
Associated a Exch., New York. 


(Mid-Year Report) ........ F—Sept. 296 
Atlantie City Fire, Atlantic City. 
(111th Dividend) ...... + seeseK'—Sept. 297 


Atlantic Ins. Co., Dallas. 

(Semi-Annual Statement). .--C—Sept. 267 
Atlantic Mutual, New York. 

SO ROOD) . 006000000000, -F—May 41 
Atlas Industrial Fire, “Columbia, 

(Receiver Appointed) «sees F—Sept. 297 
Auto Mutual Indemnity Co., New York. 

(Assessment Levied) ....... C—Sept. 267 
Automobile Insurance, Hartford. 

(New State Agent).. -F—June 102 

(Marine Dept. Changes) .....- F—tuly 164 

(Stinson Retiring) F—Sept. 297 

(Regular Dividend) ........ - eae 297 
Baltimore American. New 

(Extra Dividend Ry e_suly 165 
Baltimore Equitable, Baltimore. 

(Examined) ‘ : 

CN PIED o665.5.0600000600604 Oct. 377 
Bankers & Shippers, New York. 

—Aug. 226 


eeeeeeees 


(Regular Dividend) ...... 
Beacon Mutual Indemnity, PY my 

ee, rere C—July 162 
Blackstone Mutual, Providence. 

(Merger Comple OS Rithesareesag July 165 

(Service Offices —— F—July 165 
Boston Insurance, Boston 

(Dividend Action) ............... Oct. 377 
British American —e.. Toronto. 

New Director) ........ -+-..F—Sept. 298 
British Oak, London. 

(Change in Control) ........F—Sept. 298 
Buckeye Union Casualty, Columbas. 

Semi-Annual Statement)... .C—Aug. 208 
Builders & Mfgrs. Casualty, Chicago. 

(In Liquidation) .... —May 35 
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California Casualty Ind., San Francisco. 
(June 30th Statement) ........... Uct. 387 
Carolina Home, Sumter. 
(Process of Urganization)?...F—June 103 
Casuaity Underwriters, Dallas. 
(Financial Statement)........C—May 35 
(Receiver Appointed)..... oe C—Sepe. 267 
Central Mutual of Chicago. 
(Assessment Resisted) .....C—July 162 
(Assessment Postponed)...... C—Aug. 208 
Central Surety & lus. Corp., Kansas City. 
(R. E. McGinnis, President) C—Aug. 208 
Century Indemnity, Hartford. 


rr C—July 162 

(Medical Policy Issued) .......... Uct. 387 
Chicago Brick Kxchange Ins. Bureau. 

SEED ccecsccevesveses C—June 91 
Citizens Pasnelty, New York. 

(Mxamimed) ..ccccccccccscccccccces Oct. 388 
Cc shoubia, ‘Casualty, New York. 

SEND snaccecrcepecccecoesos Oct. 388 
Compensation Casualty, Los Angeles. 

(Stock Permit Kequested) ........ 0 388 


Concord Cas. & Surety, New York. 
(Liquidating Dividends)....C—June 91 
Continental ony Chicago. 
a 





(Files New Auto 008) cccces C—May 35 

(Dividend Action) .......... C—Sept. 268 

(New Hospital Plan) aban did C—Sept. 268 
Corroon-Reynolds Group, New Ds 

(New Coast Manager)....... —June 103 

EE  .teeed-nedag)o0s%-0b 00s Oct. 377 
Dearborn Natl., Detroit. ° 

(Ohio Special pO re F—July 166 
Druggists Mut., Algona. 

(Assessable in Nebr.) ....... F—Aug. 227 
Eagle Indemnity, New York. 

OS err C—Sept. 268 
Economy Auto, Freeport. 

(Semi-Annual Statement)....C—Aug. 208 
Educators Mutual, Lancaster. 

(Financial Position) ............. Oct. 388 
Employers Casualty, Dallas. 

(Dividend Action) ........... —May 35 
Employers Group, Boston. 

(Linsecott Retired) ......... .F—May 41 
ie Inter-Ins. Exch., Waco a 

eceiver fe gg S wxndcod \—May 35 

Em loyers Reins. Corp., von City. 

(Dividend ACTION) ..ccccccces —May 35 
weaitebie Fire, Charleston. a 

(Reduce Par) nnehts eget nee ove0e8 Oct. 378 
Erie Insurance Exch., Erie. 

(Financial Statement) wenden C—May 36 

(Rating) ....... F—June 104, C—June 92 

(Rating Increased) ...........++6. Oct. 389 
Excelsior Ins. of New York. 

(Premium Volume Up)...... F—June 104 

SRUEEEEED esdpsencecvcesvece F—June 104 
Excess Ins. Co., New York. 

(Board Changes) ..... May 36 


(Officers Re-elected) 

(Examination Report) 
Exchange Fire & Marine, San Francisco. 

(Title Approved) F—July 
— ort Insurance, New York. 





(Capital Increase) .......... F—May 41 
a Mutual Lia., Providence. 
(New Coverage) ............ C—June 92 
Farm Bureau Mut. Auto., Columbus. 
(Examination Report) smniad —May 36 
Farmers Auto. Ins. Ass’n, Pekin. 
(Financial Statement) ....... C—May 50 
Farmers’ Mut. Auto., Madison. 
(Examination Report) ....... C+May 44 
Federal Insurance, Jersey City. 
ED : net cha cee bee 0:08 ‘F—June 104 
(Staff Advancements) ............ Oct. 378 
Federal Undrs. Exch., Galveston. 
(Financial Statement) ....... C—May 51 
Fidelity & Deposit, Baltimore. 
(Dividend Action) .......... C—Aug. 208 
Ee Oct. 408 
Fire Ass’n, Philadelphia. 
(Hatch Vice President)...... F—July 166 
Fireman’s Fund Ind., San Francisco. 
(Dividend Action) ........... 51 
Fireman’s Fund Ins., San Francisco. 
(Diamond Jubilee) ........... F—May 41 
(Staff Advancements) ....... F—June 104 
(Regular Dividend) ......... F—July 166 
(Eastern Dept. Changes) ....F—Sept. 
Firemen’s Group, Newark. 
(Official Changes) ........... F—July 167 
(Brown Names Secretary)...F—Aug. 227 
(Resources Advance) .........++.. Oct. 379 
er ~ F s Mutual, ‘Providence: 
(Staff Advancements) ............ Oct. 380 
First Kentucky Fire, Louisville. 
Se rare F—Tune 105 
Fitehburg Mut. Fire, Fitchburg, Maas. 
(Staff Advancements)........ F—July 167 


Franklin Fire, Philadelphia. 


(Staff Promotions) ..........F—May 4 
Franklin Mutual, Chicago. 
(Yo Be Liquidated) ....... -C—July 163 


General Ace. Kire & Life Assur. Corp. 
U. 8. Branch, Philadelphia (J. H. Grady 
Becomes U. 'S. Attorney)....C—May 1 


General Indemnity Exch., St. Louis. 
(Financial Statement)....... C—May il 
General Reins. Corp., New York. 
(Evans Resigns) ............ >—May 61 
(Dividend Action) .......... C—July 163 
General Trans. Cas., New York. 
(Recently Licensed) > -.-C—May 52 
George Rogers Clark Cas., Rockford. 


(See Amer. Benefit Cas.). -.--C—May % 
Gibraltar Fire & Marine, N. ¥. 
(Extra Dividend) F—July 168 

Glens Falls Ins., Glens Falls. 
(Western Inland Marine Dept. Formed) 
F—May 4 


Globe Indemnity, New York. 


(Quarterly Statement) ....... —— 52 
(Grahame Dies) ............. ct. 408 
Globe & dann Philadelphia, 
(Dividend) .....eeceesceceese —July 168 
Globe & Rutgers Fire, New 4 i. 
Additional Stock Retired). '—May 42 
New Officers) .............0. ton 16 
(Philadelphia Office) ........ F—June 106 
(Statement Figures) ........ F—Aug. 227 
Globe Insurance, Huron, 8. 
(New Company) ...........- -F—June 106 


Great American Indemnity, New York. 
(Dividend Action) - Oa 4 
CTMMMERGE) scccccccccccsccccccccs 

Great American Group, N. 
(Western Dept. Promotion): 





.F—Sept. 299 

Great American Ins., N 

(Examination Report) ...... F—Aug. 228 
Great Central Mutual, Peoria. 

(HOw COPBORT) 2 ccccccccces C—June 91 
Guarantee Co. of N. A., New —_—, 

CENTLY ovccccccocceseceveeses Oct. 409 
Gulf Insurance, Dallas. 

(Examination Report) ...... F—July 168 
Halifax Fire, Halifax. 

(Baillie General Mgr.) ....... —June 107 

(Assistant Mgr. Appointed)..F—Aug. 238 
Hanover Fire, New York. 

(New Director) Marans eeenne —June 107 

(Montgomery Clark Dead)...F—Aug. 

(Hubbard President) ............. Oct. 380 

CED <c:no0s 6s cqdse oceeceennet Oct. 380 


Hardware Mut. Fire, Minneapolis 
(New Title Adopted) —June 107 
Home Fire & Marine, San Francisco. 
(Dividend) F—Sept. 299 
Home Fire Security, N. 


(Loan Agreement Witended). F—July 177 

(Interest Reduced) .......... F—July 17 
Hoine Insurance of New York. 

(Allen Joins Organization) ..F—June 107 

(Regular Dividend) ......... F—July 4 

(Bethune Ontario Mgr.)...... F—Aug. 2 

(Comparative D a day PS y- F—Aug. 338 
Home Mutual Cas., Appleton. 

OS Perr C—Aug. 208 
Hospital Plan, Inc. New Castle. 

(Charter Approved) ........ C—July 163 
Hospital Service Ass’n, Omaha. 

(Recently Licensed) ........ C—July 168 
Illinois Fire of Peoria. 

(New President) ...........- F—Sept. 299 
Income Guaranty, South Bend. 

(Withdraws from Missouri) ...... Oct. 409 
Indemnity Ins. Co., ag ny owe 

(Enters Puerto Rican Field).C—July 163 
Industrial Ind., San Francisco. 

SIIED a0 ricn cose de cbecctoewed Oct. 409 
Industrial Mutual Lia., Topeka. 

(New Company). .<.ccccccccosceves Oct. 410 
Insurance Co. of N. A., Philadelphia. 

(Rupprecht Joins Staff) .F—June 107 
Insurance Co. of Pa., Philadelnhia. 

(Regular Dividend) ......... F—Aug. 239 
Insurors Indemnity & Ins. Co., Tulsa. 

OS eer C—tuly 163 

(Semi-Annual Statement) ..C—Aug. 212 
Inter-Ins. Exch., Los Angeles. 

(Examined) ....C—Aug. 212, F—July 178 
Inter-Ocean Reins.. Cedar Rapids. 

(Sec. French Resigned)...... F—June 108 

(Staff Advancements) ...... F—Sent. 299 

SPUN kc cavasroneesees F—Sept. 299 


Iowa Mutual Liab., Cedar Rapids. 

(See Preferred Class Mut.)..C—July 175 
Keystone Ind., Philadelphia. 

(Assessment Ordered Levied) ....Oct. 410 
Jamestown Mutual, eepemeeentet 

(Dividend Action) ...........C—Sept. 285 
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Jefferson Auto Mut. er New Pe. New Amsterdam Casualty, Baltimore. 
(Dividend Declared) ; 

New Hampshire Fire, Manchester. 

(In Process of Organization) . F—July 178 (Regular Dividend) 

jucceeds New — Ins.)..F—Sept. 299 


tee eee ewaeeneeeee 


( paees, President 


Lititz Agricultural. 


Tere eee eee eee ee ee eee 


ersey Mfgrs. Cas., Trenton. 
‘(Dividend Action) C—A 
New Jersey Mfrs. Ass’n. Fire, Trenton. 
(Dividend Action) 
New York Indemnity, New York. 


) 
(Liquidating Dividend) 
Northern Assur., 
(Staff Promotion) 
(Govt. Wheat Coverage) 
North Rivet. New York 


io. jassut. ee 


oe poo Sak 
(New Canadian Manager) 
Lumber Mutuals. 
(Establishes Pacific Dept.).. 
Lumber Mutual Fire, Boston. 
Neweern Life & Acc., Seattle. 
(See Mut. Union Life) 
Northwestern F. M. 
(Examination Re eet 
Northwestern Mut. 


Lumbermens Mut. Cas., Chicago. 
(Premium Volume Up) 
Lumbermen’s Undr. Alliance, Kansas cc 
(Operating Ratios Favorable) . 
(Comparative Statement Figures) eet. 382 
Manhattan Mut. Auto. 
(Semi-Annual Figures) 
Manufacturers Casualty, 
(Dividend Action) 


fit) cs 
Wholesalers Ind., 
(Financial Statement) a 
Maritime ae General, eee. 


(Macmichael Vice President) . 
Occidental Insurance, San Francisco. 
(Dividend Action) F 


(New President) 
Ohio ee _ Fund, Columbus. 
Ohio State _ Columbus. 

ie. peeceseereeey Cc— — 93 
a Hospital Policy) 222 
RRS eee C_Bept. 287 
Old Pitmcore Life, Longview, Tre 


y) 

Maryland Casualty, Baltimore. 
(Call ~~ ee Tenders)... 
(Debentures Received) 

Mercantile “woe Serer! 0. 





oun Line Auto. Insurors, indianapetic. 
Fire, vepeisees ™ 
(Merger Cumpleted j 
Metropolitan Inter- a mB. &. 
(Examination Report) F— 

ital Benefit Ass’ » ne 


(New Hospital Plan) 
Michigan Surety, Lansing. 
(Executive Changes) 
Millers Mutual Fire, Alton. 


Minnesota State Lite, SNe! 


Pacific Employers, Los Angeles 
(New Type Contract) 
Pacific Indemnity, Los Angeles. 
eo ae ow an 
Fire, San Francisco. 


(Assets and Volume Rise) .. 
Pawtucket Mut. Fire, Pawtucket. 


(Inland Marine Dept. Bscwe 
seer Been Statement). 
Motor Indemnity Res’ n, South itend. Ge ilatee Teens , 


Motor Vehicle Casualty, Chicago. 
(In Process of i eee Nal 
(Semi-Annual Statement).. 

Mutual Benefit H. & A., Omaha. 
(Voluntary Reserve) 

h & Home, Milwaukee. 

P. MaGill, President) F—Aug. 246 

ire of Germantown, Philadelphia. 


(New Title Adopted) 
Mutual Standard Cas., 

(Process of Or, anization) .. 
Mutual Union Life. Seattle. 
Northwestern Life a Ace) 


(Gailagher Transferred) . > 383 
Pennsylvania Ind. Fire Corp., Philadaphie. 
<a Dividend Policies) . F—Sept. Lead 
Lumbermen’s Mut., 


Pennsylvania Mfgrs. Ass’n Cas., 
(Dividend Action) 
Phoenix Insurance, Hartford. 
(Regular Dividends) 
Pilot Reinsurance of New York. 
kupekinteads oadebeieud ct. 
Pioneer’ - operative Fire, Grognviie. 
Pioneer ne uitable, “Lebanon. gt 
(Withdraws from Illinois). 
Postal Life Cas., Kansas City. 


Postal Mut. Ind., Dallas. 
(Entering Fire Business). . 
Prairie — Farmers, Bloomington. 
Preferred y > EEA New York. 
(Dividend Action) 
Preferred Class Mut., Cedar TA mag 
(Application for Receiver Dismissed) 


Nat'l Auto. Owners — -Ins., Gladstone, 


National Casualty, Detroit. 
(Dividend Action) 
_(R. M. C 


~ (Capital Increase) 
(H. C. Trowbridge Dead) 
(New General Agent) 
National Fire, Hartford. 


National Ind. Exch., 


National Liberty, New Y 
(Examination Report) 


d) 
National _ & Acc., Nashviile. 
ne Lieve, Baltimore. 
Tl) sendtedsera weeee ed oe 222 
Recent Appointments) 
nal Mutual Cas., Tulsa. 





C— 
Professional Undrs., Grand Rapids. 
(Financial Statement) Cc— 
Providence-Washin 

(Western Marine 
yb a ee Completed) . 
Provident Accident & White Cross, London. 
Branch: Examined). 
weasidens Life & Acc., Chattanoo “i 
(Increased Production) — 
(Semi-Annual Statement) .... 
Reliable Fire, Dayton. 
(Regular Dividend) 
Reliance Insurance, Philadelphia. _ 
(Regular Dividen "4 
Reinsurance Corp. 


F—May 58 
(Now Licensed me se Iytates)’ ¥—June 119 
F—July 180 


. Petroleum ial 


ational Surety Co., 


ional Surety, New York: 
(Initial Dividend) 

Natl. Union Fire. Pittsburgh. 

(Comparative Figures) 

(Extra Dividend) 

Netherlands Insurance, The Ha gee. 
(Enters Inland Marine) 


ublic ee. 


Rhode Island Ins., 
(Comparative Figures) 
Rhode Island Merchants, Providence. 
(Regular Dividends) 


OCTOBER 10, 





Royal Group, New York. 


(Southern Dept. Removed)...F—June 119 

(Tupper Retired) ............ -F—J une 119 
Royal indemnity, New York. 

(favorably Examined) ...... C—Aug. 223 


Royal-Liverpool Groups, N. 

—s to Canadian Staff). -F—May 62 
St. Louis Fire & Marine, St. Louis. 

(Comeaeesive Figures) ..... F—Aug. 249 


St. Paul Fire & Merine, St. Paul. 

(Dividend Rate Increased)....F—May 62 
St. Paul Mercury Ind., St. Paul. 

(COPTOCEIOR) .cccccccccccesces C—June 93 
Seaboard Surety, New York. 

(Dividend Action) ............ C—May 53 
Security Fire, Davenport. 

(Correction) .nccccccccccccces F—July 180 
Service Fire, New Y 

(Capital Increase ectatets x-ev 63 

(Enters Many States) ........ —Aug. 250 
Service Ins. Co., Chattanooga. 

(New Organization) emi eennee C—July 175 
Southern Undrs., Houston. 

(Change In Control) mise’ 5 250 

C—Aug. 223 

Southwest Mut. Cas., Oklahoma City. 

(In Liquidation) ............. C—Aug. 223 
Springfield Fire & Marine, Mass. 

(Dividend Action) ...........+.s+- Oct. 385 
Springfield weno ———, a ~ 

(Canadian A a ° —Sept. 314 
Standard Accident, Detroit 

(Appointment) ............+. C—June 93 

Standard Fire, Trenton. 

(CDAVEGORE) cccccccccoccccccce F—July 180 
Standard ren, Houston. 

CRONIES: 665.040 6400000000068 C—Sept. 292 


Standard Surety & Cas., New York. 
(itesign Elected President)....C—May 53 
Resigns National Bureau).. ‘c—guly = 


(Examined) ........ceeeeeees —Aug 

(Kelsey Dies) ........cccccccscncs Oct. 413 
State Auto. Mutual, Columbus 

CCOEROREIOED oc ccccciccccicces C—Sept. 292 
State Benevolent Soc., Clovis, N. M. 

(Licensed) .ccccccccccccccees C—Sept. 292 


State Farm Fire, Bloomington. 

(Drops Farm Fire Business)..F—May 63 
State Ins. Fund, New Yor 

(Commission Chosen) deeeesed C—July 175 
Sterling Casualty, Chicago. 

(Name C Changed) 
Sterling ——— a 

(See Sterling Cas.) ........... C—May 53 
Sterling Mut. hg * ctrolt: 

(Organization Suspended) ..C—Sept. 292 
ae, | —— Insurance, New York 

(Resigns Fire Exchange). .F—June 119 
Sun Indemnity of New ork. 

(Examination Report) ...... C—June 94 

(Rating Assigned a). ooendbaceed C—July 175 
Swiss Reinsurance Co., Switzerland. 

(Battershill Branch Secy.)...F—May 63 
Tennessee Automobile, Knoxville: 


(Capital Reduction) ......... C—Aug. 223 
Texas Employers’, Dallas. 

(CTA MIROE) ..cccccccvseseccss C—July 175 
Tokio Marine & Fire, New York. 

(Kelsey Deceased) ..........-+0+- Oct. 385 


Tower Mutual Ins., Cincinnati. 

(Rehabilitation Ordered) ....C—Sept. 292 
Transportation a Chicago. 

Enters Many States) ........ —Aug. 250 
iy, oe a hey Hartford. 

(Bxamined) ....ccccccccccecs C—June 108 
Trinity Universal, Dall 

(Examined) ....C— te 175, F—July 180 
Truck Ins. Exch., Los Angeles. 


(Financial Statement) bine eaed C—May 53 
Twin City Fire, Minneapolis. 

(Examination Report) ....... F—June 120 
Union Auto. Ind., Bloomington. 

(Bxamined) ...c.cccccccccces C—June 109 
Tower Mutual, Cincinnati. 

( Liquidation SS errr Oct. 413 
Union Mutual Fire, Providence. 

( Staff Advancements), «- vesaeneened ct. 380 
Unite enefit Ass’n uquerque, 

(Licensed) ccccccccccccocccce a Sept. 292 
United “in Cas., Houston. 

(New Compa ny) éskanetennee C—Sept. 292 
United Services Auto., Fort Sam Houston. 

(Financial Statement) ....... C—June 116 


United States Guarantee, N. = 
(Semi-Annual Statement) ....C—Aug. 224 
Universal Insurance, Jersey City. 


(Regular Dividend) ........ F—Aug. 250 
Western Assur. Co., Toronto. 
me — recto or) elpsoasansss F—Sept. 298 
estern Casualty, cago. 
CRAMMER) ..cccccsvesczeoss late 224 


Wolverine Insurance, Lens: 
(Semi-Annual a ay =. C—Aug. 224 


(To Be Liquidated) ......... C—July 175 


Workmen’s Sick & Death Benefit, okabe, 
(Absorbs Fund) .........+.+++ C—July 175 


417 
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